
Is your practice My Health Record compliant?
•     For information and to register, click here.
•     Is your practice’s My Health Record Security and Access policy up to date? 
       Find a template here.
•     Have new clinicians started at your practice? Ensure they are configured in your 
       clinical information system to access patient’s My Health Records. 
       Follow the instructions for Medical Director and Best Practice.

Is your NASH certificate current? 
•     NASH certificates are required for access to My Health Record, electronic prescriptions, 
       secure messaging and Smart Referrals.
•     NASH certificates expire every 2 years and can be updated here.
•     Follow the instructions to install your new NASH certificate for 
       Best Practice and Medical Director.

Stay up-to-date and connected to technology 
used every day in general practice.

DIGITAL HEALTH 
QUICK HELP GUIDE

What to do:
Work through the below items by ticking 
those that are complete in your practice.

Follow the links or steps to the items that 
need to be updated at your practice.

If you require support, please email 
support@bsphn.org.au or call 1300 467 265. 

1.

3.

2.

Is your practice using Primary Sense?
•     Primary Sense is a free data extraction and clinical decision support tool.
•     Do you know how to use Primary Sense to support improved patient outcomes at 
       your practice? For information and training click here.
•     For tailored training, contact the Digital Health team via support@bsphn.org.au 
       to organise a time.

https://bsphn.org.au/documents/best-practice-nash-installation.pdf
https://bsphn.org.au/documents/medical-director-nash-install-1.pdf
https://bsphn.org.au/practice-support/digital-health/my-health-record
https://www.oaic.gov.au/privacy/privacy-guidance-for-organisations-and-government-agencies/health-service-providers/my-health-record/Security-and-Access-policies-Rule-42-guidance#templates_
https://bsphn.org.au/documents/medical-director-hpi-i-and-hpi-o-final-(1).pdf
https://bsphn.org.au/documents/best-practice-hpi-i-and-hpi-o-final-copy.pdf
https://bsphn.org.au/practice-support/digital-health/primary-sense
https://proda.humanservices.gov.au/prodalogin/pages/public/login.jsf?TAM_OP=login&ERROR_CODE=0x00000000&URL=%2Fmga%2Fsps%2Foauth%2Foauth20%2Fauthorize%3Fscope%3Dopenid%2Borgs%26state%3DGoxu4YF1mM%26client_id%3DFWkQflXap8ffmSPxOeYd%26redirect_uri%3Dhttps%253A%252F%252Fwww2.medicareaustralia.gov.au%253A5447%252Fsso%252Fsps%252Foidc%252Frp%252FHPOSWEB%252Fredirect%252Fproda1%26response_type%3Dcode&OLDSESSION=


For all other digital health enquires or to update your practice’s 
Digital Health details, please contact us using this form.

Do you know about Brisbane South PHN’s new practice reports 
which provide a snapshot of your key clinical and patient data?
To find out more and to register, email the Digital Health team at 
support@bsphn.org.au.

Have you registered for PRODA and HPOS? 
• PRODA allows healthcare providers to securely access online provider services

across government sectors.
• Once you register with PRODA, you can access HPOS to conduct your business needs.

For information and guidelines, click here.

Has your practice registered for MyMedicare? 
My Medicare is a voluntary patient registration model to formalise 
GP and patient relationships. To find out how, click here.

Provider Connect Australia™ (PCA) is a single place to update business 
information that reduces duplication and streamlines notifications.  
To learn more and to register, click here.

Is your practice participating in any ‘Practice Incentive Payments’ (PIPs)?
• Is your practice participating in the ePIP?

For further information and upload requirements, look here.
• Do you know the PIP QI requirements? Read more about PIP QI here.
• Is your practice using Best Practice or Medical Director? If so, did you know

Primary Sense enables your PIP QI eligible dataset to be sent to Brisbane
South PHN automatically? Contact the Digital Health team at support@bsphn.org.au
to get your practice connected.

• Have you recently registered for ePIP or PIP QI?
Let us know by completing the survey here.

https://www.servicesaustralia.gov.au/types-practice-incentive-program-payments?context=20
https://www.health.gov.au/our-work/practice-incentives-program-quality-improvement-incentive
https://surveyresearch.com.au/n/WNYSbPk?ver=1790318682
https://bsphn.org.au/practice-support/digital-health/proda-and-hpos
https://bsphn.org.au/news/mymedicare-key-information-for-general-practices
https://bsphn.org.au/practice-support/digital-health/provider-connect-australia-pca
https://surveyresearch.com.au/n/WNYSbPk?ver=1695714296



