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In Best Practice, open patient record.  

1. Click the My Health Record button to open their My Health Record. 

 

2. In the filters section on the left-hand side, untick from date and untick Exclude Medicare 

documents.  

 

3. Click update. This will remove filters to show you Medicare documents in the patients My 

Health Record. 

 

4. In the documents list, look for the document titled Medicare overview - all or Medicare 

overview – past 12 months. Double click to open document. 

 

Best Practice:  

Viewing Medicare Documents in My Health Record 



 

 

First floor, Building 20, Garden City Office Park, 

2404 Logan Road, Eight Mile Plains QLD 4113 
PO Box 6435, Upper Mt Gravatt QLD 4122 

T 3864 7555  |  F 3864 7599 or 1300 467 265  |  bsphn.org.au 

 

 

5. This will open the Medicare Overview document. Any Medicare items will be listed in the 

Medicare Services – MSB and DVA section.  Please note, if this is the first time the patient’s 

My Health Record has been activated you may need to close the record and re open to 

trigger the Medicare data to appear.  

 

 

 


