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Introduction 
The General Practice in Aged Care Incentive was introduced by the Department of Health and Aged Care to make it 

easier for older people living in residential aged care homes to receive quality primary care from their usual 

provider and practice. This incentive is linked to practice, provider, and patient MyMedicare registration. 

Practice Eligibility 
General Practices must be eligible and registered in the: 

• Organisation Register 

• MyMedicare Program (with banking details provided) 

• General Practice in Aged Care Incentive  

 

Provider Eligibility 
Providers must be: 

• an eligible provider 

• linked to their eligible practice 

• declared as the responsible provider of eligible services to the registered patient, including coordinating care 
services provided by the care team 

 

Patient Eligibility 
Patients must: 

• permanently live in a Residential Aged Care Home, not including respite care 

• be registered for MyMedicare 

• have the General Practice in Aged Care Incentive indicator and a responsible provider added to their 
MyMedicare profile, by their practice. 

 

Servicing Requirements 
Eligible providers and practices are required to meet the servicing requirements to receive the incentive payments, 

including delivering: 

• 2 eligible regular visits per quarter; each in a separate calendar month, delivering at least eight regular services 
in a 12-month period; and 

• 2 eligible care planning services over a 12-month period. 

 

More Information 
• Department of Health and Aged Care | General Practice in Aged Care Incentive 

• MyMedicare - Health Professional Education Resources 

  

https://www.health.gov.au/our-work/gpaci
https://www.health.gov.au/our-work/mymedicare/about
https://hpe.servicesaustralia.gov.au/organisation-register.html
https://www.health.gov.au/our-work/gpaci
https://hpe.servicesaustralia.gov.au/mymedicare.html
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General Practice in Aged Care Incentive Registration (Practice) 
To register for the General Practice in Aged Care Incentive, you will need to:  

1. Log in to PRODA to access your Organisation’s HPOS account. 

 
 

2. Navigate to the Organisation Register and then the Organisation Site Record.  

 
 

3. Under the MyMedicare Program Registration tab, select Details then Add Banking Details.  

 
 

4. Add new or choose existing bank account details.  
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Note: you may need to wait 24 hours after adding your bank account details, before you can register for the 

General Practice in Aged Care Incentive. 

 

5. Under the Program Registration tab, go to New Program, then MyMedicare GPACI and add program. 

 
 

6. Review details on the view only screen. 

7. Check declaration and select Save. 
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General Practice in Aged Care Incentive Registration (Provider) 
There is no formal General Practice in Aged Care Incentive registration process for GPs, other than being linked to 

their MyMedicare registered practice, in the Organisation Register. However, to receive General Practice in Aged 

Care Incentive payments, GPs must update their banking details as individuals in HPOS. 

To update banking details as a provider: 

1. Log on to HPOS using your PRODA account. 

2. Select My details. 

3. Select My personal details. 

4. Select My banking details. A list of all provider numbers and programs with bank details registered will display. 

5. Select add or update against the provider numbers you will be providing eligible services for the General Practice 

in Aged Care Incentive under. 

6. Add new or choose existing bank account details from the drop-down list and select the acknowledgement check 

box. 

7. Select Submit.  

 

A success screen will display to confirm the details have been updated. 
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General Practice in Aged Care Incentive Registration (Patient) 
1. Log in to PRODA to access your Organisation’s HPOS account. 

 
 

2. In HPOS, select My Programs and then the MyMedicare Tile. 

 
 

3. Navigate to the Complete Registrations List and in the Action column, select Details. 

 
 

4. You will be taken to the Patient Registration Details screen. 
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5. Select MyMedicare GPACI from the New Incentive drop-down list and select Add. 

 
 

6. You will be taken to the MyMedicare GPACI details screen. Select Add, under Incentive Period to add an 

incentive Start Date. 

 
 

Note: Only enter an incentive End Date if this is applicable. Otherwise, leave this field blank. 

 

7. Select Confirm. 

 

Once the new incentive has been added, you can now nominate a responsible provider. 

 

To nominate a responsible provider: 

8. Select Add, under Responsible Provider to link the patient. 

 
 

9. Select the Responsible Provider from the drop-down list. 
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NOTE: Only providers that are linked to the practice's organisation register, will appear. 

 
10. Add an incentive Start Date and select Confirm. 

 
NOTE: Only enter an End Date, if applicable. Otherwise, leave this field blank. 

 

11. Select the Tick-Box in the Declaration section, then select Save. 

 
 

12. The Patient Registration Details screen will display the new MyMedicare incentive. 
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Forecasting and Searching Incentive Assessments (Practice) 
1. Log in to your individual PRODA account and navigate to HPOS.  

 

2. Select the Organisation site ID & Location you are acting on behalf of, then select Continue.  
 

3. The HPOS home page will display. In the top right-hand corner, your name and Organisation site you are 
acting on behalf of will display.  

  
 

4. Select the My Programs tile.  

  
 

5. Select the MyMedicare tile.  

  
 

6. To access General Practice in Aged Care Incentive payment eligibility information, select View Payment 

Eligibility.  
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7. You will be taken to the Forecast or search incentive assessments tool. You will have a choice of either forecasting 

an assessment of your eligibility from the Forecast assessment tab or searching for a previous assessment that 

has been run from the Search assessments tab. 

 

8. To forecast an assessment, in the Forecast assessment tab, select an Organisation Site using the drop-down box, 

select an Incentive Type from the drop-down box, and select Forecast. 

 

 
 

9. You will return to the Forecast or search incentive assessments screen where a new pop-up message will display 

advising the forecast is in progress and may take up to an hour depending on the number of patients. Once the 

forecast is processed, select the Search assessments tab to view the results. 

 

10. The Organisation site incentive forecast will provide an overview of incentive eligibility for the specified period, 

including the number of Responsible Providers that have met their incentive requirements. From this page, you 

can navigate to the Responsible Providers tab to identify which providers have or haven’t delivered the required 

Care Planning items and to which of their patients. 

 
 

Please note: a forecast can only be requested once, per day for the selected Organisation site.  
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Forecasting and Searching Incentive Assessments (Provider) 
1. Log in to your individual PRODA account and navigate to HPOS. 

2. Select the MyMedicare Provider Number & Location, then select Continue. 

3. The HPOS home page will display. In the top right-hand corner, the Provider Name will display. 

 

4. Select the My Programs tile. 

 

 

5. Select the MyMedicare tile. 

 

 

6. To access General Practice in Aged Care Incentive payment eligibility information, select View Payment 
Eligibility. 
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7. You will be taken to the Forecast or search incentive assessments tool. You will have a choice of either forecasting 

an assessment of your eligibility from the Forecast assessment tab or searching for a previous assessment that 

has been run from the Search assessments tab. 
 

8. To forecast an assessment, in the Forecast assessment tab, select a Medicare provider number using the drop-

down box, select an Incentive Type from the drop-down box, and select Forecast. 

 

 
 

9. You will return to the Forecast or search incentive assessments screen where a new pop-up message will display 

advising the forecast is in progress and may take up to an hour depending on the number of patients. Once the 

forecast is processed, select the Search assessments tab to view the results.  
 

10. The Provider incentive forecast will provide an overview of incentive eligibility for the specified period, including 

the patients that have their incentive requirements met. From this page, you can navigate through the tabs to 

identify which patients are and aren’t meeting the incentive eligibility requirements. 

 
 

Please note: a forecast can only be requested once per day for the selected Medicare provider number. 


