phn

SBANE SOUTH

An Australian Government Initiative

Capturing gender identity information in clinical software is now more straightforward, with new fields
available in Best Practice and Medical Director to support a more inclusive and holistic approach to
patient care.

In addition to recording sex assigned at birth, you can now document a patient’s gender identity and
pronouns. Accurately recording this information improves clinical care, enhances doctor/patient
relationships and reflects a holistic approach to patient care. For example, it is vital to ensuring
appropriate care for transgender patients. In addition, this information can be included in My Health
Record and can be shared with others providing care to the patient.

This data can also be shared via My Health Record and with other healthcare providers involved in the
patient’s care.

Why It Matters

Recording gender identity and pronouns is vital for both clinical and social reasons. For example, a male
patient who was assigned female at birth may still require screening for conditions such as cervical
cancer. If this detail is missing or recorded inaccurately, they may not receive appropriate care.

Accurate demographic data also supports:
e Better oversight regarding needs of gender diverse populations
e More accurate auditing and reporting options
e Alignment with the RACGP Standards for General Practices (5th edition)

“Missing or misrepresented information in a patient’s health record can have substantial implications for
clinical care delivery.

For example, a male patient whose sex assigned at birth is female may still require routine screening for
cervical or breast cancer. If this information is not correctly recorded, they may be excluded from recall
systems or not offered necessary screening, increasing their health risks.
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Conversely, a female patient whose sex assigned at birth is male may be unnecessarily invited to undergo
screenings that are not clinically relevant, which can cause distress and confusion. Clear and accurate
documentation of both sex assigned at birth and current gender identity ensures that patients receive the
right care at the right time, without assumptions or oversights.

Your practice needs to explain the reason for collecting this information to patients, so they understand
that the data is being collected confidentially and solely to improve their health outcomes—not for
discriminatory or judgemental purposes.”

— RACGP Standards for general practices (5th edition)

How to Ask Patients for This Information

We understand practice staff may sometimes feel uncertain about how to ask patients for details like
gender identity or pronouns. These conversations can be approached with sensitivity and respect:

e Use a written form to give patients the opportunity to provide this information privately.

e Explain why you're asking: e.g., “This information helps us to provide you with the most
appropriate and inclusive care.”

e Include open-ended options so patients can describe their identity in their own words.
Following international best practice, the recommended approach involves a two-step question:
1. What sex were you assigned at birth?

2. What is your current gender identity?

Need More Support?

If you're unsure how to approach these conversations, refer to the RACGP fact sheet on collecting and
recording information about patient sex, gender, pronouns, variations of sex characteristics, and sexual
orientation. It includes tested, inclusive question and answer options and guidance on how to integrate
these into your practice.
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https://www.hrc.org/resources/why-we-ask-each-other-our-pronouns
https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Practice%20standards/5th%20edition/Collecting-and-recording-information-about-patient-sex-gender.pdf
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In a Patient file, press Open > Demographics (F10) to open the ‘Edit patient’ window.
Fill in Gender Identity field (dropdown with free text option) and the patient’s Pronouns (dropdown*).
Check that the Title and Preferred name is still suitable considering any changes or updates to the other

Title: My v Health | dentifier: [ - \
Family name: lﬁbbﬂll Lookup HI using: HI (® Medicare No. DV,
Given name; ~ IAlan . HI Status: v v “(
Midde name: | MedcaeNo.  [#133180467 |iRN: [1 | Expin:[12013 | N;;}c,
Preferred name: |4l Pension/HCC No.: [123455739 ] Expiry: [ 13/01/2014 ~
Date of Birth: [ [ 30/06/1969 | Age: 39¥1s Pension card type: | Health Care Card v
| General notes:
Bith Sex Male v DVA No.: [ ] « | | Conditior
Gender Identity:  Transgender ~ Safety Net No.: [ }
Pronouns: She/Her/Hers v Record No.: [ 101 | Patient1D: |2
Ethnicity: Both Aboriginal and Torres Strait Islander v Usual provider: Dt Frederick Findacure ~ ] Drs only

Appointment notes:

Country of Bith: | New Zealand v Deny access to other users
Pref. Language: | English v [ Interpreter Registered for MyMedicare
Address Line 1: l12 John St ] Registered Locatior: Main surgery v
Address Line 2 I
City/Suburb: IWaodIane ‘ Postcode: |4035 Usual visit type: v . - - =
ontact Notes omms Consent
Postal Address: | Usual account: Direct Bil v M o Erbie
: Not Enable
Ciy/Subub: | | Postcode: | Health Ins. Fund: | Medihealthy
Home phone: |07 50505050 | Work phone: [0750503339 |  Heakhlns. No:  |123123123 | Expiny: [ 160472025 Dinscs Oo ,
| ——— - nactive ecease
Mobile phone: |U427555232 ] Contact via: | SMS v Religion: [Baollsi Fagistered for CTG PBS Corpapmont refef
E -mail: Ialan.abbotl@hpsollwale.cc-m.au Head of family: Self Set Verfied: Not vet veriied
- enneda: INOt yet venhne:

Neat of kin Madelne Abbot L Medicare/DVA eligiilty check
Consents to: Emergency contact: Set

Ocoupation: Set 16/04/2025 Cause
[[] Opt Out De-ldentified Data Extraction Health Care Home: |Ni > e
[ Update addiess of all family members .
[JUpdate address of all currently at original address eScipt Token: e
* These name fields are used for Health |dentifier lookups
Created By: Practice Last Updated By: Frederick Findacure Referral details Bank account
Created On: 1140 Last Updated On:  16/04/202501:53:12 PM Save Cancel

*Since currently the Pronouns field in BP is limited to selection from a pre-filled drop-down, this may require use of

General notes if Pronouns don’t align with listed options.
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Medical Director

e Open the Patient Details window by double clicking on a patient record field.

e Fill in Gender Identity field (dropdown and with free text option) and the patient’s Pronouns
(dropdown*).

e Check that the Title and Preferred name is still suitable considering any changes or updates to the
other fields.

Patient Details X ‘

Pt. Details Allergies/Adverse Reactions/Wamings Family/Social Hx Notes Smoking Alcohol Personal Details

Title: | mx [(JiSingle Name! Head of Family
: ) e = ‘ Pension Status
First Name: [Henry Henry Watland Medicare No: 3372 24872 5 [1] b
(32yrs 1mth) . (®) None
Middle Name: Medicare Expiry: | (O Pension/HCC
Sumame: [WATLAND Pension No: | QFADVA
3 . Set ; (O Limited DVA
Known as: [Henry DVA No: | Validate
Date of Bith: [28/02/1993 | Sex at Bith: | Male « [ Transgender Safety Net No
Gender Identity: Other v | |Non-Binary Record No L J
Validat
R : 5 IHI No: | | e
IHI Record Status
ATSI N
IHI No Status: IHI History
Ethnicity: | | 1 Regular Practitioner: =,
Contact Details N Access Restriction
Residential Postal Prefemred Mailing Address (®) Residential () Postal

(® No Restriction

= (O Users with Restricted Access Permission Only
Address: ong lemace
(O Regular Practitioner Only

[[] This patient is registered with this Practice for MyMedicare

Ciy/Suburb: Bundaberg | Postcode: [4670
: = D This patient has withdrawn consent to upload clinical documents to
MyHealthRecord (except for prescription records and investigation requests
Defaut phone number to be displayed y PRI frescee e, )
- A~ 1\ i 0 This patient has withdrawn consent to upload de+dentffied clinical data to the
© Home O Work O Mobile MedicalDirector PIP QI data set
Phone } \ E 0 This patient has withdrawn consent to upload de-+dentified clinical data to the
s Medical Director research data set
E-mail
Prefemed Contact v | [JDo not send SMS

[[] Update address for all family members
[7] Autocapitalise names Save Cancel

*Since currently Pronouns field in BP is limited to selection from a pre-filled drop-down, this may require use of
notes if a patient’s pronouns don’t align with listed options.

First floor, Building 20, Garden City Office Park,
2404 Logan Road, Eight Mile Plains QLD 4113 T 3864 7555 | F 3864 7599 or 1300 467 265 | bsphn.org.au

PO Box 6435, Upper Mt Gravatt QLD 4122




