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This quick reference guide outlines the general 
practitioner (GP) services you can provide and the allied 
health services available to your patients on referral 
under the Better Access initiative. We recommend you 
also read the relevant Medicare Benefits Schedule 
(MBS) item descriptors and explanatory notes available 
at mbsonline.gov.au

About Better Access
The Better Access initiative provides patients with 
improved access to mental health practitioners 
through Medicare.

Under this initiative, Medicare benefits are available to 
patients for selected mental health services provided by 
GPs, psychiatrists, psychologists (clinical and registered), 
eligible social workers and occupational therapists.

GP services
GPs can provide the following services under Better Access:

Service Medicare item(s)

Preparation of a GP Mental 
Health Treatment Plan 

2700, 2701, 2715 or 
2717

Review of a Mental Health 
Treatment Plan

2712

Management of a patient’s 
mental health condition 

2713 or normal 
consultation items

GP focussed psychological 
strategies (FPS) services†

2721–2727

†Note: you can only provide GP FPS services if you’re 
registered with us as having completed the mental 
health skills training accredited by the General Practice 
Mental Health Standards Collaboration.

Eligible patients 
GP Mental Health Treatment Plan and Review services 
are available to:
•	 patients in the community, and 
•	 private in-patients, and private in-patients who 

are residents of aged care facilities, who are being 
discharged from hospital.

You need to determine if the patient is eligible.
The patient must:
•	 have a mental disorder, and 
•	 be likely to benefit from a structured approach to the 

management of their care needs. 

Referrals
Once you have completed a GP Mental Health Treatment 
Plan for a patient you can refer for a range of mental 
health services:

Service Can be performed by

Psychological therapy services Clinical psychologists

Allied health FPS services Registered psychologists
Occupational therapists
Social workers

GP FPS services GPs with appropriate 
mental health skills training

Note: you can also refer patients for these services if 
you’re managing a patient under a referred psychiatrist 
assessment and management plan (Item 291). 

Course of treatment
You can include up to six services on one referral (course 
of treatment). The number of services will depend on 
your patient’s clinical need.

A patient can have two or more courses of treatment 
within the maximum number of services per calendar 
year (see ‘Calendar year limits’ on page 2).

Patients need a new referral for each subsequent course 
of treatment. 

Information for general practitioners

Medicare requirements for Better 
Access to mental health care
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Format and content
There is no standard form for referrals. You can refer 
patients for allied mental health services with a letter or 
note that you’ve signed and dated.

You should include in your referral:
•	 the patient’s diagnosis
•	 the number of treatment services the patient needs 

to receive, and
•	 a statement that a Mental Health Treatment Plan or 

a psychiatrist assessment and management plan is 
in place. You can also include a copy of the plan if it’s 
appropriate and the patient agrees.

Validity
Referrals are valid for the stated number of services, 
not for a calendar year. Unused services don’t expire 
and can be used in following years.

Reports from allied health 
professionals
Allied health professionals must provide a written report 
back to you as the referring practitioner after they 
complete each course of treatment. 

The report should allow you to assess the patient’s need 
for more services and must include: 
•	 assessments carried out on the patient and, where 

relevant, the progress made
•	 treatments provided, and 
•	 recommendations on future management of the 

patient’s disorder.

Allied health professionals don’t need to use an 
approved form to write their reports.

Claiming

Calendar year limits
In a calendar year patients can receive psychological 
therapy and/or FPS services up to the limit of:
•	 10 individual services, and 
•	 10 group services.

Note: a calendar year is the period from 1 January to 31 
December and not the 12 month period from the date of 
the referral. 

Claiming frequency

Item Can be claimed

GP Mental Health 
Treatment Plan
2700, 2701, 2715 or 2717

once every 12 months, and not 
within three months after a 
review under Item 2712.

Review—2712 once every three months, and 
not within four weeks from 
claiming item 2700, 2701, 
2715 or 2717

2713 no restrictions—can be used 
as often as necessary.

Confirming services
Call 132 150* to check:

•	 if a GP Mental Health Treatment Plan has previously 
been claimed and paid 

•	 how many allied mental health services the patient 
has already received in the calendar year, and

•	 which item(s) you can bill a patient if their clinical 
condition or care circumstances have changed 
significantly. 

If a Mental Health Treatment Plan has already 
been claimed and paid in the last 12 months 
what Medicare services can I bill?

As a first step you can:
•	 ask the patient if they have a copy of the previous 

Mental Health Treatment plan, or
•	 if the patient agrees, ask for a copy from their 

previous GP.

If you get a copy of the previous plan, and it was in place 
for more than four weeks, you can review it by billing 
Item 2712.

If there has been a significant change to the patient’s 
clinical condition or care circumstances, you can develop a 
new plan. Claim documents should be noted accordingly. 

Note: you should prepare a Mental Health Treatment 
Plan only if you are the patient’s ‘usual GP’ and expect 
to continue to manage their condition. 
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Case study: Calculating calendar year limits to find out a patient’s 
entitlement to Medicare benefits under the Better Access initiative 
You refer a patient for a course of treatment of five 
individual allied health services under the Better 
Access initiative.

Calendar year one—the patient receives two services. 

In calendar year two—the patient receives the remaining 
three services. The course of treatment is now complete 
as five individual services have been provided. The allied 
health professional who treated the patient will write a 
report back to you. 

The total number of individual services the patient has 
received during calendar year two is three. 

You decide to refer the patient for a subsequent 
course of treatment of four individual allied mental 
health services.

The patient receives all four services for this course 
of treatment during calendar year two. The course of 
treatment is now complete as four individual services 
have been provided. The allied health professional who 
treated the patient will write a report back to you.

The total number of individual services the patient has 
received during calendar year two is now seven. 

If you decide that a third course of treatment is 
necessary, the patient is entitled to three more individual 
services under Better Access in calendar year two.

For more information
Call 132 150*

Online  humanservices.gov.au/hpeducation

 mbsonline.gov.au

 health.gov.au/mentalhealth-betteraccess

Email askMBS@humanservices.gov.au

*Call charges apply.

Disclaimer: This Quick Reference Guide is provided 
for guidance only. The Department of Human 
Services (Human Services) recommends health 
professionals exercise their own skill and care with 
respect to its contents.
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13
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Consultation with  
medical practitioner

Referral for a course 
of treatment totalling 
5 individual services

Subsequent consultation  
with medical practitioner

The patient has completed 
their course of treatment 

totalling 4 services

The patient has completed 
their course of treatment 

totalling 5 services

Allied health professional 
writes a report to 

the referring medical 
practitioner

Allied health professional 
writes a report to 

the referring medical 
practitioner

1 January-31 December
Maximum of 10 individual services

‡There is no need to provide a new referral where an existing course of treatment is provided over multiple calendar years.

1 January-31 December
Maximum of 10 individual services

2+3=5 3+4=7

Allied health professional  
provides 2 individual 

services up to 31 December

Referral for a course 
of treatment totalling 
4 individual services

Allied health professional 
provides 4 individual 

services up to 31 December

Allied health professional 
provides 3 individual 
services on or after 

1 January‡

The patient has used 
2 services out of the 

maximum of 10 available for 
this calendar year

The patient has used 
7 services out of the 

maximum of 10 available for 
this calendar year
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FACT SHEET FOR GENERAL PRACTITIONERS 

The GP Mental Health Treatment items in the Medicare Benefits Schedule (MBS) provide a 
structured framework for General Practitioners (GPs) to undertake early intervention, 
assessment and management of patients with mental disorders.  The items enable GPs to 
refer patients to psychiatrists; psychological therapy services provided by clinical 
psychologists; or focussed psychological strategies (FPS) services provided by qualified GPs 
or allied mental health professionals.  

(1) Preparation of a GP Mental Health Treatment Plan (Items 2700, 2701, 2715, and 2717) 

From 1 November 2011, payments to GPs for the preparation of GP Mental Health Treatment 
Plans will be linked to the time spent with a patient on developing a treatment plan and to 
whether or not the GP has undertaken mental health skills training.  Four new time-tiered items 
are available on the MBS, as follow: 
 
 Item 2700:  for the preparation of a GP Mental Health Treatment Plan by a GP who has 

not undertaken mental health skills training, lasting at least 20 minutes to less than 
40 minutes. 

 Item 2701:  for the preparation of a GP Mental Health Treatment Plan by a GP who has 
not undertaken mental health skills training, lasting at least 40 minutes. 

 Item 2715:  for the preparation of a GP Mental Health Treatment Plan by a GP who has 
undertaken mental health skills training, lasting at least 20 minutes to less than 
40 minutes. 

 Item 2717:  for the preparation of a GP Mental Health Treatment Plan by a GP who has 
undertaken mental health skills training, lasting at least 40 minutes. 

 
Once an initial GP Mental Health Treatment Plan is in place, a new plan should not be 
prepared unless clinically required and generally not within 12 months of a previous plan.  
Ongoing management can be provided through consultation and review services. 
 
GPs do not have to complete another GP Mental Health Treatment Plan using one of the new 
items (2700, 2701, 2715 or 2717) if they  are already managing a patient’s care needs using 
one of the former GP Mental Health Treatment Plan items (items 2702 and 2710) and this plan 
is still appropriate to the patient’s needs.  A new GP Mental Health Treatment Plan should not 
be prepared for a patient unless clinically indicated. 
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(2) Review of a GP Mental Health Treatment Plan (item 2712) 

Item 2712 is for an attendance by a GP to review a GP Mental Health Treatment Plan or to 
review a psychiatrist assessment and management plan. 
 
Recommended frequency is an initial review between four weeks and six months after the 
completion of the GP Mental Health Treatment Plan and, if required, a further review at 
least three months after the first review. 
 
(3) GP Mental Health Treatment Consultation (item 2713) 

Item 2713 is for a GP to provide an extended consultation (at least 20 minutes) with a 
patient where the primary treating problem is related to a mental disorder.  This item may 
be used for continuing management of a patient with a mental disorder, including for a 
patient being managed under a GP Mental Health Treatment Plan. 
 
(4) GP Focussed Psychological Strategies (items 2721, 2723, 2725, 2727) 

Items 2721 to 2727 are for time-tiered GP attendances associated with the provision of 
focussed psychological strategies, in and out-of-surgery.  
 
Focussed psychological strategies are specific mental health care management strategies, 
derived from evidence based psychological therapies that have been shown to integrate 
the best research evidence of clinical effectiveness with general practice clinical expertise.   
 
Patients will be permitted to claim Medicare rebates for up to ten allied mental health 
services under these item numbers per calendar year.  The ten services may consist of: 
GP focussed psychological strategies services (items 2721 to 2727); and/or psychological 
therapy services (items 80000 to 80015); and/or focussed psychological strategies – allied 
mental health services (items 80100 to 80115; 80125 to 80140; 80150 to 80165). 
 
Medicare rebates for these items will be limited to GPs who are registered with Medicare 
Australia as having satisfied the requirements for higher level mental health skills for 
provision of the service, as determined by the General Practice Mental Health Standards 
Collaboration (GPMHSC). 
 
Access to mental health services 

Patients who have a GP Mental Health Treatment Plan, or who are being managed by a 
GP under a referred psychiatrist assessment and management plan (item 291) or have 
been referred by a psychiatrist or paediatrician, have access to certain mental health 
service items on the MBS. 
 
Eligible patients can claim up to ten Medicare rebates for individual services provided by 
clinical psychologists, appropriately trained GPs or registered psychologists or 
appropriately trained social workers and occupational therapists.  Eligible patients can also 
claim up to ten Medicare rebates per calendar year for group services provided by clinical 
psychologists and/or other allied mental health professionals. 
 
Following the initial course of treatment (a maximum of six services but may be less 
depending on the referral and the patient’s clinical need) GPs can refer patients for further 
sessions to a maximum of ten services per calendar year.   
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Referring patients 

When referring patients to eligible allied mental health professionals, GPs should provide 
similar information as per normal GP referral arrangements.  The GP should consider 
including both a statement identifying that a GP Mental Health Treatment Plan has been 
completed for the patient (including, where appropriate and with the patient’s agreement, 
attaching a copy of the patient’s GP Mental Health Treatment Plan or psychiatrist 
assessment and management plan) and clearly identifying the specific number of sessions 
the patient is being referred for.   
 
Before a Medicare rebate can be paid to the patient for the allied mental health service/s, 
either the patient must have already claimed a rebate for the GP service, or the GP must 
have already lodged a claim for direct payment from Medicare for the relevant GP Mental 
Health Treatment Plan item. 
 
At the completion of a course of treatment, the allied mental health professional must 
provide a written report to the referring medical practitioner detailing the patient’s progress.   
 
The written report must include information on: 
 any assessments carried out on the patient; 
 any treatment provided; and 
 recommendations on future management of the patient’s disorder. 

 
The referring practitioner must assess the patient’s need for further services up to a 
maximum of ten individual and ten group services per calendar year. 
 
Mental health education and training for GPs 

All GPs are able to access the GP Mental Health Treatment items.  However, GPs who 
have not completed Mental Health Skills Training as accredited by the GPMHSC will not 
be able to access higher schedule fee items 2715 and 2717 to develop GP Mental Health 
Treatment Plans.  GPs who have not completed the training must develop Plans under 
items 2700 and 2701 with lower schedule fees. 
 
GPs can contact the GPMHSC to discuss education and training options.  The contact 
details for the GPMHSC are: Tel 03 8699 0554 or email gpmhsc@racgp.org.au. 
 
Further information 

Frequently Asked Questions for GPs at: 
http://www.health.gov.au/internet/main/publishing.nsf/Content/mental-ba   

GPs should refer to the item descriptors and explanatory notes on MBS Online at: 
www.mbsonline.gov.au. 

Information is also available at www.health.gov.au or by calling Medicare Australia on 
132 150 (for GPs) or 132 011 (for patients). 
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FREQUENTLY USED DESKTOP GUIDE TO ITEM NUMBERS CON’T 
 

 
 
 

Mental Health Item Numbers 

Item Name $ Description / Recommended Frequency 

2700 
GP Mental Health 
Treatment Plan 

$71.70 

Min 20 mins – Prepared by GP who has not undertaken 

Mental Health Skills Training. Assessment of patient and 
preparation of a care plan with option to refer for 

rebated psychological services.  
Not more than once yearly 

2701 
GP Mental Health 

Treatment Plan 
$105.55 

Min 40 mins – Prepared by GP who has not undertaken 

Mental Health Skills Training. Assessment of patient and 
preparation of a care plan with option to refer for 

rebated psychological services.  
Not more than once yearly 

2715 
GP Mental Health 
Treatment Plan 

$91.05 

Min 20 mins - Prepared by GP who has undertaken 

Mental Health Skills Training. Assessment of patient and 
preparation of a care plan with option to refer for 

rebated psychological services.  
Not more than once yearly 

2717 
GP Mental Health 

Treatment Plan 
$134.10 

Min 40 mins - Prepared by GP who has undertaken 

Mental Health Skills Training. Assessment of patient and 
preparation of a care plan with option to refer for 

rebated psychological services. Not more than once 
yearly 

2712 
Review of GP Mental 

Health Treatment Plan  
$71.70 

Plan should be reviewed between 1 - 6 months and no 
more than 2 per year 

2713 
Mental Health 
Consultation  

$71.70 
Consult  20 min, for the ongoing management of a 
patient with mental disorder. No restriction on the 

number of these consultations per year 

2721 
GP Focussed 

Psychological Strategies 
$92.75 

30 - 40 minutes. Provision of focussed psychological 
strategies by an appropriately trained and registered GP 

working in an accredited practice 

2723 
GP Focussed 

Psychological Strategies  
derived fee 

Out of surgery consultation. 30 - 40 minutes.  

Provision of focussed psychological strategies by an 
appropriately trained and registered GP working in an 

accredited practice 

2725 
GP Focussed 

Psychological Strategies 
$132.75 

> 40 minutes. Provision of focussed psychological 
strategies by an appropriately trained and registered GP 

working in an accredited practice 

2727 
GP Focussed 

Psychological Strategies 
derived fee 

Out of surgery consultation. > 40 minutes.  
Provision of focussed psychological strategies by an 

appropriately trained and registered GP working in an 
accredited practice 
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SYSTEMATIC CARE CLAIMING RULES 

MONTHS UNTIL NEXT CLAIM FOR SERVICE 

*721 24  6   12     

*723  24 6        

**732 6 6 6  3 3     

900    12       

†
2517   3  11-13      

††
2546 12  3   12     

2700/2701       12 3   

§
2712       3 3 3  

2713           

2715/2717         12  

MBS Item 
Numbers 

*721 *723 **732 900 †
2517 

††
2546

2700/ 
2701 

§
2712 

2715/ 
2717 

2713

 
 

Legend MBS Item Numbers  
  No claiming restrictions               2517   Diabetes Annual Cycle of Care SIP 

721  GP Management Plan (GPMP) 2546   Asthma Cycle of Care SIP
723  Team Care Arrangement (TCA) 2700 / 2701 GP Mental Health Treatment Plan 
732  Review of GPMP and/or TCA 2715 / 2717 GP Mental Health Treatment Plan 

900  Home Medication Review
2712   Review of GP Mental Health Treatment Plan 
2713               GP Mental Health Consultation 

Additional Claiming Rules

*721 & 723 Recommended claiming period 24 months, minimum claiming period 12 months 

**732 Recommended claiming period 6 months, minimum claiming period 3 months. Can be claimed twice 
on the same day if review of both GPMP and TCA are completed, in this case the patient invoice and 

Medicare claim should be annotated.  
† 2517 Recommended not to be claimed within 3 months of Review Item 732, as services overlap 

††2546 Recommended not to be claimed within 12 months of claiming Item 721 alone, as services 
significantly overlap. Can be claimed on the same day if both 721 and 723 are completed, as the 

patient has multidisciplinary care needs. Recommended not to be claimed within 3 months of 
Review Item 732, as services overlap. 

§2712 Review recommended 1 month - 6 months after 2700,2701,2715,2717,with not more than 2 

reviews in a 12 month period 

Notes Where a service is provided earlier than minimum claiming periods the patient invoice and Medicare 
claim should be annotated. For example; clinically indicated/required, hospital discharge, 

exceptional circumstances, significant change. 

Standard consultations, health assessments, care plans and medication reviews should not be 
claimed on the same day. If provided on the same day the patient invoice and Medicare claim 
should be annotated, for example; clinically indicated/required, separate service. 
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MENTAL HEALTH TREATMENT PLAN – ITEM 2700/2701/2715/2717

 
 

 
 
 
 

MBS item Name Recommended Frequency 

2700,2701,2715,2717    GP Mental Health Treatment Plan Not more than once yearly 

Ensure Patient 
Eligibility 

 

Develop Plan 
 

Complete 
Documentation 
 

Claim MBS 
Item 

2700/2701- prepared by a GP who has not undertaken mental health skills training 
2715/2717 - prepared by a GP who has undertaken mental health skills training 

 

Eligibility Criteria   

No age restrictions for patients 

Patients with a mental disorder, excluding dementia, delirium, tobacco use 
disorder and mental retardation (without mental health disorder) 

Patients who will benefit from a structured approach to their treatment 

Not for patients in a hospital or an Residential Aged Care Facility 

Clinical Content 

Explain steps involved, possible out of pocket costs and gain patient’s 
consent 

Relevant history - biological, psychological, social and presenting complaint 

Mental state examination, assessment of risk and co-morbidity, diagnosis of 
mental disorder and/or formulation 

Outcome measurement tool score (e.g. K10), unless clinically inappropriate 

Provide psycho-education 

Plan for crisis intervention/relapse prevention, if appropriate 

Discuss diagnosis/formulation, referral and treatment options with the 
patient 

Agree on management goals with the patient and confirm actions to be 
taken by the patient 

Identify treatments/services required and make arrangements for these 

Essential Documentation Requirements 

Record patient’s consent to GP Mental Health Treatment Plan 

Document diagnosis of mental disorder 

Results of outcome measurement tool 

Patient needs and goals, patient actions, and treatments/services required 

Set review date 

Offer copy to patient (with consent, offer to carer), keep copy in patient file  

Claiming 

All elements of the service must be completed to claim 

Requires personal attendance by GP with patient 

Review using item 2712 at least once during the life of the plan 
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REVIEW OF THE MENTAL HEALTH TREATMENT PLAN – ITEM 2712 

 
 
 

 
 

 
 
 
 
 
 
 
 

MBS item Name Recommended Frequency 

2712 Review of GP Mental Health Treatment Plan 1–6 months after GP Mental Health Treatment Plan 

 
 

 
 

Reviewing the 
Plan

 

Complete 
Documentation 

Claim MBS Item 

Clinical Content 

Explain steps involved, possible out of pocket costs and gain patient’s 
consent 

Review patient’s progress against goals outlined in the GP Mental Health 
Treatment Plan       

Check, reinforce and expand psycho-education    

Plan for crisis intervention and/or relapse prevention, if appropriate and 
if not previously provided 

Re-administer the outcome measurement tool used when developing 
the GP Mental Health Treatment Plan (item 2700/2701/2715/2717), 
except where considered clinically inappropriate. 

Essential Documentation Requirements 

Record patient’s consent to Review  

Results of re-administered outcome measurement tool 

Document relevant changes to GP Mental Health Treatment Plan  

Offer copy to patient (with consent, offer to carer), keep copy in patient 
file  

Claiming 

All elements of the service must be completed to claim  

Requires personal attendance by GP with patient 

Item 2712 should be claimed at least once over the life of the GP Mental 
Health Treatment Plan 

According to the FAQ’s on The Australian Government Department of 
Health Website (2012) it is not mandatory for the GP to see the patient to 
do a referral for the further 4 allied mental health sessions.  

A review can be claimed 1–6 months after completion of the GP Mental 
Health Treatment Plan 

If required, an additional review can be performed 3 months after the 
first Review  
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Access to Allied Psychological Services 

(ATAPS) 
What is ATAPS?  
The Access to Allied Psychological Services (ATAPS) program is funded by the Australian Government 
Department of Health and delivers short-term, goal-oriented psychological support for financially 
disadvantaged people and their families. Services provided through ATAPS are for individuals who are 
experiencing common mental health disorders of mild to moderate severity.  Eligible patients can receive 
up to 12 sessions with a Mental Health Professional and up to 18 sessions in Exceptional Circumstances. 
ATAPS is a complementary service to the Medicare Australia Better Access Program, people who have 
accessed treatment through Better Access are not able to access ATAPS in the same calendar year.  
 

Program Eligibility   
Patients must be low income and hold a current Health Care Card, Concession Card or Immigration Card. 
Consideration may be given for cases of genuine financial hardship – the GP must submit supporting 
evidence with the referral to the Mental Health Services team. ATAPS provides services for the following 
priority population groups:  
 
 General anxiety & depression  People identifying as Aboriginal & Torres Strait Islander 

 Those at risk of suicide/self-harm  People experiencing or at risk of homelessness 

 Women experiencing perinatal 
depression 

 People in rural and remote locations 

 Children 12 years and under  People from culturally and linguistically diverse communities 
 

Who is contracted to deliver ATAPS Services?  
Brisbane South PHN has contracted a number of experienced and skilled Mental Health Professionals 
(MHPs) including Clinical Psychologists, Psychologists, Social Workers, Mental Health Nurses, Occupational 
Therapists and Aboriginal and Torres Strait Islander health workers. All MHPs are registered with their 
professional bodies to provide high quality services as part of the ATAPS Program. You can find a list of 
these providers on our website - http://www.bsphn.org.au/mental-health/access-to-allied-psychological-
services-ataps/  
 
For more information or to register to refer into ATAPS, please contact the team: 
 
 

    
Cate Hogan                                      
Team Leader   Central Intake Team   
T: 07 3864 7563   T: 1300 467 265  
M: 0408 282 049  F: 07 3864 7546  
E: chogan@bsphn.org.au E: CIntake@bsphn.org.au 
                  

 
 

http://www.bsphn.org.au/
http://www.bsphn.org.au/mental-health/access-to-allied-psychological-services-ataps/
http://www.bsphn.org.au/mental-health/access-to-allied-psychological-services-ataps/
mailto:chogan@bsphn.org.au
mailto:CIntake@bsphn.org.au
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ATAPS Referral Pathway  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Mental Health Skills training  

Appropriate mental health training can help GPs to further develop and improve their skills in diagnosing, 
treating and referring patients with mental disorders to the ATAPS or Better Access Programs.  

It is strongly recommended that GPs participate in 
appropriate mental health training, such as that 
accredited by the General Practice Mental Health 
Standards Collaboration. GPs can also access free 
online training through 
http://campus.educadium.com/Barwon/  

        
 

MBS item 
description 

GPs without 
Mental Health 
Skills Training 

GPs with Mental 
Health Skills 

Training 

GP Mental Health 
Treatment Plan 

 (at least 20 mins) 
$70.30 (item 2700) $89.25 (item 2715) 

GP Mental Health 
Treatment Plan 

 (at least 40 mins) 

$103.50 (item 
2701) 

$131.45 (item 
2717) 

7. If a further six sessions of treatment is recommended in exceptional circumstances (defined as a significant 
change in the patient’s clinical condition or care circumstances which make it necessary to increase the 

maximum number of services. This could include specific clinical situations where ceasing treatment would lead 
to a detrimental outcome for the patient) the GP will need to repeat steps 5 & 6 and state the reason for 

further treatment 

6. If review is approved, BSPHN authorises AHP to commence treatment for a 
further six sessions. The AHP contacts the patient to make an appointment to commence treatment

5. If a further six sessions of treatment is recommended,  patient makes an appointment with their 
referring GP for a review of their MHTP. The the referring GP completes a MHTP Review and completes 

an ATAPS Review Request Form and forwards both documents to BSPHN for approval 

4. The patient can access up to six focussed psychological strategies sessions with the AHP (or 
unlimited sessions within an eight week period for Suicide Prevention referrals) 

At the completion of the first six sessions the AHP will send feedback to the referring GP, and  advise  if 
a further six sessions of treatment  is recommended

3. If the referral is approved, BSPHN assigns and forwards the referral to an ATAPS Allied Health 
Provider (AHP) - GPs can nominate a  preferred ATAPS registered AHP.  The AHP contacts the patient to 

make an appointment to commence treatment

2. If patient meets ATAPS eligibility criteria, outlined above, the GP provides the patient with an ATAPS 
Patient Information & Consent Form to read and sign. GP then completes an ATAPS Referral Form.  

and submits the referral form and a copy of the MHTP/CTP for approval to BSPHN on 07 3864 7546 or 
via secure messaging - MS4157000QX. Medical Director and Best Practice Templates are available on 
the wesbsite - http://www.bsphn.org.au/mental-health/access-to-allied-psychological-services-ataps/ 

1. Patient makes an appointment for a long consultation with their GP, who completes a 
Mental Health Treatment Plan/Child Treatment Plan (MHTP/CTP) 

http://www.racgp.org.au/education/gpmhsc
http://www.racgp.org.au/education/gpmhsc
http://campus.educadium.com/Barwon/
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The objective of the CMHS component of the ATAPS Program is to provide eligible children (12 years and 
under) with evidence based short-term psychological strategies services within a primary care setting. The 
psychological services and interventions must be relevant to infants and children who have or at risk of 
developing mental, emotional or behavioural disorders, and to their families or to other individuals having 
responsibility for the child. As this service is for short-term support some referrals may be more appropriately 
referred to other local services such as the Child and Youth Mental Health Service (CYMHS). 
 
Infants and children do NOT need to have a mental or childhood behavioural or emotional disorder diagnosed 
in order to access the CMHS. However, if they do not have a diagnosed disorder, there need to be clear clinical 
evidence that they are at significant risk of developing a disorder, in order to access the CMHS. In cases where 
there is no diagnosis their referring Practitioner should record symptoms which indicate that the child is at 
significant risk of developing a mental disorder or childhood behavioural or emotional disorder. 
 
Terminology of Child Treatment Plan (CTP) vs Mental Health Treatment Plan (MHTP) 
For the purposes of this Service, the change of name from MHTP to CTP is only for reference purpose when 
communicating with patients, and is not intended to change how treatment plans have previously been 
prepared for children under ATAPS.  This new terminology is used in the ATAPS CMHS Operational Guidelines 
and associated documents only. 
 
MBS items claimable for treatment plans for ATAPS CMHS patients:  
 
Children with a Diagnosis  
Medicare Benefits Schedule (MBS) Claims:  GPs can claim under the MHTP/Review items in Subgroup 1 of 
Group A20 of the General Medical Services Table (GMST) for developing a treatment plan in cases where a 
child already has a mental diagnosis. 
 
Children without a Diagnosis  
Where a child is ‘at significant risk’ of developing a mental disorder, a claim ‘cannot’ be made under the MHTP 
items for developing the plan.  In such cases a claim may be made under another MBS item.  It is the 
responsibility of the Medical Practitioner to decide what item is most appropriate when developing a CMHS 
CTP, however a claim could be made under Consultation at Consulting Rooms MBS Item 44 (40+ mins) / MBS 
Item 36 (20+ mins).  Templates have been developed for an ATAPS Child Treatment Plan/Review and are 
available for download on the BSPHN website. 
 
The CMHS is also available to parents and family members or to other persons having responsibility for the 
child (i.e. guardians or persons having custodial responsibility) to assist them to better support the child, 
however the primary focus of the therapy session is the treatment of the child.  It is important that parents or 
other responsible adults who have a mental disorder themselves and require psychological strategies services 
be referred to ATAPS Tier 1 services rather than receive services under the CMHS component of ATAPS. 
 

 
An ATAPS CTP Template and ATAPS CTP Review Template are available on the BSPHN website: 
www.bsphn.org.au along with Medical Software templates for Best Practice (BP) and Medical Director (MD). 
(Sample templates included in pack). 
 
If you require further information regarding the ATAPS Child Mental Health Service please do not hesitate to 
contact the Mental Health Services Team on 1300 467 265 or email mentalhealth@bsphn.org.au  

http://www.bsphn.org.au/
mailto:mentalhealth@bsphn.org.au


 



 
 
   
 
 

           

 

 

ATAPS Patient Criteria 
Access to Allied Psychological Services 

ATAPS Priority Groups Specific Eligibility Criteria Exclusion Criteria Number of Sessions 

    

T
ie

r 
1 

General Anxiety & Depression 
 

Rural and Remote Location 
 

Culturally and Linguistically 
Diverse Communities 

(CALD) 
 

Homeless or at risk of 
homelessness 

 
 

 Clinical diagnosis of mental illness 

 Low income (holders of HCC/Concession Card) 

 Could benefit from short term psychological 

intervention 

 Have a MHTP  

 Referring GP is ATAPS registered with BSPHN 

 Patient has already been referred/accessing treatment 

under the Better Access to Mental Health Care Initiative 

(Medicare Australia)  

 Patient has already accessed 18 sessions under BSPHN 

ATAPS Program in a calendar year  

 Currently in crisis and  at risk to themselves or others 

 Patient is an existing patient of public mental health 

service 

 Patient has a primary diagnosis of Personality Disorder 

 Patient is actively experiencing  psychotic or manic 

symptoms 

 1-6 initial sessions 

 7-12 sessions following review and 

approval from Mental Health Services 

Team 

 13-18 exceptional circumstances 

 

per calendar year 

T
ie

r 
2 People at Risk of 

Suicide or 
Self-Harm 

 People who, after a suicide attempt or self harm 

incident have been discharged into the care of a GP 

from hospital 

 People who have presented to GP after an incident of 

self harm  

 People who have expressed strong suicidal ideation 

to their GP 

 People considered at increased risk in the aftermath 

of a suicide 

 Low income (holders of HCC/Concession Card) or 

genuine financial hardship 

 Could benefit from short term psychological 

intervention 

 Have a MHTP  

 Referring GP is ATAPS registered  with BSPHN 

 Existing patient of public mental health service 

 Individuals at acute and immediate risk of suicide or self 

harm 

 Individuals who have persistent or recurrent thoughts of 

self harm for months or years, as part of a mental 

disorder, and are risk of acting on these thoughts 

 Patient is actively experiencing  psychotic or manic 
symptoms 

 Service is intended to provide 

immediate treatment, within 24-72hrs 

following referral 

 Unlimited sessions over an eight 
week period, in blocks of 6 sessions. 
Subsequent blocks of 6 are subject to 
approval from the Mental Health 
Services Team after consultation with 
the AHP 



 
  
 
   
 

 

ATAPS Patient Criteria 
Access to Allied Psychological Services 

ATAPS Priority Groups Specific Eligibility Criteria Exclusion Criteria Number of Sessions 

    

T
ie

r 
2 

Women with 
Perinatal Depression 

 Women experiencing perinatal depression,  who are 

pregnant or have a child up to one (1) year old 

 Clinical diagnosis of mental illness 

 Patient has a MHTP 

 Edinburgh Postnatal Depression Scale (EPDS) 

outcome tool completed 

 Low income (holders of HCC/Concession Card)  or 

genuine financial hardship 

 Could benefit from short term psychological 

intervention 

 Referring GP is ATAPS registered with BSPHN 

 Patient has already been referred/accessing treatment 

under the Better Access to Mental Health Care Initiative 

(Medicare Australia)  

 Patient has already accessed 18 sessions under BSPHN 

ATAPS Program in a calendar year  

 Currently in crisis and  at risk to themselves or others 

 Patient is an existing patient of public mental health 

service 

 Patient has a primary diagnosis of Personality Disorder 

 Patient is actively experiencing  psychotic or manic 
symptoms 

 1-6 initial sessions 

 7-12 sessions following review  and 

approval from Mental Health Services 

Team 

 13-18 exceptional circumstances 

 

per calendar year 

Aboriginal and Torres 
Strait Islanders 

Mental Health Services 

 Clinical diagnosis of mental illness 

 Identifies as Aboriginal or Torres Strait Islander  

 Have or at risk of developing, a mild to moderate 

mental disorder 

 Patient has a MHTP 

 Low income  

 Could benefit from short term psychological 

intervention 

 Referring GP is ATAPS registered 

 

 Severe and persistent mental illness 

 At risk of suicide or self harm (refer under the Tier 2 – 

Suicide Prevention Service) 

 Patient has already been referred/accessing treatment 

under the Better Access to Mental Health Care Initiative 

(Medicare Australia)  

 Patient has already accessed 18 sessions under BSPHN 

ATAPS Program in a calendar year  

 Patient is an existing patient of public mental health 

service 

 Patient has a primary diagnosis of Personality Disorder 

Patient is actively experiencing  psychotic or manic 
symptoms 

 1-6 initial sessions 

 7-12 sessions following review  and 

approval from Mental Health Services 

Team 

 13-18 exceptional circumstances 

 

per calendar year 



 
  
 
   
 

 

ATAPS Patient Criteria 
Access to Allied Psychological Services 

ATAPS Priority Groups Specific Eligibility Criteria Exclusion Criteria Number of Sessions 

    

T
ie

r 
2 Child Mental 

Health Services 
 

 Child under 12 years of age who have, or at risk of 

developing  a mild to moderate mental, childhood 

behavioural or emotional disorder (including conduct 

disorder). 

 Child does NOT need to have a mental or childhood 

behavioural or emotional disorder diagnosed in order 

to access the ATAPS Child Mental Health Service. 

 Patient has Child Treatment Plan 

 Low income (holders of HCC/Concession Card) or 

genuine financial hardship 

 Could benefit from short term psychological 

intervention 

Referring GP is ATAPS registered 

 Developmental disorders 

 Bipolar and chronic and acute psychotic disorders 

 Existing patient of public Mental Health Service 

 Patient has already been referred/accessing treatment 

under the Better Access to Mental Health Care Initiative 

(Medicare Australia)  

 Patient has already accessed 18 sessions under BSPHN 

ATAPS Program in a calendar year  

 Currently in crisis and  at risk to themselves or others 

 Patient has a primary diagnosis of Personality Disorder 

 Patient is actively experiencing  psychotic or manic 
symptoms 

 1-6 initial sessions 

 7-12 sessions following review  and 

approval from Mental Health Services 

Team 

 13-18 exceptional circumstances 

 

per calendar year 

Sessions with parents, family members, guardians or other persons having responsibility for the child without the child present 

Parents can be present at all sessions where clinically appropriate.  The total number of services is up to 12 in a calendar year (up to 18 in exceptional circumstances) for 
both with and without child present.   Clinicians can determine how many services to provide to parents or relevant others without a child being present,  however they 
should ensure that the child receiving treatment must always be the focus of services and support and that there is maximum capacity for treatment of the child within the 
total available sessions 
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Access to Allied 
Psychological Services 

(ATAPS)  
 
 
 

Forms 

 Referral Form 

 Patient Information Consent 

 Patient Review Request 

 Child Treatment Plan 

 Child Treatment Plan Review 
 
 

 

 
 
 
 

 



 



ATAPS General Practitioner (GP)  
Registration Form 
Access to Allied Psychological Services 
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If you are interested in participating in the ATAPS Program, please complete this form: 
 

 

 

General Practitioner 

Name: 

 

Practice Name:  

Physical address:  

 

Postal address:  

Post Code:  

Telephone Number:  

Fax Number:  

Email address: 

Personal and/or practice 

 

Provider Number:  

Vocationally registered: □ Yes □ No 

Mental Health Skills 

Training: 

Level: 

 

□ Yes □ No 

□ 1 □ 2 

Interested in receiving 

BSPHN Newsletter? 

□ Yes □ No 



 



Access to Allied Psychological Services 
Referral form 
 

First floor, Building 20, Garden City Office Park, 2404 Logan Road, Eight Mile Plains QLD 4113 

PO Box 6435, Upper Mt Gravatt QLD 4122  T: 3864 7555  F: 3864 7546 or 1300 467 265 www.bsphn.org.au 

Forward completed referral form together with the  
Treatment Plan via fax 3864 7546 to Brisbane South PHN 

 

 

REFERRAL CHECKLIST:  

Mental Health Treatment Plan/Review completed  Y    N   

Date completed: _____________________________________________ 

Please send the Treatment Plan to BSPHN with referral form  

ATAPS Patient Information and Consent obtained:  Y    N    

Date completed: _____________________________________________ 

NOTE: if under the age of 15, parental/guardian consent is required. 

Please give a copy of the consent to your patient and keep a copy on file  

Patient Healthcare Card/Concession Card/Immigration Card:  Y   N  

No. _______________________________    Expiry: ________________ 

If the person is in genuine financial hardship please include a letter stating 

details of financial hardship with the referral (not applicable for General) 

 

 

 

 
   

 

 

REFERRAL TYPE:  

 General (ie. low income)    Aboriginal and Torres Strait Islander 

 Perinatal                           Suicide prevention/self harm   

 Child < 12 years   Rural and remote 

 Homelessness  Aboriginal and Torres Strait Islander     

suicide prevention 

Referral Date: __________________________________           

Preferred AHP: _________________________________________ 

Referral from (GP): ____________________ Ph:______________ 

GP Practice:  _________________________ Post Code:_______ 

Referring GP SIGNATURE: _______________________________ 

 

PATIENT DETAILS:       

Name:  _______________________________ Date of Birth: ___________ 

Phone: _________________________Suburb:________________________ 

Post Code:______ Gender: _______________________________________  

Sexuality (optional): ______________________________________________  

Medicare No:  N    Y   __  __  __  __      __  __  __  __  __       __ 

Is the Person Culturally or Linguistically Diverse?  Y         N   

Does the person speak a language other than English at home? 

 N           Y  other ________________________________  

How well does the person speak English? 

 Very well    Well  Not well  Not at all 

Is an interpreter required?:   Y  N   

Does the person identify as Aboriginal or Torres Strait Islander? 

 N   Y, Aboriginal 

 Unknown  Y, Torres Strait Islander 

Does the person live on his/her own?  Y      N     Homeless 

Is the person a low-income earner?  Y           N     

Private health insurance:                    Y            N    

What is the highest level of education the person has completed? 

 Primary or below                     Secondary (Year 10 or equiv) 

 Secondary (Year 11 or equiv)          Secondary (Year 12 or equiv)                 

 Tertiary     Between primary and Year 10         

Has the person ever received mental health care services before? 

(Public/private, medical, allied health)   

 Y   N    Unknown  

Does the person have access to transport?    Y       N 

REFERRAL DETAILS: 
Diagnosis/presenting complaint: (please specify below): 

 Alcohol and drug use 

 Drug use disorders 
 Alcohol use disorders 

 Unexplained somatic complaints 

Sleep problems 
Chronic fatigue 

 Psychotic disorders 

 Acute psychotic disorder 
 Chronic psychotic disorder 
 Schizophrenia (non acute) 

 Other 

Sexual disorders  
Bereavement disorder 
Eating/feeding disorders   
Behaviour management 
Bipolar disorder 
Enuresis/encopresis 
Attachment disorders 
Conduct disorder 
Elective/selective mutism  
Attention deficit (ADD)/ 
hyperactivity disorder (ADHD) 
Oppositional defiant disorder 
Disruptive behaviour disorder 
Tic disorder 

 Depression  

 Perinatal 
 Suicidal/self harm risk  
  

 Anxiety disorders  

Generalised anxiety 
Panic disorder 
Phobic disorder  
Post-traumatic stress disorder 
Adjustment disorder 
Dissociative (conversion) disorder 

 Unknown  No formal diagnosis 

Perinatal depression details (EPDS needs to be completed): 

No. of weeks pregnant: No. of weeks postnatal: 

Due birth date:        Actual birth date:       

For which focused psychological strategy/strategies is the person 

being referred? (Please  appropriate box) 

 Diagnostic assessment    Psycho-education 

 Cognitive intervention (CBT)         Behavioural intervention (CBT) 

 Relaxation strategies (CBT)          Skills training (CBT)      

 Other CBT intervention _______________________________________ 

 Interpersonal therapy  Narrative therapy 

 Family therapy    Outreach   

     (Perinatal Depression/Children)                          

 Other (please specify) ________________________________________ 

Is the person receiving psychotropic medication?  

(If yes, please  appropriate box) 

 Benzodiazepines and anxiolytics 

 Antidepressants (such as SSRIs, SNRIs, TCAs) 

 Phenothiazines and major tranquillisers (such as risperidone,                             

olanzapine, chlorpromazine, haloperidol, clozapine) 

 Mood stabilisers (such as lithium carbonate, sodium valproate or   

carbamazepine) 
 

Outcome tool used               Score                                                  Score 

K10  
Kessler 10 Score 

 GAF Global Assessment 
of Functioning  

 

C-GAS Children’s Global 
Assessment of functioning  

 PSC Paediatric Symptom 
Checklist 

 

EPDS Edinburgh Postnatal 
Depression Scale  

 MSSI Modified Scale for 
Suicide Ideation 

 

Other Outcome Tool:  

Co-payment:    $10 per session            waived 



 



Access to Allied Psychological Services 
Information and consent 
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The Access to Allied Psychological Services (ATAPS) program is funded by the Australian Government Department of Health. It 
enables GPs to refer their patients for a fixed number of psychological sessions with a mental health professional (MHP).  

 

Your rights and responsibilities 
 
As part of this program your General Practitioner (GP) has engaged you in a GP Mental Health Care Plan. By agreeing to 
participate in this program you will receive access to short term psychological services (6-12 sessions) from a qualified MHP to 
improve your well-being. As a client you have rights that are important to understand, outlined below.  
 
All health providers and staff in our program are bound by the legal requirements of the National Privacy Principles from the 
Privacy Amendment (Private Sector) Act 2000. 

 

How we manage your information 
Your GP will discuss your needs with you and with your consent will provide referral information to both Brisbane South PHN 
(BSPHN) and the MHP you have agreed upon. As part of the evaluation of this program, BSPHN will be using de-identified 
information regarding your age, ethnicity, social situation and diagnosis (subject to treatment) as part of our reporting 
requirements to the Australian Government Department of Health. 
 
Your personal information obtained by those involved in the ATAPS program (with the exception of certain specific circumstance 
described below) will remain confidential. Please note that this information may include your Mental Health Treatment Plan and 
Healthcare/Concession card details.  Your referral information is stored in a secure database that is only accessible to those 
involved in the program. 

 
Exceptions to confidentiality 
The following circumstances will require our program and/or health professional to share your confidential information:  
 

 A legal requirement where information is subpoenaed. 

 When a person’s safety is at risk including yourself or others. 
 
We will of course make every attempt to talk with you prior to releasing information.  
 
Mental health professional (MHP) 
The MHP you see for treatment is contracted to our ATAPS program to deliver the highest quality service to you.  All of our 
contractors are registered MHPs and are governed by strict codes of conduct and confidentiality agreements.  

 
If the MHP needs to consult with other professionals regarding your treatment or wellbeing, every effort will be made to discuss 
this action with you first.  

 
After each six session block and /or upon completion of your treatment program, your MHP will provide a brief written report to 
your referring GP and statistical closure data for our program. MHPs are unable to provide reports to parties other than GPs. If 
you require access to your mental health professional file we suggest you contact your provider directly. 
 
Depending on your circumstances, you may be required to pay a co-payment of $10.00 per session to the MHP. 
 
Appointment cancellations 
If you need to cancel or postpone an appointment, please notify your MHP at least 24 hours prior to the appointment. If you do 
not attend an appointment, without notifying your MHP, one session will be removed from your allocated sessions unless you 
and your MHP agree that there were circumstances beyond your control. If you do not attend two consecutive appointments 
access to the program may be discontinued. 
 
Quality service 
Participation in ATAPS is voluntary and you can decide to withdraw from the program at any time.  We would recommend that 
you discuss this action with your GP or your MHP before you withdraw.  
 
 

http://www.bsphn.org.au/
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As part of providing this service to you at little or no cost we require you to participate in our quality assurance processes. Your 
MHP will provide you with a Patient Feedback Form, along with a reply-paid envelope. This program upholds the right of the 
consumer to express compliments, complaints and grievances regarding their care and to have them addressed. Please use the 
Patient Feedback Form to express your thoughts or please call the BSPHN Mental Health Services team on 1300 467 265 if you 
did not receive the form or if you would like to discuss anything further.  These processes ensure that excellent clinical care is 
provided and BSPHN can make continual program improvements.  
 
Questions, complaints or concerns  
If for any reason you believe you are not receiving the best possible treatment (even if the MHP is just not a good fit for you) we 
would encourage you to talk in the first instance to your MHP.  If you are not satisfied with this discussion, or you feel you are 
unable to communicate with the MHP directly, then we encourage you to contact your GP in the first instance, or BSPHN on 
1300 467 265.    
 
 

 
Patient Name: ______________________________________________ 
 

I declare I have been informed by Dr ___________________________ about the nature of the BSPHN – ATAPS program and my 
commitment to the GP Mental Health Treatment Plan, the processes and my responsibilities with attending mental health 
professional appointments as required, if I consent to participate. 
 

I understand that: 

 my GP, Mental Health Professional and BSPHN will share information (including my Mental Health Treatment Plan/Review 
and a copy of my Health Care/Concession Card) regarding my diagnosis and treatment and I provide my consent for this to 
occur. 

 I have six (6) weeks from the date of my referral to engage in treatment with the Mental Health Professional and once 
engaged in treatment I have three (3) months to complete my treatment sessions before returning to my GP to review my 
progress. 

 that information regarding my age, gender, social situation, diagnosis and treatment of my problems may be used in the 
evaluation of the program but I will in no way be identified in the evaluation report. I understand that I can contact the 
BSPHN Mental Health Services team if required to discuss.  

 
 

Signatures:    
   

Participant / Parent / Caregiver (please circle) 
 
____________________________________   ______________________________  ______________  
Name       Signature     Date  
 
General Practitioner  
 
____________________________________   ________________________________ _______________  
Name       Signature    Date  
 
_____________________________________________________ 
 

Practice 
 
 

 

GP to provide the patient with a copy of this form and keep the original on file 
Please indicate that consent has been collected by ticking the box and inputting the date consent was obtained on the referral 
form  

 

 



 

ATAPS General Practitioner (GP)  
Referral/Review Checklist 
Access to Allied Psychological Services 
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ALL ATAPS REFERRALS, REVIEWS & SUPPORTING DOCUMENTATION TO BE FORWARDED TO: 
 Brisbane South PHN Mental Health Services 

Fax: (07) 3864 7546    
OR by secure messaging via Medical Objects (MO) {ID MS4157000QX} to Brisbane South PHN 

(Please note:  due to the signature de-identifier in MO, treatment plans  
 will need to be faxed or emailed as above) 

 

  

To download ATAPS GP Guidelines and Forms please visit http://www.bsphn.org.au/mental-health/ 

click on GPs and the relevant tab 

                    Any queries regarding ATAPS or mental health please do not hesitate to contact the Mental Health Services team on 

1300 467 265 or email CIntake@bsphn.org.au  
  

 
 
 
 

Establish eligibility for ATAPS Referral Pathway:  
 
 

No Better Access ( Medicare Australia ) or ATAPS Referral  this calendar year  
Low income – current Health Care Card / Concession Card (excl. Aboriginal & Torres Strait Islander referrals) OR Genuine 
financial hardship (Suicide Prevention Service, Child Mental Health Service, Perinatal and referrals) 

ATAPS Referral Process: 
 Complete a GP Mental Health Treatment Plan (MHTP) / Child Treatment Plan (CTP) and administer an appropriate outcome 

tool eg. K10, GAF, EPDS, C-GAS, PSC, (where appropriate for child referrals).  Bill appropriate MBS Item number  below:   
Preparation of a GP Mental Health Treatment Plan                                                                    20-40 mins     40 mins+ 
GPs who have not undertaken Mental Health Skills Training                                                          2700                2701 
GPs who have undertaken Mental Health Skills Training                                                                2715                2717 
Consultation at Consulting Rooms – preparation of a Child Treatment Plan 
 for children who have no formal diagnosis and are at risk of developing a mental disorder           36 (Level C)    44  (Level D)                                                                                                                                         

 Patient to give consent and sign an ATAPS Patient Information & Consent Form – copy to be provided to the patient.  For 
patients under the age of 15 the consent must be signed by a Parent/Caregiver/Guardian. 

 Complete an ATAPS Brisbane South PHN Referral Form.  Where possible Brisbane South PHN (BSPHN) will endeavor to 
engage the services of the nominated AHP requested on the referral form, however this cannot always be guaranteed. 

 Obtain a copy of the patient’s valid Health Care Card / Concession Card OR provide a letter to BSPHN stating patient’s genuine 
financial hardship ( Suicide Prevention Service, Child Mental Health Service, Perinatal referrals) 

 Brisbane South PHN ATAPS Referral Form & MHTP/CTP (& genuine financial hardship letter, if no HCC) to be faxed to 
Brisbane South PHN Mental Health Services on 3864 7546 as detailed below. 

Referral will be assessed by the Mental Health Services Team and once approved forwarded to the appropriate AHP to commence 
treatment for the first block of six (6) sessions.  GPs will be advised accordingly by fax or Medical Objects.  

ATAPS Review Process: 

 After the completion of the first block of treatment the AHP will provide feedback regarding your patient and advise if a further block of 
treatment is necessary. 

 Review must occur no sooner than one (1) month but within six (6) months of the GP Mental Health Treatment Plan. 
 A request for a third block of treatment may be considered in ‘exceptional circumstances’.  Requests will be reviewed on a case by case 

basis and reasons for additional treatment must be clearly indicated on the MHTPR / CTPR. 
 Complete GP Mental Health Treatment Plan Review (MHTPR) / Child Treatment Plan Review (CTPR) and administer an 

outcome tool eg. K10, GAF, EPDS, C-GAS, PSC (where appropriate for child reviews). Bill appropriate MBS Item number below: 
Review of GP Mental Health Treatment Plan                                                                              2712 
GP Mental Health Treatment Consultation                                                                                 2713 

 Complete an ATAPS Review Request Form 

 Brisbane South PHN ATAPS Review Request form and MHTPR / CTPR  to be faxed to Brisbane South PHN Mental Health 
Services as detailed below. 

Review will be assessed by the Mental Health Services team and once approved forwarded to the appropriate AHP to commence 
treatment for the second block of six (6) sessions.  GPs will be advised accordingly by fax or Medical Objects. 

http://www.bsphn.org.au/mental-health/
mailto:CIntake@bsphn.org.au


 



ATAPS Child Treatment Plan 
   Access to Allied Psychological Services 
   (To be completed where a child does not have a mental health diagnosis) 
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Referring GP/Paediatrician/Psychiatrist Details 

Referrer Name: Practice Name: 

Phone:                                                Fax: Referral Date: 

Patient Details 

Name: Date of Birth: 

Phone: Address: 

Gender: Postcode: 

 

 

Treatment Information 

Presenting Issue (Provide a brief description of the child’s concerns): 

 

 

 

 

Medical and Developmental History (Provide a brief summary of the child’s previous physical and mental health history including any 

previous diagnoses and developmental issues/delays) 

 

 

 

Family Medical History (List any serious physical or mental health conditions that family members or relatives are known to have) 

 

 

 

 

 

Allergies and Current Medications  

 

 

 

 

Home and Family (List issues e.g. living situation, parental relationship, custody, supervision, siblings etc) 

 

 

 

 

Schooling 

Name of school:  Year Level: 

Physical functioning and condition (e.g. sleep, appetite, nutrition) 

 

 



ATAPS Child Treatment Plan 
   Access to Allied Psychological Services 
   (To be completed where a child does not have a mental health diagnosis)  
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Risk Assessment Low Moderate High Comments 

Self Harm     

Suicide     

Aggression     

Absconding     

Harm from others     

Attachment disturbance     

Referred for 

Which Strategies 

[tick all that apply]: 

 Diagnostic Assessment 

 Psycho-education 

 Cognitive Intervention (CBT) 

 Behavioural Intervention 

 Parenting Training 

 Family Based Interventions 

 Attachment Intervention 

 Parent-Child Interaction 

Therapy 

 Group Work 

 Other:  

____________________ 

Treatment Goals (eg, what will be different/improved as a result of this referral?) [provide details below]: 

Issue Goal 

 

 

 

 

 

 

 

 

 

 

 

 

 

Forward completed form together with the ATAPS Consent Form & copy of parent/carer valid HCC/Concession Card  
via:  fax 3864 7546 to Brisbane South PHN. 

 



ATAPS Child Treatment Plan - Review 
Access to Allied Psychological Services 
(To be completed where a child does not have a mental health diagnosis) 

 

www.bsphn.org.au  
1st Floor Building 20 Garden City Office Park  
2404 Logan Road Eight Mile Plains QLD 4113 
PO Box 6435 Upper Mt Gravatt QLD 4122 
t 1300 467 265   f 07 3864 7546 

 

 
 

Referring GP/Paediatrician/Psychiatrist Details 

Referrer Name: Practice Name: 

Phone:                                                Fax: Referral Date: 

Patient Details 

Name/Key: Date of Birth: 

Gender: Postcode: 

 

Treatment Information 

Progress  on Actions and Tasks  

 

 

 

 

Risk Assessment Low Moderate High Comments 

Self Harm     

Suicide     

Aggression     

Absconding     

Harm from others     

Attachment disturbance     

Referred for 

Which Strategies 

[tick all that apply]: 

 Diagnostic Assessment 

 Psycho-education 

 Cognitive Intervention (CBT) 

 Behavioural Intervention 

 Parenting Training 

 Family Based Interventions 

 Attachment Intervention 

 Parent-Child Interaction 

Therapy 

 Group Work 

 Other:  ____________________ 

Treatment Goals (eg, what will be different/improved as a result of this referral?) [provide details below]: 

Issue Goal 

 

 

 

 

 

 

 

 

 

 

 

 

 

Forward completed form together with the ATAPS Patient Review Request Form 
via:  fax 3864 7546 to BSPHN 



 



 

 

 

www.bsphn.org.au  

1st Floor Building 20 Garden City Office Park  
2404 Logan Road Eight Mile Plains QLD 4113 

PO Box 6435 Upper Mt Gravatt QLD 4122 
t 1300 467 265   f 07 3864 7546 

 

 
 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

Partners in Recovery  

(PIR) Initiative 
 
 
 
 

Program Information 
 

 

 
 
 
 

 



 



 

Brisbane South PHN is the 
lead agency for the Partners 

in Recovery program 
supported by the Australian 

Government Department 
of Health

Partners in Recovery 
Referral Pathway
Partners in Recovery (PIR) supports people with severe 
and persistent mental health issues with complex needs.

Who is the program for? 
People 25 years of age or over with severe and 
persistent mental health issues who:

• require support and assistance to engage with 
services

• have no existing coordination services in place and 
the person is willing to engage in the PIR program.

Who can refer? 
Anyone - the person, friends, family, health 

professionals, agencies, hospitals and health services

How do you refer? 
Phone Brisbane South PHN (BSPHN) Mental Health 
Services on 1300 467 265 or complete a PIR Enquiry 

Form (bsphn.org.au) and fax to 07 3864 7546

What’s next? 
Brisbane South PHN will process the enquiry and pass 

onto the most appropriate PIR Partner organisation

Eligibility 
A PIR Support Facilitator will make contact to  
establish if the PIR program is the right fit for  

each person

 1300 467 265        bsphn.org.au

Gallang Place



 



Supporting 
mental health 
and wellbeing

Brisbane South PHN 
Partners in Recovery region

Supporting Partnerships
We work with our partner organisations at the local level 
to understand our community’s needs and to ensure that 
people with complex needs don’t fall through the system 
gaps.

Aftercare  
07 3435 2600  
aftercare.com.au

The Benevolent Society  
07 3441 3000  
benevolent.org.au

Brook RED 
07 3343 9282  
brookred.org.au

FSG Australia 
07 3213 7100  
fsg.org.au

Gallang Place 
07 3899 5041  
gallangplace.org.au

Harmony Place  
07 3848 1600  
harmonyplace.org.au

Micah Projects 
07 3029 7000  
micahprojects.org.au

Neami National   
07 3375 7333  
neaminational.org.au

Richmond Fellowship 
Queensland (RFQ) 
07 3363 2674  
rfq.com.au

Stepping Stone Clubhouse 
07 3847 1058  
steppingstoneclubhouse.org.au

For more information about  
Partners in Recovery  

please call Brisbane South PHN  
Mental Health Services team 

1300 467 265  
bsphn.org.au

Brisbane South PHN is the lead agency for the Partners in Recovery program 
and is supported by the Australian Government Department of Health



Supporting Individuals Needs
Partners in Recovery works together with people to:

• access clinical services appropriate to  
their needs

• access community support and related services

• coordinate services to meet their needs

• encourage a journey of recovery.

Supporting the Journey to Recovery
Brisbane South PHN’s Partners in Recovery model adopts 
a recovery culture that:

• encourages self-determination and self-management of 
mental health and wellbeing

• supports people to define their goals, wishes and 
aspirations

• involves tailored and personalised care that is 
responsive to people’s unique strengths, circumstances, 
needs and preferences, and

• involves a holistic approach that addresses many things 
that impact a person’s wellbeing.

Brisbane South PHN Partners in Recovery program works with people who:
• are over 25 years of age

• have severe and persistent mental health issues

• have complex needs that require services from multiple agencies

• require assistance to access the right services to meet their needs

• require help to organise the services already supporting their needs.

For more information or 
enquiries about Partners 

in Recovery please phone 
Brisbane South PHN 

Mental Health Services 
team on 1300 467 265 

or complete a Partners in 
Recovery Enquiry form, 

available at  
www.bsphn.org.au 

and fax to 07 3864 7599

We work with our 
partner organisations 
to coordinate 
services and support 
participants to sustain 
their optimal health 
and wellbeing

The Partners in Recovery program aims to support people with severe and 
persistent mental health issues with complex needs, along with their carers and 
families. This is achieved by coordinating multiple support services to address needs 
and improve overall wellbeing of participants.
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PIR Participant Enquiry Form 
 

What is Partners in Recovery? 
 
Partners in Recovery (PIR) provides assistance to adults with severe and persistent mental illness who have complex needs that 
require support from multiple agencies. PIR aims to ensure services and supports from multiple sectors work in a more 
collaborative, coordinated, and integrated way.  

Participant Details Referral Date:   

Name:  DOB         /         /         or Estimated Age:        

Address: (if no fixed address please provide a place of contact) 

 

Phone:  Gender:     ☐  Male         ☐  Female     

☐ Intersex                        ☐ Non-binary  

☐ Trans                             ☐ Not Stated 

☐ Other __________________  

Email:  

How would you like to be contacted 

☐  Phone ☐  Email ☐  Post           ☐  SMS 

Do you identify with any of the following: Do you identify with any of the following: 

☐  Aboriginal ☐  Torres Strait Islander 

☐  Both Aboriginal and Torres Strait Islander 

☐  Culturally or Linguistically Diverse 

☐ Neither Aboriginal or Torres Strait Islander    ☐ Not Stated   

☐  Lesbian              ☐  Gay 

☐  Bisexual             ☐  Queer      ☐ Not Stated   

☐  Heterosexual   ☐   Asexual   ☐   Pansexual 

☐ Other __________________  

 

Alternate Contact:  

Are you, or is the person you are referring… 

25 years or over? ☐ Y  ☐ N  ☐ Unknown 

Experiencing a severe mental health issue that has significantly impacted your health 

and wellbeing for over one year? ☐ Y  ☐ N  ☐ Unknown 

Have complex needs that require support from multiple agencies? ☐ Y  ☐ N  ☐ Unknown 

Requiring substantial support and assistance to engage with various services to meet their need? ☐ Y  ☐ N  ☐ Unknown 

Requiring service coordination arrangements? ☐ Y  ☐ N  ☐ Unknown 

Willing to participate in PIR?      ☐ Y  ☐ N  ☐ Unknown 

Consent  

Is the person referred consenting to be involved in the PIR program:  ☐ Y ☐ N 

Is the person referred consenting to share the above information with a PIR Support facilitator for follow up:  ☐ Y   ☐ N 

Referrer Details 

Referrer Name:  Phone:  

Organisation:  Fax:  

Relationship at time of referral:  Will this relationship continue?        ☐  Y   ☐  N 

Email:  

BSPHN is compliant with all thirteen Australian Privacy Principles. A copy of our Privacy Policy and Privacy collection Notice can be 
found on our website: http://www.bsphn.org.au/privacy-policy .  By submitting this consent form you agree to BSPHN collecting, 
holding and using your personal information in order to engage with you appropriately; and to provide any required services and 
support. Any queries regarding privacy may be directed to our Privacy Officer: 07 3864 7555 / privacy@bsphn.org.au 

http://www.bsphn.org.au/privacy-policy
mailto:privacy@bsphn.org.au
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Source of Participant Referral:    

☐  Self   ☐  Family member / Friend / Carer  ☐  Private Medical Practitioner - GP ☐  Private Medical Practitioner – Psychiatrist 

☐  Hospital ☐Pharmacy ☐  Public Sector Community Mental Health Service – Clinical 

☐  Public Sector Community Mental Health Service – Non Government Community Support 

☐  Alcohol and Other Drug Treatment Service ☐  Other Community or Health Care Service  ☐  Correctional Service 

☐  Justice Health Service ☐  Police ☐  Court ☐  Disability Support Service ☐  Employment or Education Service 

☐  Housing / Homelessness Support Service ☐  Emergency welfare services (other than Housing) ☐Family Service (including 

family violence, other than housing) ☐Cultural Services ☐  Unknown / not stated ☐  Other (specify):  

How well do you (the person being referred) speak English? 

☐  Very well ☐  Well         ☐ Not well        ☐ Not at all       

Is an interpreter required?  ☐  Y ☐  N    Language:_______________________________________ 

 

Are there any interpreter preferences   : ☐  Y      ☐  N  (if yes, name the preferences below) 

 

What services have you had contact with previously?  Are you still in contact with these services? 

 

 

What are the reasons for this PIR referral (include any barriers to accessing required support) and desired outcomes? 

 

 

Are there any safety concerns or other issues we may need to be aware of? 

 

 

Has there been a mental illness diagnosis?  : ☐  Y     ☐  N  (If yes, please provide details below) 

 

Current Medications if known:_________________________________________________________________________________ 

 

Admission and discharge dates, voluntary/involuntary in the last 12 months____________________________________________ 

_________________________________________________________________________________________________________ 

 

Office use only 

 
PIR ID Key:  _________________________________________________________________  
 
Partner Organisation:  _________________________________________________________________  
 
Referral to Organisation Date:  _________________________________________________________________  

 

 

 
 

 

Please fax completed Enquiry Form to:   07 3864 7546 
1st Floor, Building 20, Garden City Office Park 2404 Logan Road, Eight Mile Plains QLD 4113 

PO Box 6435, Upper Mt Gravatt QLD 4122  t 07 3864 7555 or 1300 467 265   f 07 3864 7599  www.bsphn.org.au  

http://www.bsphn.org.au/


 

 

www.bsphn.org.au  

1st Floor Building 20 Garden City Office Park  
2404 Logan Road Eight Mile Plains QLD 4113 

PO Box 6435 Upper Mt Gravatt QLD 4122 
t 1300 467 265   f 07 3864 7546 
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Mental Health Resources 

 
 
 

Support Services and  
Information Lines 

 
 

 
 
 
 

 



 



Mental Health Training & 
Support Services for GPs 

 

Brisbane South PHN – www.bsphn.org.au  
1st Floor, Building 20 Garden City Office Park, 2404 Logan Road, Eight Mile Plains QLD 4113 

PO Box 6435 Upper Mount Gravatt 4122 
T: 1300467 265 F: 07 3864 7546 

 

 
   

 
Simply Health Professional   
 
Registered users of SimplyHealth are able to access care pathways designed to assist primary care providers in 
navigating the maze of assessment, management and referral options available, including those in 
government, non-government and the private sector. 
 

Specifically, care pathways are an online support tool for GPs and other health professionals, providing access 

to local and relevant information about health and health services. This enables coordination and integration 

of care for patients where they need it, when they need it. 

Care pathways are evidence-based and practice-informed, based on high quality guidelines and practice-based 

knowledge provided by contributors with relevant clinical experience. To register and access these care 

pathways please visit https://www.simplyhealth.org.au/health-professionals/care-pathways  

MH CALL (1300 64 22 55)  

 

1300 MH CALL (1300 64 22 55) is a tele-triage service that delivers a single point of access to Metro South 

Addiction and Mental Health Services for people aged 18 to 65 years 24 hours a day, seven days a week. 

During business hours child, youth and older adult requests are transferred to the intake officer of the 

appropriate service to 24 hours a day. MH CALL provides access to mental health information and advice for 

mental health patients, carers and families, the community, general practitioners, non-government 

organisations and private health professionals. Please note that the service does not replace 000, which 

should continue to be used in an emergency. http://metrosouth.health.qld.gov.au/mhcall  

The General Practice Mental Health Standards Collaboration 
(GPMHSC) 

 
To find Mental Health Skills Training, visit the GPMHSC website 

http://www.racgp.org.au/education/gpmhsc/gps/trainingrequirements/  or for enquiries phone 03 8699 0556. Visit 

http://www.racgp.org.au/your-practice/mh/ for practice support and information on Mental Health 

 

Mental Health Professionals Network 

 
The Mental Health Professionals Network (MHPN) is a key component of the emerging Primary 
Mental Health Care Sector.  MHPN is committed to improving consumer outcomes in the 
primary care sector by fostering a collaborative clinical approach to the provision of mental 
health care.   
 

MHPN has established 450 local networks and invites clinicians to join their local group to identify referral pathways, 
gain peer support from other mental health professionals and participate in ongoing professional development. 
 

More information can be found on MHPN’s website www.mhpn.org.au. To view a list of local networks and register 
for upcoming meetings, complete the Network Member Registration form on the website.  

http://www.bsphn.org.au/
https://www.simplyhealth.org.au/health-professionals/care-pathways
http://metrosouth.health.qld.gov.au/mhcall
http://www.racgp.org.au/education/gpmhsc/gps/trainingrequirements/
http://www.racgp.org.au/your-practice/mh/
http://www.mhpn.org.au/


 



 
 

Information Sheet 
Mental Health Professionals 

 
 

 
Brisbane South PHN – www.bsphn.org.au  

1st Floor, Building 20 Garden City Office Park, 2404 Logan Road, Eight Mile Plains QLD 4113 
PO Box 6435 Upper Mount Gravatt 4122 

T: 1300467 265 F: 07 3864 7546 

There are different Mental Health Professionals that provide services that focus on helping a person overcome a mental health concern or some 
significant life issue. The largest difference between the types of professionals is usually what they focus or specialise in, and their educational 
background. The following is a brief overview of some of the major professions when considering referral options: 

Psychiatrist  www.ranzcp.org 

A psychiatrist is a qualified medical doctor who has obtained additional qualifications to become a specialist in the diagnosis, treatment and 
prevention of mental illness and emotional problems. Because they have both medical and psychiatric training, psychiatrists are able to view 
illness in an integrated way by taking into consideration the related aspects of body and mind. To locate a Psychiatrist in your local area refer to 
www.ranzcp.org/Resources/find-a-psychiatrist 

Clinical Psychologist   www.acpa.org.au/about-acpa 

Clinical psychologists have specialised training in the assessment and diagnosis of mental health problems and the assessment and treatment of 
a wide range of psychological problems. They are trained in the delivery of a wide range of psychological therapies and approaches with 
demonstrated effectiveness in treating mental health difficulties. Clinical psychologists do not prescribe medication. They are specialists in 
applying psychological theory and scientific research to resolve clinical problems across the lifespan. 
To locate a Clinical Psychologist in your local area refer to www.acpa.org.au/find-a-clinical-psychologist 

Psychologist   www.psychology.org.au 

Psychologists are experts in human behaviour, having studied the brain, memory, learning, human development and the processes determining 

how people think, feel, behave and react. Psychologists apply their expertise using reliable and scientifically supported methods. Psychological 

therapies are widely used to treat individuals and families and can also be applied to groups and organisations. To search for a psychologist in 

your local area refer to www.psychology.org.au/FindaPsychologist 

Social Worker   www.aasw.asn.au 

Accredited Mental Health Social Workers (AMHSW) have a breadth of experience in assessing and working effectively with people experiencing 

mental health problems.  AMHSW help individuals with mental health problems to resolve associated psychosocial issues and improve their 

quality of life. This may involve family as well as individual counselling, and group therapy. To find a social worker in your local area refer to 

www.aasw.asn.au/directory-advanced 

Occupational Therapist   www.otaus.com.au 

Occupational therapy is a client-centred health profession concerned with promoting health and well being through occupation. The primary 

goal of occupational therapy is to enable people to participate in the activities of everyday life. Occupational therapists achieve this outcome by 

working with people and communities to enhance their ability to engage in the occupations they want to, need to, or are expected to do, or by 

modifying the occupation or the environment to better support their occupational engagement. To locate an Occupational Therapist in your local 

area refer to www.otaus.com.au/find-an-occupational-therapist 

Credentialed Mental Health Nurse   www.acmhn.org 

Mental health nurses work with people who experience mental health issues, in many different capacities to support them towards wellness. 

This may involve managing the illnesses within the context of daily life, encouraging and assisting the person to set and achieve life goals, 

undertaking assessments and providing psychological therapy. 

The Mental Health Nurse Credential (MHNC) recognises the skills, expertise and experience of nurses who are practicing as specialist mental 

health nurses. The MHNC demonstrates to employers, professional colleagues, consumers and carers that an individual nurse has achieved the 

professional standard for practice in mental health nursing. For a list of credentialed mental health nurses refer to the Australian College of 

Mental Health Nurses www.achm.org/credentialing/credentialed-mhns 

The Mental Health Nurse Incentive Program provides funding to employ mental health nurses so patients with severe and persistent mental 

illnesses can receive coordinated clinical care, please see eligibility here http://www.humanservices.gov.au/health-

professionals/services/mental-health-nurse-incentive-programme/  

Counsellor   www.theaca.net.au 

Counsellors assist people to identify and define their emotional issues and better understand themselves by explaining options, setting goals, 
providing therapy and helping them to take action. Counsellors may work with clients to find solutions to emotional, mental and lifestyle 
problems, act as facilitators in group sessions, work with other professionals as part of a health management team or act as intermediaries in 
conflict resolutions. To locate a counsellor in your local area refer to http://www.theaca.net.au/national_register.php  

http://www.bsphn.org.au/
http://www.ranzcp.org/
http://www.ranzcp.org/Resources/find-a-psychiatrist
http://www.acpa.org.au/about-acpa
http://www.acpa.org.au/find-a-clinical-psychologist
http://www.psychology.org.au/
http://www.psychology.org.au/FindaPsychologist
http://www.aasw.asn.au/
http://www.aasw.asn.au/directory-advanced
http://www.otaus.com.au/
http://www.otaus.com.au/find-an-occupational-therapist
http://www.acmhn.org/
http://www.achm.org/credentialing/credentialed-mhns
http://www.humanservices.gov.au/health-professionals/services/mental-health-nurse-incentive-programme/
http://www.humanservices.gov.au/health-professionals/services/mental-health-nurse-incentive-programme/
http://www.theaca.net.au/
http://www.theaca.net.au/national_register.php


 














