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Introduction

The General Practice in Aged Care Incentive was introduced by the Department of Health and Aged Care to make it
easier for older people living in residential aged care homes to receive quality primary care from their usual
provider and practice. This incentive is linked to practice, provider, and patient MyMedicare registration.

Practice Eligibility
General Practices must be eligible and registered in the:
o Organisation Register

e MyMedicare Program (with banking details provided)

e General Practice in Aged Care Incentive

Provider Eligibility
Providers must be:

e an eligible provider

e linked to their eligible practice

o declared as the responsible provider of eligible services to the registered patient, including coordinating care
services provided by the care team

Patient Eligibility

Patients must:

e permanently live in a Residential Aged Care Home, not including respite care
o be registered for MyMedicare

o have the General Practice in Aged Care Incentive indicator and a responsible provider added to their
MyMedicare profile, by their practice.

Servicing Requirements

Eligible providers and practices are required to meet the servicing requirements to receive the incentive payments,

including delivering:

o 2 eligible regular visits per quarter; each in a separate calendar month, delivering at least eight regular services
in a 12-month period; and

o 2 eligible care planning services over a 12-month period.

More Information
» Department of Health and Aged Care | General Practice in Aged Care Incentive

» MyMedicare - Health Professional Education Resources
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https://www.health.gov.au/our-work/gpaci
https://www.health.gov.au/our-work/mymedicare/about
https://hpe.servicesaustralia.gov.au/organisation-register.html
https://www.health.gov.au/our-work/gpaci
https://hpe.servicesaustralia.gov.au/mymedicare.html

General Practice in Aged Care Incentive Registration (Practice)

To register for the General Practice in Aged Care Incentive, you will need to:

1. Login to PRODA to access your Organisation’s HPOS account.

My linked services

Under the My linked services heading, select
the Go to service button on the HPOS tile, to
open the HPOS home page

Available services

5 <
Aged Care [§ Business Hub i Sess
Provider Portal

CLOSE

Organisation Register

3. Under the MyMedicare Program Registration tab, select Details then Add Banking Details.

XXXX Program Registration Details

3062000 Sk Detal

Orpeniaaton See 1D 2000000000 Organisstion Ske Neme 000N
Physicel Address 1 No Address Street, Generic NSW xox

Regatrmon Penod

Regiati ston Start Nase Regrarmtion £oed Date
Baskng Detats

839 Accoent Number Accomant Name

Start Do £nd Date

4. Add new or choose existing bank account details.

Ackd Banking Details

Program details

Program:

Choose type of account details

® sesect an existing account

Enter & new account

Existing account details

Ewisting sccounts L

Account details

Branch number (RSR)
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Note: you may need to wait 24 hours after adding your bank account details, before you can register for the
General Practice in Aged Care Incentive.

5. Under the Program Registration tab, go to New Program, then MyMedicare GPACI and add program.

Organisation Register - Organisation Site Record

Amend
Organisation Site 1D XX00ORXKX Organisation Site Name HOOOOOOOOOOK
Physical Address 1 Test Streat TEST Qld x0xx PRODA RA Number
Status Active From 01/12/2022 124938

Organisation Site Physical Address Services Contact Key Individuals Accreditation Provider Program Registration

New Program I MyMedicare ] | v IAdc onwaml
Bs8 Account Number Account Name Action

Program 4 ucc

ART Storage Funding Datads

GPTP Datad

Showing Rows 1.3 of 3 " v

Reset| | Cancel

6. Review details on the view only screen.

7. Check declaration and select Save.
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General Practice in Aged Care Incentive Registration (Provider)

There is no formal General Practice in Aged Care Incentive registration process for GPs, other than being linked to
their MyMedicare registered practice, in the Organisation Register. However, to receive General Practice in Aged
Care Incentive payments, GPs must update their banking details as individuals in HPOS.

To update banking details as a provider:
1. Logon to HPOS using your PRODA account.

2. Select My details.

3. Select My personal details.

4. Select My banking details. A list of all provider numbers and programs with bank details registered will display.

5. Select add or update against the provider numbers you will be providing eligible services for the General Practice
in Aged Care Incentive under.

6. Add new or choose existing bank account details from the drop-down list and select the acknowledgement check
box.

7. Select Submit.

A success screen will display to confirm the details have been updated.
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General Practice in Aged Care Incentive Registration (Patient)
1. Loginto PRODA to access your Organisation’s HPOS account.

My linked services

Under the My linked services heading, select

the Go to service button on the HPOS tile, to
open the HPOS home page

Available services

"2

Bu

Aged Care

Provider Portal

CLOSE

2. In HPOS, select My Programs and then the MyMedicare Tile.

"2 Health Professional
= Online Se;

n

My programs

MyMedicare

3. Navigate to the Complete Registrations List and in the Action column, select Details.

"]
4. You will be taken to the Patient Registration Details screen.
Patient Registration Details
« Patient Rogistration Details
Patient SANDY KNIGHTS Organisation Site ID 1111111111

DOB 1)/1V1987 Practice name (

Card number 12345678911 Practice address 100 TEST ST MELBOURNE VIC 300K
Date registered 1411

Date withdrawn

Preferred GP 1234567F har

Incentives
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Select MyMedicare GPACI from the New Incentive drop-down list and select Add.

[Patient Registration Details

« Patieot Registration Detasls

Patient SANDY KNIGHTS Orgenisation Ske 10 1111111111

DO8B 1V IV Proctice name ORGANISATION

Card number 124567851 Practice address 100 TEST ST MELBOURNE
Date registered 1410202

Date withdrawn o, 1 Al

Profermed GP 123567F [ Caanne

ncentives
+| MyMedicare GPACI v |[Add

6. You will be taken to the MyMedicare GPACI details screen. Select Add, under Incentive Period to add an

incentive Start Date.

ncenlive

Stant Date

oo

Enad Date
-

Note: Only enter an incentive End Date if this is applicable. Otherwise, leave this field blank.

7. Select Confirm.

Once the new incentive has been added, you can now nominate a responsible provider.

To nominate a responsible provider:
8. Select Add, under Responsible Provider to link the patient.

Saart Dase End Do

Responsie Provder Start Date End Date Actor

Sharaing Kows 1.1 04 1 : J

9. Select the Responsible Provider from the drop-down list.
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Add Responstie Frovider

i SONICes 1 Te patent
S R

vs I Wit T provdet

The responubie prondet s Te provide? wiho delvers the relma

03, Ty e nof Sl |
e resparalic provadet fof the cenmive

Respomiaie Prowder
Stant Date*

£nd Date

Confem Canint

NOTE: Only providers that are linked to the practice's organisation register, will appear

10. Add an incentive Start Date and select Confirm.

NOTE: Only enter an End Date, if applicable. Otherwise, leave this field blank.

11. Select the Tick-Box in the Declaration section, then select Save.

WL AN

| unoerstana hat

| o

P DEACHCE ™ FAGDANY 10 DATICDNE 1 N8 MyASSSC I GEALT 1 Gepenaent on your MyMacacane program shgteiey
- e Practior May recomve NOCTives Dased on e oty of e practice and he MyModcare GMCT services prowided 1o e paliont

e NOMINNET NSDOONNe DOVIDS Wy De chglie 10 feceive NCANDVES DISe0 0N The WyMeScare GRALT 5ervies My Droviaed 10 The Dadent

« The responmitie provicer s e provider who getvers the MyMedicars GPACT servcss 1o he patiert
TR CPACICR At T MAOTATy FROUINEMENTS Of e A AMMGICANe GPALT 461 0ot 3 MyMeacare

Tree patieni! mwcts e eogoaty regarsments of T MyMoSCrre GIACTH st 0t ot W Med o

T PAGFTAON | 3 PROVIANG It Mok AN COMACE, N3 | UNOAMEING Mt VNG 13 O MAIAING FATaton & 3 terous ofencdl

Samll Concw

12. The Patient Registration Details screen will display the new MyMedicare incentive.

rP.mm Registration Details

Petent SANDY KNGHTS Ovpeninstion S8e 0 1113111111

Don Wiviw? Proctis same TEST PRACTICE

Cat et LTI Practios sddues 200 TEST ST MELBOURNE WIC 3000
Prestornd P 12)4547F On

Veart Dwme Ut Dute Resgeemstin Frovder ©
12089400
Vit s 1 1l Y v

General Practice in Aged Care Incentive Registration & Management Guide | Page 9



Forecasting and Searching Incentive Assessments (Practice)
1. Logintoyourindividual PRODA account and navigate to HPOS.

2. Selectthe Organisation site ID & Location you are acting on behalf of, then select Continue.

3. The HPOS home page will display. In the top right-hand corner, your name and Organisation site you are
acting on behalf of will display.

4. Select the My Programs tile.

Hello

+ o nm

5. Select the MyMaedicare tile.

[ » My programs

My programs

MyMedicare

6. To access General Practice in Aged Care Incentive payment eligibility information, select View Payment
Eligibility.

fR>wm » MyMedicare

MyMedicare

View Payment Eligibility

Patient List
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7. You will be taken to the Forecast or search incentive assessments tool. You will have a choice of either forecasting
an assessment of your eligibility from the Forecast assessment tab or searching for a previous assessment that
has been run from the Search assessments tab.

8. To forecast an assessment, in the Forecast assessment tab, select an Organisation Site using the drop-down box,
select an Incentive Type from the drop-down box, and select Forecast.

M > My prc grams > MyMedicare > Forecast or search incentive assessments

Forecast or search incentive assessments

Forecast assessment Search assessments

Organisation site (required)

Select an option...

Incentive type (required

General Practice in Aged Care

Forecast

9. You will return to the Forecast or search incentive assessments screen where a new pop-up message will display
advising the forecast is in progress and may take up to an hour depending on the number of patients. Once the
forecast is processed, select the Search assessments tab to view the results.

10. The Organisation site incentive forecast will provide an overview of incentive eligibility for the specified period,
including the number of Responsible Providers that have met their incentive requirements. From this page, you
can navigate to the Responsible Providers tab to identify which providers have or haven’t delivered the required
Care Planning items and to which of their patients.

" . M Megicare ’ - encive asessrments > Organsanon sae incentive forecast

General Practice in Aged Care

t of your payment eligibility for the current

A\ The forecast Below was requested on 28/05/2024 by ti5 8 o

vailable dats at the time the last forecast sssessment was

perod based a0 be run ot any teme.

ct 10 change based on updated

Organisation site
1111111111 - ORGANISATION SITE
50 TEST ST, ADELAIDE SA 5000

MMM 2019 classification

Assessment period Assessed on Responsible providers Incentive patients
Q4:2023 - 24 28 May 2024 0of 0 0of 0
1 Apel 10 30 Jume 2024 meet Acertive requrements meet mcertive regurements

I Organization site requirements lncspom.ble providers

Registered for this incentive?  Included for assessment?

O Yes O No. exciusion applied

Regi for ? ‘sation site, provider and patient eligible on same day?

© Yes:0107/2022- 2102028 © No

[ < Back to Forecast or search incentive assessment ’

Please note: a forecast can only be requested once, per day for the selected Organisation site.
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Forecasting and Searching Incentive Assessments (Provider)
1. Login to your individual PRODA account and navigate to HPOS.

2. Select the MyMedicare Provider Number & Location, then select Continue.

3. The HPOS home page will display. In the top right-hand corner, the Provider Name will display.

= Health Protessional
I Sl Sekces

Hello

* Your pevacy is kportant 10 3. Read maee on how we protect your personal information.
o ®
My detaits '

Find a patient

4. Select the My Programs tile.

- Health Protessional
I

Hello

* Your peivacy ks keportant 10 63. Read more on how we v tect your personal information.

5. Select the MyMedicare tile.

[P » My programs

My programs

MyMedicare

6. To access General Practice in Aged Care Incentive payment eligibility information, select View Payment

Eligibility.
ﬁ M » MyMedicare
MyMedicare

View Payment Eligibility

Patient List
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7. You will be taken to the Forecast or search incentive assessments tool. You will have a choice of either forecasting
an assessment of your eligibility from the Forecast assessment tab or searching for a previous assessment that
has been run from the Search assessments tab.

8. To forecast an assessment, in the Forecast assessment tab, select a Medicare provider number using the drop-
down box, select an Incentive Type from the drop-down box, and select Forecast.

> My programs > MyMedicare » Forecast or search incentive assessments

Forecast or search incentive assessments

Forecast assessment Search assessments

Medicare provider number (required)

Select an option... -
Incentive type (required
General Practice in Aged Care -

Forecast

9. You will return to the Forecast or search incentive assessments screen where a new pop-up message will display
advising the forecast is in progress and may take up to an hour depending on the number of patients. Once the
forecast is processed, select the Search assessments tab to view the results.

10. The Provider incentive forecast will provide an overview of incentive eligibility for the specified period, including
the patients that have their incentive requirements met. From this page, you can navigate through the tabs to
identify which patients are and aren’t meeting the incentive eligibility requirements.

Provider incentive forecast

General Practice in Aged Care

£ T forecant below wa1 requested on 15/05/2024 by s 8 point-n
penod based On avadable dats ot the bme the last forecast assessment was run. A new forecast asses:

None Th §54ecast it st the Cenfrmed Msesiment Used 12 payment delermmaton The Culiome 1hewn i 1utject 1 Change Dated on updated

G

Organisation site Responsible peovider

1111111111 - ORGANISATION SITE 1111111 - GREENWAY 2900
50 TEST ST, ADELAIDE SA 5000

MMM 2019 classification

M6

Assessment period Assessed on Eligibility status Incontive patsents

Q2:2023 - 24 15 May 2024 Eligible Oof2

Dctober 80 31 December A  requeements met mest ncertie requrements

Eigible patients  Not eligibile patients

Linked with Osganination site?  One pationt countied for payment?  Organisation site, provider snd patiemt elighle on same diy?
Yes o

Resporsible provider! Included for msessment?
@ ves © No, exchasion appied

Please note: a forecast can only be requested once per day for the selected Medicare provider number.
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