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The goals of the My Health for Life program are:

¢ to effectively identify people at high risk of developing chronic disease, and
provide them with an appropriate behaviour modification program

¢ to increase health literacy levels and the capacity of program participants to
adopt and maintain positive health behaviours to manage their health risk
factors

® to improve community awareness, knowledge and attitudes about chronic
disease risk factors and how to make positive health behaviour choices.

www.myhealthforlife.com.au J
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MH4L and General Practice

* The My health for life program works in partnership with GPs

* My health for life is a practical extension of the advice given by GPs to their
patients; allowing participants to better understand their health risks and supports
them to achieve their health-related goals.

* Providing patients an opportunity to participate in an evidence-based health
behaviour modification program in their local community, via phone or face to face
sessions.

* Access to facilitators; who are trained health professionals, including dietitians and
exercise physiologists and have a keen interest in preventive health.
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Eligibility Criteria

Designed for patients with one or more of the following:
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Things to consider:
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Eligibility criteria

Do you have clients who would benefit from an exciting, new healthy lifestyle program?

My health for life will help peaple at high risk of developing chronic conditions
such as heart disease, stroke and type 2 diabetes make healthy lifestyle
changes. It's free and simple to join, check your client's eligibility below.

STEP 1

Is your client eligible? YES

Automatically eligible

Previously diagnosed gestational
diabetes

Has the client been

diagnosed with a ES
pre-existing condition?

Not eligible

Already diagnosed with:
Type 1ortype 2 diabetes

Pre-diabetes (diagnosed impaired fasting

Heart disease

Stroke

glucose or impaired glucose tolerance) o .
Chronic kidney disease

al hypercholesterolaemia
High cholesterol (for example, on
cholesterol lowering medication)
High blood pressure (for example, on
blood pressure lowering medication)

Note: client must be 18 yrs or over.

N\

18 yrs to 44 yrs

!

Aboriginal or Torres Strait
Islander?

E

Undertake a
risk assessment
(AUSDRISK & BP or
absolute

| cardiovascularrisk)

AUSDRISK score = 12
OR
BP = either 160 systolic or
100 diastolic
YES OR
il absolute cardiovascular
risk score 215%

Note: GP consent
may be required

Not eligible

Queensland Government
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STEP 2 o g Complete referral form or k<) m.
Referral ~—) _swm_”oq ._m»—-_dmﬁ_c_whu__msﬂm to refer client to 13 RISK .W ”
y health for life program 137478 \ | £ =
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FREE behaviour change program for patients at high risk of chronic disease

6 sessions over 6 months (based on the Health Behaviour Change Theory: Health
Action Process Approach).

Choice of phone coaching or local group programs

Delivered by qualified health professionals who have been trained to facilitate
MHA4L

Designed to help patients make small, sustainable and healthy changes through
practical skills and support

Utilises principles of Motivational Interviewing

Encourages social support and sharing of experiences between participants
Patient goal directed

For information on upcoming My Health for Life Group programs in the Brisbane
South PHN region visit http://bsphn.org.au/group-start-dates/
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My health for life behaviour change model

Set your Plan for Adjust for
intention success changes

Check in, review, adjust and keep going
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FORMAT

1:1 with
facilitator or
phone coach
organised within
6 weeks

1:1 with
facilitator or
phone coach
45-60min

Introduction to
MHA4L

Set intention for
MHA4L
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PROGRAM OUTLINE

Group sessions
start after 1:1

Phone coaching
continues

Group session
120min

Phone coaching
45min

Understanding
risk &
preventing
chronic disease

Finding your
lwhyl

2 weeks
after
Session 2

Group session
120min

Phone coaching
45min

Planning for
success

Moving more

diabetes

queensland

28
Stroke?

FOUNDATION

2 weeks
after
Session 3

Group session
120min

Phone coaching
45min

Engaging
support

Eating well

Self monitoring
behaviours

OUR HEALTH ALLIANCE

P

Heart “

Foundation

2 weeks
after
Session 4

Group session
120min

Phone coaching
45min

Adjusting for
change

Alcohol and
smoking

Regular contact (SMS/emails), follow up support resources, reminder message etc.

12 weeks
after
Session 6

Group session
120min

Phone coaching
45min

Maintaining
healthy habits

Program review
and feedback

QAHC

Council of Queensland

Ethnic Communities

lQUEENSLAND PHNs

An Australan Government itative



Referral pathway and patient journey

Is it time to get your
health back on track?

Answer a simple questionnaire and get your blood
pressure checked:

- At your local pharmacy or community event

- Ask your GP

- Call 13 RISK (13 7475) or myhealthforlife.com.au.

Your health check will tell you if you're eligible

- 45yrs or older (general population)

- 18yrs or older (Aboriginal and Torres Strait Islander
people)

- At high risk of (but not already diagnosed with)
type 2 diabetes, heart disease or stroke.

Your choice between group sessions or
telephone-based health coaching.
Contact 13 RISK (13 7475) to learn where groups

are available; telephone is available state-wide.

Six sessions over six months

- personalised to your needs and intentions

- delivered by local health care professionals

- designed to help you make small, sustainable and
healthy changes through practical skills and support.

Access to an ongoing maintenance program with
online resources and support to maintain healthy

habits. /
Find out more at myhealthforlife.com.au
or call 13 RISK (13 7475). ~
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MHA4L risk assessment online tool

iwiwear. myhaalthforife cem.au/rise assessment

marks: here on the bookmarks ber. Import bockmarks now..
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HOME ABOUT CHECK YOUR RISK LIVIMG WELL HEALTH PROFESSIDNALS

People are often unaware of their risk of developing
future health conditions because they currently feel
okay or there are no obvious signs to indicate that
their risk of chronic conditions is high.

Use our online health check to determine your
personal risk of developing type 2 diabetes. You may
be eligible to access My health for life or a number of
other Government-funded programs that can assist
you to reduce your rick.

Areyou at risk?

Share this questionnaire
f ¥ in
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How your general practice can get involved

Waiting room
* General promotion including posters, magazine and brochures (order through Brisbane
South PHN)
* Patients may complete the AusDRisk assessment form

Practice Manager/ Reception:
* Search in practice software or MH4L CAT4 recipes to help identify and recall at risk
patients (see pg 20 for instructions)
* Brief summary of the program for reception to provide to patients if asked

Clinical staff:

» Complete initial risk assessments with patients online (see previous page)
e Undertake Absolute CVD risk assessment with patients
* Talk with the identified high risk patients about the program, assess readiness for change

| Aot it meting RACGP 5o St o revertve Helth (erion 1) _|
health
life

-
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Programs for culturally and linguistically diverse patients

Ethnic Community Council of Qld (ECCQ) is responsible for delivering the program to Viethamese, Arabic,
Chinese speaking, and Pacific Islander (simplified English) communities using bilingual health workers and
culturally tailored resources.

In—practice support available

ECCQ would like to partner with general practices within the Brisbane South PHN region who have an interest
in multicultural health and have a high number of patients from the above target communities.
Multicultural health workers at ECCQ can provide practices with:

* Translated resources such as patient brochures and posters for waiting rooms

» Assistance to identify and recall patients, who according to your health records, potentially meet eligible
criteria

* On-site MHAL eligibility risk assessments for patients who have been recalled, to assist practice nurse
and GP workload

Locally delivered free group-based MH4L program
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Materials for your practice

Patient te
ar off sheets
Pati i
ient magazine Patient b
rochures
Waiting r
oom posters

)

HANGE YOUR LIFE

A mgﬂ\!
WEALTH BACK ON TRACK-

::fx, . T A
C
_ - FOR GOOD

| of Qld (ECCQ) D@8

ommunity Counc
for the following €O
in Spea

EthnicC
and trans\ated res mmunitie
king), pacific

ing, Chines€ (Canton

Millicent Okuto;
Chronic Diseas
llicento@ecC

e Program
q.com.au

m Coordinator,

EccQ Progra

T: (07) 3255154
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* Online Risk Assessment tool at www.myhealthforlife.com.au (patient self-referral)

* Medical Practitioner eReferral Templates available at Brisbane South PHN website

Zedmed, Best Practice, Medical Director, GP Complete and Genie

GP eReferrals are sent to Diabetes Queensland via Medical Objects.

* Medical Practitioner Referral Form PDF Version for faxing 07 3506 0909

e Call 13 Risk (13 7475) call centre for over the phone Risk Assessment (business hours)

* Further information is available on the SpotonHealth HealthPathways website under

Lifestyle Modification Programs.

https://spotonhealth.healthpathwayscommunity.org/index.htm
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Training for health professionals

The Australian Primary Care Nurse Association (APNA) free online modules.

Cardiovascular Disease Risk - Assessment and Management:

ASk \ ® Risk factors versus risk
, ¢ Using the web based calculator
| ® Measuring risk factors
SSESS e Managing patients according to their risk
® Providing health behaviour modification to
Advise support your patients
® Ongoing review of patients

Assist
‘ Duration: approx. 2 hours / 2 CPD points

rrang Cost: FREE

Find out more
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Heart Foundation absolute risk resources for health professionals
Absolute cardiovascular disease risk is the numerical probability of a cardiovascular event
occurring within a five-year period. It reflects a person's overall risk of developing
cardiovascular disease (CVD) replacing the traditional method that considers various risk
factors, such as high cholesterol or high blood pressure, in isolation.

® Guideline and tools

¢ Information for your patients

Video 1 - Absolute risk and what it means in practice

Video 2 - Reducing barriers to using an absolute risk approach

Video 3 - Engaging patients to think about absolute risk

Video 4 - Absolute risk assessment in Aboriginal & Torres Strait Islander populations

Video 5 - Other issues in absolute risk assessment

Visit: Heart Foundation absolute risk

Another initiative of n’Ly heawl
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Heart Online resources supporting
behaviour change

 Motivational Interviewing
techniques for Health Professionals

to support health behaviour
change

e |nfluencing participation at Group
Education Sessions

* Heart Foundation Motivational
Interviewing Professional
Development Kit YouTube

Contact Brisbane South PHN for your hard
copy of Motivational Interviewing Kits
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< Behaviour Change

Influencing participation at group education sessions

Recruitment and retention to group rehabilitation programs
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¢ Finding patients in Medical Director eligible for My Health for Life (p21)
¢ Finding patients in Best Practice eligible for My Health for Life (p22)

Practices can also use CAT4 recipes to identify eligible patients

Click on headings below or google “CAT4 recipes”

Find high risk patients eligible for My Health For Life

Find indigenous patients eligible for My Health For Life

Find patients eligible for My Health For Life with high CV Event risk

Find patients with familial hypercholesterolaemia eligible for My Health For Life

Find patients with high blood pressure eligible for My Health For Life

Find patients with high cholesterol eligible for My Health For Life

Identify patients eligible for a 45 - 49 Health Assessment with lifestyle or biomedical risk factors

Another initiative of

ﬁ, Queensland Government

Healthier. Happier.

20



Finding patients in Medical Director software eligible for My Health for Life

Tip: Only information entered into the correct fields of MD will be searchable.
1. In Medical Director, on the main menu, select Search
2. Select patient
3. Select fields relevant to your search e.g. age, hypertension, currently taking drug from class —
antihypertensives

1 4. Select search button at bottom

Age Tiansgender | ~Pregnant | ~ATS| right of screen
Age greater than or equal to: ® Al ® Al [T] Not stated/inadequately described
Age less than or equal to:

O Yes
O No

O Yes

o [ Aborginal 5. This will create a list of patients
No

[T Strait Islander . . .
e e who may be automatically eligible for

tetheroongnalner Tores st Mendr || the My Health for Life program.

Occupation I vl

[ Smoker >= ‘:] /day  []Never Smoked [ ] Ex-Smoker
—Drug/Condition
O Curmently taking drug
® Cumently taking drug from class
O Previous script for drug
O Condtion
O Symptom
O Sign

Add to search criteria

(JSeenBy |Any doctor v| From [J31/102018 v| To [[J31/10/2018 v |

Ot s [J37/10201 |

Custom Field 1
N —
Custom Field 3
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Finding patients in Best Practice software eligible for My Health for Life

1. In Best Practice, on the main screen select Utilities and Search
2. Select conditions

File Help
KEHY P
Setp search: [ Demographics | [ Dugs | K Condtions ) Vists | [ immunisatons | [ Popismears | [ Observations | [ Famiy/Socl |

SQL Query: SELECT* A
FROM BPS_Patients

WHERE StatusText = Active’

ORDER BY sumame, firstname

ANEE
ik

[ Include inactive patients [[] Include deceased patients |

3. Enter the first few letter of the condition and select from the list by double clicking or clicking on the
Add button (use And/Or/Not) as necessary eg. Hypertension.

Another initiative of
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4. You can also make other selections to
refine your search for patients eligible for -
My Health for Life e.g. age, risk factors y— =~ Searchin:
such as smoking status erte ]

(® Past history

5. Click OK then Run Query = Reason for visi
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* For information on upcoming My Health for Life Group programs in the Brisbane
South PHN region http://bsphn.org.au/group-start-dates/

* My Health for Life program website https://www.myhealthforlife.com.au/

e Call 13 7475 (13 Risk) call centre for over the phone Risk Assessment (during business

hours)

* Frequently Asked Questions

e Contact your Brisbane South PHN Area Account Manager more information and for

Continual Quality Improvement ideas.
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