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Primary Sense Desktop Settings WALKTHROUGH

Entering your clinical information to configure desktop settings
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Instructions with Screenshots

Click on the Primary Sense™ icon on the bottom toolbar to view the Primary Sense™ sidebar.

Once open, click on the Primary Sense icon that appears and select the ‘Settings” menu
option from the drop-down menu (shown to the left). This will open the ‘Settings’ window

shown below.

Configure Practice Settings

The Primary Sense Desktop setup window will appear, or double click Primary Sense settings icon to display the

settings window.

Primary Sense™ Settings
Co'we:'.xcr Practitioner Advarced

Cliert ID [Enter your proctice clent 1D

Chient Secret

Enter your proctice client secret

Pracuce Name

D

Pracuce Software

oK

Cancel

Select the Practice tab and enter the practice
credentials — these are located in the
‘Welcome to Primary Sense’ email you
received. From the email:

a. Copy and paste the Client ID (practice ID)

b. Copy and paste the Client Secret
(practice password)

c. Click the [...] ellipses button

It will take a moment to identify the practice
details.

If your clinic name and software are not
correct, please contact your IT provider.

**Please make sure to click the ellipses once you have copied and pasted the ‘Client ID’ and
‘Client Secret’. Once clicked, your clinic name and clinical software will appear in the boxes

below. Then click ‘'OK’




After you click “OK’, the ‘Settings’ box will close, and you will need to re-open it by selecting it
from the menu. Follow further steps below.

Click ‘Connection’ -> ‘Change Database Connection’

Primary Sense™ Settings

Practice @ Practitioner Advanced

Connection Methed (® Use Database Connection

Change Database Connection

Best Practice 3rd Party Support

OK [ Cancgel

In the ‘Change Database Connection’ name, check ‘Server name’ is correct.

For Medical Director database configuration see below (BP database instructions on next

page)
. - .~ | ® Server name should be
PRy SO TR Shuneutis MARA B L yourservername\HCNSQLO7
Dats Source: e [fnot correct, use the drop-down box to
{MM SQL Server (SqiClent) ] [ G ' select correct server name and
- — database name
iw koo - - e Check ‘Use SQL Server Authentication’ is
(@ Jpscis-md-win-se\HCNSQLO? || Retresn chosen
Log on to the server i e Enter password that was created by
o P g i your IT when they set 'up ‘Primary '
Sense’ on the server via the SQL Script.
| @® Use SQL Server Authentication | / . .
If you do not have it you will need to
User name: ~ |PHNUser | call them
QPassword: [:foooooooooooooo ] e Tick ‘Save Password’
) i | ® Ensure ‘Database Name’ is ‘HCN’
e (lick ‘Test Connection’
Connect to a database e (lick ‘'OK’
(@ Select or enter a database name:
d R - .
If Test Connection fails, first check that your
O Attach a database file: server’s name is correct. If still receiving an
| Browse- | error, please contact your IT provider to
ST ' assist
| Advanced- |
D o




** For Best Practice database configuration see below

Primary Sense™ Database Connection to Best Practice ? X

Daita source:

|Microsoft SQL Server (SqiClient) ||

Server name: ~
RO S l
@L <cis-bp-win-se\BPSINSTANCE

Log on to the server

O Use Windows Authentication
Q @ Use SQL Server Authentication

User name: [BPSPmner I

Password: Ioooouoouo I

[J Save my password

Connect to a database

@ Select or enter a database name:

Q BPSPatients ) v|

O Attach a database file:

W=D @D e

e Server name should be
yourservername\BPSINSTANCE

e [fnot correct, use the drop-down box to
select correct server name and
database name

e Check ‘Use SQL Server Authentication’ is
chosen

e The ‘User name’ and ‘Password’ should
be pre-populated

e Tick ‘Save my password’

e FEnsure ‘Database Name’ is
‘BPSPatients’

e (lick ‘Test Connection’

e (lick ‘OK’

If Test Connection fails, first check that your
server’s name is correct. If still receiving an
error, please contact your IT provider to
assist

Now that the database connection has been configured and tested the next steps can be
followed for either Medical Director OR Best Practice. Close ‘Primary Sense’ -> ensure your
clinical software is open (either MID or BP) and you’re logged in to it as yourself -> re-open
Primary Sense -> select ‘Settings” menu item -> follow the instructions below

Practitioner Settings

Primary Sense™ Settings

Connection W Advanced

—

Practice

Practitioper [setect Practitioner C~D
Alerts [m) Play Sound

(W] Pop to Front
Telemetry (W] Send usage data to Primary Sense

OK Cancel

e Select the Practitioner tab

e Your name should already be selected
(the current user)

e [fnot, select it from the drop-down
menu (see next page)
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Primary Sense™ Settings If the practitioner’s name is not listed, you
Practice Connection  Practitioner  Advanced will need to set up the practitioner in your
practice software. Contact your practice
Practitioner Dr A Practitioner ) > 1 i
— software vendor for help on setting this up
Select Practitioners
Hiags if you require assistance.
Dr Ewen Huesami
Drl Feelgood
Telemetry Practice Manager
Raechel Receptionst
Registered Nurse
Sally Physio
OK | Cancel

; i :
Primary Sense™ Settings You will receive a message asking if you

Practice Connection  Practitioner  Advarced would like to select this practitioner.

Settings

e Choose ‘Yes’ to confirm or ‘No’ to select
Are you sure that you want to select *Dr A Practitioner” as a dlﬁerent practitioner

the practitioner?

IMPORTANT: The correct practitioner must be selected
before using this software.

You can now close ‘Settings’ and Primary Sense should be ready to use and run reports.
User Tips: If you receive an error upon running a report:

o Re-check the database settings and make sure the ‘Test Connection’ is successful

o Make sure the person who is logged in to the clinical software is the same as the
practitioner chosen in the drop-down list of the ‘Practitioner’ tab.

o If these steps have been followed and you still receive an error when running
reports or operating Primary Sense, please contact your IT provider for further
assistance

Error messages and their suggested fixes can also be found in the troubleshooting quide.




