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Accessing health services during 
the end-of-year break
There are plenty of health and support 
services available during the festive 
season.
December marks the end of a 
challenging year for many, and can be 
an especially difficult time of the year 
for those who become ill and/or spend 
the holidays alone.
To help improve access to support 
services and primary health services 
during the end-of-year break, Brisbane 
City Council (BCC) is compiling a list 
of services and support available to 
community members. 

This information will be used to assist 
vulnerable families and workers during 
the festive season, for whom it can 
often be a challenging time of the year.

This year, BCC has targeted a high 
number of service providers in the 
inner-city area and also published 

information about Christmas services 
or resources in the suburbs as well. 
The below details will be published 
from mid-December on BCC’s website 
at www.brisbane.qld.gov.au:
�� shutdown period – opening and 

closing times over December 2017/ 
January 2018

�� Christmas meals or celebrations 
over the festive season

�� Christmas hampers and gifts (and 
collection times)

�� emergency relief opening dates/
times

�� street address for services or 
activities

�� eligibility criteria.

For more information please contact BCC Community Development 
Coordinator –  Central Tabatha Pashen by emailing  

tabatha.pashen@brisbane.qld.gov.au or phoning 07 3178 9739.

ESSENTIAL CONTACTS FOR EMERGENCIES

The Essential Contacts Guide (ECG) is a 
pocket-sized guide produced by Brisbane 
City Council to provide contact details 
for emergency support. The ECG is 
distributed to community organisations, 
service providers and the Queensland 

Police Service for 
homeless people 
and those requiring 
emergency support 
across Brisbane.
Click here to download 
your copy

NATIONAL HEALTH SERVICES DIRECTORY

Healthdirect manages the federally 
funded National Health Services 
Directory (NHSD), which is the leading 
source of health and related services 
information in Australia. The directory 
contains a variety of information about 
primary health services and support 
services for different health needs that 

is promised to be 
consistent, accurate 
and easily accessible. 
The NHSD widget 
can be found on the 
Brisbane South PHN 
homepage www.
bsphn.org.au

     MY COMMUNITY DIRECTORY

My Community Directory provides 
a common platform for health and 
community service organisations to list 
their services online for free, and also 
provide a source of up-to-date data for 
planning, referral and research. Visit 
www.mycommunitydirectory.com.au

http://www.bsphn.org.au
mailto:media%40bsphn.org.au?subject=
https://www.facebook.com/bsphn
https://twitter.com/bsphn
http://www.brisbane.qld.gov.au
mailto:tabatha.pashen@brisbane.qld.gov.au
https://www.brisbane.qld.gov.au/sites/default/files/20170314-inclusive-communities-guide.pdf
https://www.brisbane.qld.gov.au/sites/default/files/20170314-inclusive-communities-guide.pdf
http://www.bsphn.org.au
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Bipartisan support for domestic and 
family violence training

Both sides of politics have shown their 
support for Brisbane South PHN’s new 
front-line training for primary health care 
professionals.

Federal Member for Forde Bert 
van Manen MP and Federal 
Member for Griffith Terri 
Butler MP recently attended 
the launch of Brisbane South 
PHN’s Recognise, Respond, 
Refer Program to help address 
domestic and family violence in 
the region.

The program is an integrated health 
response to domestic and family violence, 
and seeks to equip all general practice 
staff (including after-hours staff) with the 
skills to identify signs of abuse, effectively 
respond and refer to support services, 
when required. 

Meet our new Health 
Integration Manager
Brisbane South PHN is delighted to 
announce the appointment of Aurora 
Bermudez Ortega as Health Integration 
Manager.

Could you please tell us a bit about your 
new role?

As the Health Integration Manager, I will 
identify and lead initiatives that promote effective service integration 
across the primary care, hospital and health service sectors to address 
identified issues, service gaps and the population health needs of the 
Brisbane region. 

I will also be responsible for ensuring the role of primary care is 
appropriately represented in integrative projects through active 
involvement of General Practitioners and other relevant clinical leads. 

Service integration is not new to this region, and health and other 
services have been trying to work together and co-ordinate services for 
a long time. 

This position will help ensure health service integration projects, 
programs and collaborations align with the Brisbane South PHN 
strategic and organisational plans, and priorities as identified through 
the regional Needs Assessment and our key partners. 

A key feature of my role will be to support Brisbane South PHN’s 
close collaboration with Metro South Health in the development and 
implementation of SpotOnHealth HealthPathways.

What experience do you bring to Brisbane South PHN?

I am both a Registered Nurse and midwife and also hold a Master’s 
degree in public health. 

I have worked across the health care system in clinical tertiary and 
primary settings as well as senior positions in public health, and bring 
significant experience in cross-sectoral collaboration and community 
capacity building. 

In the last three years, I have been responsible for providing clinical 
leadership to the implementation and scale-up of the Australian Nurse 
Family Partnership Program, which is an evidence-based preventative, 
primary health programs for parents. 

Prior to that I was Primary Health Manager in the former West-
Moreton Oxley Medicare Local.

What is one goal you would like to achieve next year?

During the next 12 months I intend to get to know GPs in the region 
and make connections with primary care professionals and meet with 
key stakeholders. 

I will also commence the development of a health integration 
framework that will guide the PHN's approach to health integration in 
the future.

Brisbane South PHN

COLUMN
Launch of Brisbane 
South PHN’s 
Recognise, Respond, 
Refer Program
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�� full-time GPs are estimated to be seeing up to five women 
a week who have experienced some form of intimate 
partner abuse – physical, emotional or sexual – in the past 
year

�� one in three women in current relationships who attended 
routine general practice clinics have experienced partner 
abuse during their lifetime

�� women disclose abuse to their GPs in significant numbers, 
particularly if they are directly asked. In a Brisbane study, 
one-third of abused women had told a GP about the abuse, 
while only 13.2 per cent had been asked by a doctor. GPs 
from this study said they did not enquire about abuse due 

to the lack of time and appropriate skills, and a perception 
that they were unable to help abused women

�� women are significantly more likely to disclose if they are 
asked by their doctor about the abuse. The gender of the 
GP does not affect disclosure if communication skills are 
good 

�� two women are killed nearly every week in Australia due to 
family and domestic violence 

�� Aboriginal women are 34 times more likely to be 
hospitalised because of family violence than other women

�� intimate partner violence is the leading contributor to the 
preventable death, disability and illness burden in women 
aged 15-45.

“Domestic and family violence has been 
identified as a priority area for intervention by 
Brisbane South PHN research,” Brisbane South 

PHN CEO Sue Scheinpflug said. 
“By engaging General Practitioners (GPs) and other primary 
health care professionals we are adding a new dimension to 
how we address this often hidden issue. Strengthening the 
role of primary health care in recognising and responding to 
domestic and family violence was a recommendation in the 
Not Now, Not Ever report, and Brisbane South PHN is proud 
of the role the Recognise, Respond, Refer program will play in 
this area,” Ms Scheinpflug added.

The program will also fund a resource to provide support 
services to GPs who refer patients experiencing domestic 
abuse, and serve as a vital link between the general practices 
participating in the program and specialist community 
domestic and family violence services. 

“As the state’s only dedicated provider of domestic and family 
violence research and education we are very excited to be 
implementing the training for this leading-edge program. 

It has the capacity to make a real difference in the community 
and provide tangible support for those experiencing domestic 
or family abuse,” director of CQU’s Queensland Centre for  
 

Domestic and Family Violence Research, associate professor 
Annabel Taylor said in a published statement. 

Mr van Manen officially launched the program in Beenleigh 
on 20 November, just ahead of national White Ribbon Day on 
25 November – the internationally recognised day of action 
calling on all to stand up, speak out and act to stop men’s 
violence against women. 

“For a lot of women, GPs are their primary contact [with 
community services]. Women generally have a far better 
relationship with GPs than men do. If we can train and 
encourage our GPs to be aware of the symptoms and signs of 
domestic and family violence, we create the opportunity for 
them to be referred earlier to other support services that are 
already available in the community … you will see bipartisan 
support for this,” Mr van Manen said at the launch.

Ms Butler believes the program will have  
a positive impact on the Brisbane South area.

“This model seems to be incredibly important and strikes 
that balance between informing GPs and giving them the 
confidence that they need to identify family violence when it 
is occurring, but also making sure the women are getting the 
help that they need at the point that they need it,” Ms Butler 
said at the launch.

For more information please email jboden@bsphn.org.au

CQ University's (CQU's) 
Queensland Centre for 
Domestic and Family 
Violence Research will 
roll out the training to a 
minimum of 70 general 
practices in the first two 
years. The training will be 
implemented at locations 
across the entire Brisbane 
South PHN region, including 
the Bay Islands, from  
early 2018. 

Key statistics: 

mailto:jboden%40bsphn.org.au?subject=
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Celebrating a year of 
organisational change
Brisbane South PHN’s Annual General Meeting reflected on a 
year of positive transformation of the organisation.

In 2016/17 Brisbane South PHN transitioned to become a high-
performing organisation that is dedicated to improving the 
health outcomes of people living in the Brisbane South area.

Members of the Board, staff, members of the Clinical and 
Community Advisory Councils, Elders and other stakeholders 
attended Brisbane South PHN’s 2017 Annual General Meeting 
(AGM) on 28 November. The audience heard the organisation’s 
primary focus for the year was on improving the primary 
care system for individuals, families, communities, health 
professionals, key stakeholders and the primary health sector 
as a whole.

“This year was a year of growth, transformation, challenge 
and change. As a Board, our strategic direction focused on 
improving the system for everyone. One outcome of our 
work in 2016-17 was the development of our new Strategic 
Plan and the adoption of our new and exciting Vision: Better 
System, Better Health,” Brisbane South PHN Board Chair Dr Ian 
Williams said at the AGM.

Brisbane South PHN CEO Sue Scheinpflug announced the 
organisation’s Annual Report for 2016/17 is now published, 
saying it showcases the organisation’s achievements for the 
past year.

“We are proud to report on our progress and achievements 
aligned to each of our strategic goals – better knowledge, 
better coordination, better health and better organisational 
performance,” Ms Scheinpflug said at the AGM.

Key highlights from the period include:
�� almost 3850 referrals recorded in the Psychological 

Therapies program, with 19,091 occasions of service 
delivered throughout the Brisbane South PHN region 

�� more than 2397 primary health professionals attended 
Brisbane South PHN education events in the past year

�� supported general practices to upload more than 28,000 
shared health summaries to the My Health Record

�� coordinated the Postnatal Home Visiting Service, which 
conducted 18,349 home visits in the Brisbane South PHN 
region

�� supported Micah’s Homeless to Home After Hours service 
to visit more than 1600 clients who are sleeping rough, 
providing more than 3000 occasions of direct care and 350 
referrals to GPs or Emergency Departments 

�� partnered with Metro South Health to inform GPs of the 
changes to referral criteria to specialists, visiting almost 
300 practices and 
speaking with nearly 
700 individual GPs. 

Aunty Robyn Williams, 
a Mulanjali woman 
and a Yugambeh 
Traditional Owner 
who grew up in Mount 
Gravatt, performed 
the Welcome to 
Country. Keynote 
speakers Eschleigh 
Balzamo (Brook Red), 
Jo Justo (Belong) and 
Mitchell Giles (Lives 
Lived Well) shared 
their organisations' 
experience with mental 
health and alcohol and 
other drug challenges. 

Nicole Gibson from the Rogue and Rouge Foundation, a 
multi-award winning social entrepreneur who was listed in 

the Australian Financial Review’s Top 
Most Influential Women, detailed 
her experience and research in the 
mental health space and shared her 
story of ‘hugging a bully’ in an outback 
Australian town where she helped 
increase the town’s school attendance 
rates from 15 to 70 per cent.

BRISBANE SOUTH PHN  
ANNUAL GENERAL 
MEETING 2017

Click here to download your copy of 
the annual report.

http://www.bsphn.org.au/wp-content/uploads/2017/11/Brisbane-South-PHN-Annual-report-2017-web.pdf
http://www.bsphn.org.au/wp-content/uploads/2017/11/Brisbane-South-PHN-Annual-report-2017-web.pdf
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New data reveals heart disease 
mortality rate
New research has found regional parts of the Brisbane 
South PHN area have high rates of mortality and 
hospitalisation from heart disease .

The Heart Foundation recently released data showing 
regional Queensland had higher rates of mortality 
and hospitalisation from heart disease than southeast 
Queensland. Outback Queensland also had the highest 
rate of death caused by heart disease in the country. 

Heart Foundation Queensland health director Rachelle 
Foreman, who also sits on Brisbane South PHN’s 
Community Advisory Council, said the new Heart Maps 
data was not surprising. 

“Lifestyle factors like weight, smoking and your activity 
levels have a big impact on your risk of developing heart 
disease,” she said. 

“It is no coincidence that regions where more people are 
obese and smoke also have higher rates of hospital visits 
and deaths due to heart disease.”

The foundation found Queensland had the second highest 
proportion of obese adults (30 per cent) in the country, 
after Tasmania (31 per cent). Cairns, Wide Bay, Townsville 
and the Darling Downs-Maranoa were also in the nation’s 
top-20 regions for smoking prevalence, with smoking 
rates averaging 20 per cent – double the rate for the 
western Brisbane region. 

Ms Foreman suggests the government should further 
support health prevention initiatives to address this trend. 

“The current government has made a great investment in 
the Heart Foundation Walking program and My health for 
life community health program” Ms Foreman said.

“It just makes sense to invest in programs that will help 
people to stop smoking, increase their activity and 
develop healthy eating habits. We want to stop the heart 
attacks before they happen.”

 

CHRONIC DISEASE

Support for patients with Type 
2 Diabetes
Group Allied Health Services are available under 
Medicare for Patients with Type 2 Diabetes. 

Patients who most benefit from group services are likely 
to be those who demonstrate a readiness to change, are 
able to contribute to group processes effectively and have 
potential for self-management.

Group sessions usually include information on blood 
glucose monitoring, food labels and recipe modification, 
exercise strategies, associated health care concerns and 
strategies for change.

On referral from a GP, people with Type 2 Diabetes can 
receive Medicare rebates for group services provided 
by eligible diabetes educators, exercise physiologists 
and dietitians. Group services are in addition to the five 
individual, allied health services available to eligible 
patients who have a chronic or terminal condition.

The groups usually have between two and  
12 people with each session running for at  

least an hour.

 

 

Below is a list of some providers that can be contacted 
to learn more about upcoming programs, locations and 
costs: 

Crestmead – North Hab Physio and Fitness  
northhab.com.au 

Crestmead and Moorooka - Exact Physiology 
exactphysiology.com.au 

Middle Park - Reclaim Health and Rehabilitation 
reclaimhealthandrehab.com.au

Kingston and Waterford – Fizzio for Life 
fizzioforlife.com.au 

If the local allied health provider offers bulk-billing, there 
will be no charge for these services. If the provider does 
not offer bulk-billing, the patient will be charged a fee 
and the rebate can be claimed from Medicare. 

Before referring patients, the GP must put in place a GP 
Management Plan (Item 721). Download the PDF referral 
form here or alternatively the RTF version here.

GPs are encouraged to attach a copy of the relevant 
part of the patient’s GP Management Plan/Care Plan to 
the referral form that is forwarded to the allied health 
provider. 

For more information see  
www.health.gov.au, the information for providers or information for consumers.

  For more information visit the Heart Foundation website.

https://www.heartfoundation.org.au/for-professionals/australian-heart-maps
https://www.heartfoundation.org.au/for-professionals/australian-heart-maps
http://northhab.com.au/exercise-classes.htm
http://www.exactphysiology.com.au/nead-program
http://www.reclaimhealthandrehab.com.au/our-services/type-2-diabetes-class
https://fizzioforlife.com.au
http://www.health.gov.au/internet/main/publishing.nsf/Content/F5D1231CD6096BD1CA257BF0001FEB86/$File/Referral form Grp Allied HS Medicare 2 Diabetes.pdf
http://www.health.gov.au/internet/main/publishing.nsf/Content/F5D1231CD6096BD1CA257BF0001FEB86/$File/Referral form Grp Allied HS Medicare 2 Diabetes.pdf
http://www.health.gov.au/internet/main/publishing.nsf/Content/F5D1231CD6096BD1CA257BF0001FEB86/$File/Referral form Grp Allied HS Medicare 2 Diabetes.rtf
http://www.health.gov.au/internet/main/publishing.nsf/Content/mbsprimary-ahgs-diabetes.htm
http://www.health.gov.au/internet/main/publishing.nsf/Content/health-mbsprimarycareitems-ahgs-diabetes-factsheet
http://www.health.gov.au/internet/main/publishing.nsf/Content/health-medicare-group-allied-health-brochure.htm
https://www.heartfoundation.org.au/for-professionals/australian-heart-maps
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Why men need My Health 
Record

The Federal Government is encouraging men to take 
greater control of their own wellbeing.
The Australian Digital Health Agency (ADHA) is urging all 
men to use My Health Record to manage their health.

According to the latest Australian Institute of Health and 
Welfare Report titled ‘The health of Australia’s males’, 
half of all Australian male respondents had a chronic 
disease in 2016. This represents a slight increase on the 
previous year’s 48 per cent of males who reported having 
one or more chronic diseases (including arthritis, asthma, 
back problems, cancer, cardiovascular disease, chronic 
obstructive pulmonary disease, diabetes, and mental and 
behavioural problems).

In 2017, males were estimated to account for 54 per cent of 
all new cancer cases. The chance of Australian males being 

diagnosed with cancer before their 85th birthday is 50-50. 

Mental health also features prominently in men’s health, 
with 48 per cent of males aged from 16 to 85 having 
already experienced a mental health disorder throughout 
their lifetime. ADHA suggests this may be because men see 
their General Practitioner less frequently than women. 

Using My Health Record can help men take greater control 
of their own health management.

Some of the many benefits include:
�� having important healthcare information available in one 

place online and easily accessible by authorised doctors, 
specialists or hospitals

�� the ability to view information online securely when 
moving interstate or travelling 

�� treating doctors can view current medications to 
provide the appropriate treatment quickly in emergency 
situations

�� better patient and provider communication, particularly 
if you have a communication impairment or language 
barrier

�� reducing the need to remember medicine names or 
dosages, or having to repeat individual health stories 
when seeing a new healthcare provider or clinician

�� the ability to access important health information like 
allergies, medical conditions, treatments and pathology 
or diagnostic imaging reports through one system.

DIGITAL HEALTH

MULTICULTURAL HEALTH

Women from 
Myanmar learn 
more about cancer 
screening
Cancer screening and 
contraception were hot topics 
discussed at a recent health 
workshop funded by Brisbane 
South PHN.

The Mater event held in Logan on 
18 November attracted 45 women 
from Myanmar who enjoyed 
presentations by refugee health 
fellow Dr Rachel Claydon, True 
Relationships & Reproductive 
Health, and Queensland Health.

Feedback about the workshop was 
overwhelmingly positive with all participants 
reporting they had improved their knowledge, 
confidence and motivation to maintain their 
own health.

To register for a My Health Record, visit  
www.myhealthrecord.gov.au or phone 1800 723 471.

Nine women completed referrals to Breast Screen 
Queensland for mammograms and the Breast Screen Qld 
Health Promotion Officer for the Metro South area helped 
make appointments at their local clinic.

http://www.myhealthrecord.gov.au
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Logan Respiratory Rapid Access 
Clinic
The Rapid Access Clinic is a new service with the express 
purpose of providing prompt assessment of patients with a 
chronic respiratory condition who require urgent review 
but are not acutely unwell. 

Patients will be seen quickly and appropriately rather than 
having to wait for long periods of time in the Emergency 
Department. 

This clinic is a trial that will operate until September 2018. 
Contact with a clinician will continue to be available after 
the end of the trial period.

How to refer to the Logan Respiratory Rapid Access Clinic
By contacting the Rapid Access Clinic, GPs will be able to 
immediately liaise with the clinical consultant. GPs and 
consultants will decide together the most appropriate 
course of action for referring your patient.  If deemed most 
appropriate to refer the patient to the Rapid Access Clinic, 
GPs will be asked to send the referral directly to the Rapid 
Access Clinic (fax 07 3299 8748). 

Mark it very clearly stating it is for the “Rapid Access Clinic” 
and add “as discussed with (insert doctor named)”. This will 
ensure the referral is not returned with a request to redirect 
to the Central Referral Hub.

Gundu Pa opens to the 
community
A new state-of-the-art public health facility recently opened 
its doors to Wynnum. A wide range of services at Wynnum-
Manly Community Health Centre, Gundu Pa are now up and 
running and include services with several that are new or 
expanded, such as the 24-hour Primary Care Centre, which 
treats minor injuries and illnesses. 

The new 24-hour Primary Care Centre is designed to be a 
round-the-clock back up option for the community without 
substituting the important continuity of care offered by 
General Practitioners.

Because the new community health centre has been 
operating since 24 October the old Wynnum Health Service 
on Whites Road, Lota has now closed.

Wynnum Manly Community Health Centre, Gundu Pa is 
located at 20 New Lindum Road, Wynnum West. 

To contact the main reception phone 07 3213 7800 or to 
contact the 24-hour Primary Care Centre call 07 3213 7900. 

For more information, visit metrosouth.health.qld.gov.au/
wynnum. Referrals should be made via the Metro South 
Health Refer Your Patient process. For more details visit 
metrosouth.health.qld.gov.au/referrals

EDUCATION

Free cardiovascular health 
professional development 
offered
Health professionals are being sought to participate in a 
free professional development program in cardiovascular 
health.

The Heart Foundation is looking for health professionals 
across primary, community and acute sectors in Queensland 
to join its Health Professional Ambassador Program. The 
program is open to clinicians who wish to update their 
knowledge, skills and develop the confidence to improve 
cardiovascular health outcomes in their workplace. 

Successful applicants 
will undertake a free 
professional development 
program in cardiovascular 
health, and also be 
provided with access to the 
foundation’s evidence-based guidelines and resources. 

Participants will be required to attend three one-day 
workshops in the year, planned for March, July and 
November 2018. For an application form please contact 
Heart Foundation primary health care manager Megan 
Collier by emailing megan.collier@heartfoundation.org.au 
or phoning 07 3872 2539. Applications close on 9 February 
2018.

  For more information visit: www.heartfoundation.org.au

https://metrosouth.health.qld.gov.au/wynnum
https://metrosouth.health.qld.gov.au/wynnum
https://metrosouth.health.qld.gov.au/referrals
mailto:megan.collier@heartfoundation.org.au
https://www.heartfoundation.org.au/for-professionals/heart-maps/australian-heart-maps
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Two exciting projects at Mater Health have secured 
State Government funding. Clinical teams at Mater have 
designed innovative models of care in collaboration with 
Brisbane South PHN to ensure they meet patient needs 
and respond to the shared issues of access and integration 
across community and hospital based care. These models 
of care recently received funding from the Queensland 
Health Futures Project.

HepREACH Community Care for Viral 
Hepatitis 
An innovative community-based integrated model of 
care for patients with liver disease will be implemented 
at Mater. Mater’s Department of Gastroenterology will 
use the funding to improve clinical care for refugees, 
people of culturally and linguistically diverse backgrounds, 
Indigenous Queenslanders and homeless people who are 
at increased risk of poor outcomes for liver disease.  

Nationally, the annual cost of liver disease exceeds 
$4.5 billion and, despite treatment being available for 
hepatitis B and C, less than 10 per cent of patients receive 
treatment given the barriers that exist in accessing 
traditional health services for the at-risk group.

Average failure to attend rates for gastroenterology clinics 
are 5 to 10 per cent. However, much higher rates are seen 
with patients from non-English speaking backgrounds, 
with up to 35 per cent for review patients and 7 per cent 
for patients with urgent indicated reviews.

In partnership with Brisbane South PHN and the Ethnic 
Communities Council of Queensland, the new community-
based model will see a Mater specialist gastroenterologist 
and nurse practitioner collocate clinics in general practices 
with previously identified caseloads. Patients will be 
identified by their General Practitioner and Practice 

Nurse. The Mater nurse practitioner will review the 
patient in the community and all patients will be discussed 
at a case conference or reviewed physically by a specialist 
through regular clinics in the GP practice.

State-wide multidisciplinary team for breast 
reconstruction patients
A new model of care to provide breast cancer patients 
with earlier access to breast reconstruction surgery 
is being trialled at Mater, following the successful 
application for Queensland Health Futures project 
funding.

The new model streamlines the process to enable 
breast reconstruction discussions to take place prior to a 
mastectomy, providing patients with a defined pathway 
following their surgery and fewer appointments and 
reduced waiting times.

The solution, developed by the Mater team, is to 
establish a state-wide virtual meeting group to include 
the referring doctor and breast, oncoplastics and plastic 
surgeons. Utilising video conferencing, telehealth store 
and forward plus 3D imaging software, a case-conference 
type discussion can occur where the patient’s oncology 
history and clinical photography can be reviewed and 
considered by the referring specialist and clinical leaders 
in breast reconstruction. Breast surgeons from anywhere 
in Queensland are able to refer a patient who has been 
diagnosed with breast cancer to the meeting group who 
will hold a weekly video conference with referring parties.

Following the discussion a recommendation can be 
returned to the specialist along with a PDF version of any 
required imaging, allowing the local specialist to then have 
a discussion with the patient around the outcome, prior to 
their mastectomy. 

MATER NEWS

Referral guidelines for public patients 
Mater Hospital Brisbane is working to provide consistent 
and standardised information to General Practitioners 
around service access for patients to specialist outpatient 
clinics. 

To support access equity, Mater specialists have reviewed 
the Mater Online Ophthalmology Referral Guidelines to 
align with best practice and evidence for referral quality 
and urgency assessment across Queensland’s publicly 
funded services. Both Metro South Hospital and Health 
Service (Metro South HHS) and Metro North HHS have 
already implemented these referral guidelines earlier in 
the year and Mater’s alignment with referral guidelines is 
important for the expectations of GP partners and patients 
needing care. 

Since 1 November, GPs may have noticed greater 
transparency around condition-specific required 

information and more clarity about urgency categories. GPs 
may have also received new letters from the service about 
your referrals. 

This change will support timely access to the right care 
for patients and aims to remove any inconsistencies 
about access between publicly funded care options in 
the region. To view the new criteria, access templates 
for referrals, as well as up-to-date waiting times for all 
outpatient clinics please visit Mater Online.  

These changes will not impact on private patient referrals, 
which should continue to be sent directly to a Mater 
private specialist.

To give feedback or make enquiries please contact Louise 
O’Reilly, Mater General Practice Liaison Officer by phoning 
07 3163 7552 or emailing louise.oreilly@mater.org.au

Mater receives funding to improve 
patient journeys

https://www.materonline.org.au/services/outpatient-clinics-adult/referral-guidelines/ophthalmology-referral-guidelines
http://www.materonline.org.au/
http://www.materonline.org.au/specialist
http://www.materonline.org.au/specialist
mailto:louise.oreilly@mater.org.au
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AGED CARE

Nurses hear about building  
end-of-life capacity
End-of-life issues were recently discussed at the 
Building End-of-Life Capacity for Aged Care Nurses 
Conference. The event was held at Calamvale Hotel 
on 16 November in partnership with Brisbane South 
Palliative Care Collaborative  and Brisbane South PHN, 
and was well received by aged care nurses. Topics 
included advance care planning in residential aged care 
and conceptual foundations of a palliative approach in 
residential aged care. A hypothetical scenario provided 
an interactive experience for the audience. The second 
conference is scheduled for 21 June 2018.

New national dementia 
body announced
Alzheimer’s Australia will now be known as 
Dementia Australia.
Dementia Australia was recently announced as 
the new national peak body for people of all ages 
living with dementia, their families and carers.
The organisation, formerly known as Alzheimer’s 
Australia, was rebranded to better enable the 
delivery of consistent support services, capacity for 
advocacy and ability to raise awareness, fundraise 
and facilitate research and education into the 
prevention, delay and cure of dementia. 
“While Alzheimer’s disease is the most common 
form, there are more than 100 types of dementia 
and, for this reason, as an organisation our 
message must be inclusive of all people with all 
types of dementia,” Dementia Australia chair 
professor Graeme Samuel AC said in a published 
statement. 
“Over the next few months we will be rolling out 
our national Dementia Australia structure but, 
at all times, the individuals we are here to serve 
remain paramount. We will be keeping our local 
teams and building on our invaluable community 
relationships. However, Dementia Australia will be 
evolving into a more agile and responsive entity, 
seamlessly and sustainably continuing to deliver 
crucial support services tailored to local needs.”

  For more information visit: www.dementia.org.au

Free mobile x-ray pilot for residents of aged care facilities  
until February
Aged Care Imaging (ACI) are piloting mobile x-ray services for residents of aged care facilities in the Brisbane South 
area, and will expand to Greater Brisbane in the future.
ACI offers mobile x-ray examinations in the comfort of the residents’ own environment, including plain x-ray of the 
upper and lower limbs, chest, abdomen, pelvis, thoracolumbar spine and facial bones. For residents this means 
the equipment is assembled in their room and, where examinations require residents to be lying down, this will 
be performed on the resident’s bed. Any form of erect imaging such as a chest x-ray can be achieved by sitting in a 
comfortable chair.

The service is available to all aged care facilities and their residents to trial for free, without any out-of-pocket fees 
over and above the Commonwealth Medicare Benefits Schedule rebate until 1 February 2018. Beyond this date, the 
service will be offered only to those facilities that sign a service agreement with ACI.

  For more information please contact ACI by phoning 1300 025 601 or emailing info@aci.net.au

http://www.dementia.org.au
mailto:info@aci.net.au
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PARENTING

New perinatal mental health 
guideline launched
The Centre of Perinatal Excellence recently launched a new 
clinical guideline for mental health in the perinatal period. 
The Guideline makes specific recommendations under the 
broader topics of ‘psycho-education’, ‘screening and assessment’, 
and ‘prevention and treatment’ from conception to the end of 
the first postnatal year. The Guideline also encourages health 
professionals to undertake collaborative decision-making with 
individual women that is both culturally responsive and family-
centred. 

With one in 10 women experiencing depression in pregnancy, 
increasing to one in seven in the first postnatal year, the 
importance of mental health should be central to maternity 
care, in order to de-escalate any negative impacts on maternal 
and infant health outcomes. Sign up here to receive your copy 
of the Guideline and keep up-to-date on free online training, 
profession-specific information packs and consumer resources.

Evidence supporting the 24-Hour Movement 
Guidelines is so compelling the approach 
is being considered by the World Health 
Organisation to develop global guidelines for 
children under the age of 5 years. 

More information on the guidelines can be 
found at www.health.gov.au

New guidelines to keep kids 
healthy
New federally funded guidelines will help parents and 
carers create healthy daily practices for babies and 
young children.

The 24-Hour Movement Guidelines have been 
developed to provide parents with useful information 
to consider in developing routines for their kids. 
The guidelines outline what a typical day for a baby, 
toddler or pre-schooler would look like including 
advice on screen time, active play, the time spent 
sitting and lying down, and ideal amount of sleep. 

Following the guidelines promotes better growth, 
stronger muscles and bones, better learning and 
thinking, better mental, emotional and social well-
being, better motor skills, healthier weight, as well as 
reduced injuries.

The time children spend in active play varies 
depending on their age. Experts suggest encouraging 
children to try a range of activities suited to their age 
including obstacle courses, hide and seek, dancing and 
skipping. While changing a routine may seem difficult, 
experts suggest parents can gradually make positive 
changes to help their child be healthier, happier, 
smarter and stronger. 

The Federal Government engaged experts from across 
Australia with input from national and international 
stakeholders and in partnership with Canada, which 
developed the world’s first 24-hour movement 
guidelines. The research was led by Professor Tony 
Okely from the University of Wollongong. 

http://www.cope.org.au/hpsignup
http://www.health.gov.au
http://www.health.gov.au/internet/main/publishing.nsf/content/npra-0-5yrs-brochure
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POSITIONS VACANT
For a full list of positions vacant, visit: www.bsphn.org.au/careers/primary-healthcare

GENERAL PRACTITIONER
VR GP – Victoria Point
A GP owned and operated busy practice 
requires a vocationally registered 
General Practitioner to work on either 
a full- or part-time basis in Victoria 
Point. Contact Helen by phoning 
0427 720 089 or emailing reception@
sunstatefamilypractice.com.au

VR GP – Holland Park
Holland Park Family Medical Practice is 
hiring a vocationally registered General 
Practitioner to work on either a full- or 
part-time basis. There is no after hours 
roster. For more information contact 
Lenore by phoning 07 3324 1677 
or email lenorehall@hpfmp.com.au

VR GP – Daisy Hill
Daisy Hill Surgery is looking for 
a dedicated and vocationally 
registered General Practitioner to join 
their supportive and client-focused team. 
Flexible working hours and attractive 
remuneration. Email manager@
daisyhillsurgery.com.au

VR GP – Browns Plains
A GP-owned quality training practice 
is hiring a vocationally registered 
General Practitioner to join its Brown 
Plains location on either a full- 
or part-time basis. The right applicant 
will join a friendly and supportive 
environment with full nursing and admin 
to help maximise earnings. Terms of 
engagement are negotiable. Email: 
admin@doctorsgrandplaza.com.au

VR GP – Runcorn
A well-established, mixed billing 
practice is seeking the services of an 
experienced and caring vocationally 
registered General Practitioner to join 
the dedicated team on a part-time basis. 
Please phone 07 3841 2582 or email 
admin@wrdoctors.com.au

GP – Slacks Creek
A GP-owned and fully bulk billing 
practice has an excellent opportunity 
for an experienced General Practitioner 
to join their Slacks Creek location. 
Applicants who can bring existing 
patients will enjoy attractively high-
percentage rates. Click here to download 
the full job description and for more 
information please phone 07 3054 1300 
or email receptionqrd@gmail.com

GP – Waterford West
A General Practitioner is required to join 
a friendly team in a well-established, 
doctor-owned family practice. District of 
Workforce Shortage is available. Please 
phone 0439 476 796 or emailing your CV 
to wfvmedicalcentre@bigpond.com

VR GP – Cleveland (immediate start)
A Cleveland medical practice is hiring 
a vocationally registered General 
Practitioner to work on either a part- or 
full-time basis. This would suit a GP 
with an interest in men’s health who is 
willing to work either four or five days 
a week. Terms are negotiable. Please 
phone 07 3286 6899 or email pm@
clevelandmedical.com.au

GPs – Inala (three positions)
Our Medical Centre is hiring three full-
time General Practitioners to join its 
Inala location on a full-time basis. The 
right applicants will have qualifications 
and Australian Health Practitioner 
Regulation Agency registration. Email 
hang_my_pham@hotmail.com

VR GP – Marsden
A well established and bulk-billing 
medical practice in Marsden requires 
a vocationally registered General 
Practitioner to work on either a 
full- or part-time basis. Please email 
marsdenclinic@tpg.com.au or phone 07 
3299 6777.

VR GP – Springfield Central
A modern practice located at Orion 
Shopping Centre in Brisbane's western 
suburbs is hiring a vocationally registered 
General Practitioner to work on either 
a locum or part-time basis. District of 
Workforce Shortage is available. Please 
email andrew@mymedicaldental.com.au 
or phone 0412 719 751.

VR GP – Morningside
A busy, GP-owned medical centre in 
Morningside is hiring a vocationally 
registered General Practitioner. The right 
applicant will receive a negotiable 70 per 
cent of outgoing billings. Email mfmc1@
yahoo.com.au or phone 0414 518 814 or 
0422 437 364.

VR GP – Springfield Central
A vocationally registered General 
Practitioner is required to join a 
Springfield Central practice at the Orion 
Shopping Centre on either a locum or 

part-time basis. District of Workforce 
Shortage is available. Please email 
andrew@mymedicaldental.com.au or 
phone 0412 719 751.

VR GP – Cleveland
A busy Cleveland practice requires 
a Vocationally Registered General 
Practitioner to work on either a full- or 
part-time basis. Phone 0418 884 889 or 
email june@ils.com.au

VR GP – Pulse Medical Algester
A bulk-billing family practice is looking 
for a vocationally registered General 
Practitioner to join their amazing and fun 
team on a part time basis. Phone 0401 
837 382 or email algester@pulsemedical.
com.au

After hours Doctor – Underwood/
Kuraby/Logan Central
Friendly family practices in Underwood, 
Browns Plains and Logan Central seek 
an experienced GP to join their practices 
for weeknight sessions from 6pm to 9pm 
and weekend days (9am to 2pm). Phone 
0422 852 000 or email rajesh.sharma@
qualitashealth.com.au

NURSE

Registered Nurse – Logan Central
A casual Registered Nurse position is 
available at a Logan Central general 
practice. Work hours will range 18 to 
23 hours per week. Knowledge of Best 
Practice software is an advantage. 
Please email your CV to Jennifer Yous at 
jennifayous@live.com

Registered Nurse – Marsden
Marsden Clinic seeks a casual Registered 
Nurse to join the team to cover up to 
six-months' maternity leave from the end 
of January 2018. Knowledge of Medical 
Director/Pracsoft is an advantage. Please 
email marsdenclinic@tpg.com.au or 
phone 07 3299 6777.

Registered Nurse – Logan
A friendly medical centre in the Logan 
area is seeking an experienced and skilful 
Registered Nurse. A minimum of two 
years' experience in general practice is 
required. Please email brisbanedoctors@
yahoo.com

 
 

http://www.bsphn.org.au/careers/primary-healthcare
mailto:reception%40sunstatefamilypractice.com.au?subject=
mailto:reception%40sunstatefamilypractice.com.au?subject=
mailto:lenorehall@hpfmp.com.au
mailto:manager@daisyhillsurgery.com.au
mailto:manager@daisyhillsurgery.com.au
mailto:admin@doctorsgrandplaza.com.au
mailto:admin@wrdoctors.com.au
http://www.bsphn.org.au/wp-content/uploads/2014/06/GP-Slacks-Creek-Job-Ad.pdf
http://www.bsphn.org.au/wp-content/uploads/2014/06/GP-Slacks-Creek-Job-Ad.pdf
mailto:receptionqrd@gmail.com
mailto:wfvmedicalcentre@bigpond.com
mailto:pm@clevelandmedical.com.au
mailto:pm@clevelandmedical.com.au
mailto:hang_my_pham@hotmail.com
mailto:marsdenclinic@tpg.com.au
mailto:andrew@mymedicaldental.com.au
mailto:mfmc1@yahoo.com.au
mailto:mfmc1@yahoo.com.au
mailto:andrew@mymedicaldental.com.au
mailto:june@ils.com.au
mailto:algester@pulsemedical.com.au
mailto:algester@pulsemedical.com.au
mailto:rajesh.sharma@qualitashealth.com.au
mailto:rajesh.sharma@qualitashealth.com.au
mailto:jennifayous@live.com
mailto:marsdenclinic@tpg.com.au
mailto:brisbanedoctors@yahoo.com
mailto:brisbanedoctors@yahoo.com
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Nurse positions continued... 
Registered Nurse – Waterford West
A full-time Registered Nurse position is 
available at Waterford Village Medical 
Centre. Please phone 3200 4557 or 
email wfvmedicalcentre@bigpond.com

Registered Nurse – Woodridge
A busy medical practice in Woodridge 
seeks an experienced Registered Nurse 
to cover required casual shifts. Please 
email starmedicalcentre@gmail.com

RECEPTIONIST
Senior Medical Receptionist – 
Wynnum
The Edith Street Medicentre is seeking 
a mature-minded and experienced 
senior medical receptionist to join on a 
permanent full-time basis. Applicants 
must have at least two years' 
experience and previous knowledge 
of PracSoft and Medical Director is 
preferred. Please email reception@
edithstmed.com.au

Practice/Clinical Manager – Norman 
Park
A medical centre in Norman Park is 
hiring a Practice or Clinical Manager 
to handle day-to-day operation of the 
practice. A minimum of two years’ 
experience in practice management 
is preferred, and previous experience 
with locum doctors and managing a call 
centre will be highly regarded. Please 
email drsarwat@gmail.com

Medical Receptionist – Logan
A friendly medical centre in the Logan 
area is seeking an experienced Medical 
Receptionist. A minimum of one year's 
experience with knowledge of Best 
Practice and billing is required. Please 
email brisbanedoctors@yahoo.com 
 
 
 
 
 
 

Part-time Medical Receptionist – 
Capalaba
Doctors@Redlands is seeking an 
experienced Medical Receptionist to 
join on a part-time basis. Applicants 
must have previous experience 
and excellent customer service 
skills, working knowledge of Best 
Practice, ability to multi-task in a 
busy reception environment, work 
well autonomously and in a team and 
have a mature attitude. Please email 
doctorsatredlands@gmail.com or 
phone 07 3823 2444.

#Fast 
Facts

Did you know? 
There are about  

allied health professionals  
in the Brisbane South PHN 
area.

2,700

OTHER

Sessional rooms for rent – 
Woodridge and Kangaroo Point
Sessional rooms are available 
in an established practice for a 
physiotherapist or psychologist 
located in both Woodridge 
and Kangaroo Point. For 
further details regarding fees 
and availability please email 
gpcaremanager@gmail.com

Psychologist – Underwood/
Kuraby/Logan Central
Friendly family practices in 
Underwood, Kuraby and Logan 
Central seek an experienced 
Psychologist to join their practices 
as a visiting Allied Health service 
provider. The right applicant will 
have access to a good referral base 
from GPs. Please phone 0422 852 
000 or email your CV to rajesh.
sharma@qualitashealth.com.au

Live Well Logan 
Program – 
Expressions of 
Interest
Live Well Logan is looking 
for expressions of interest 
(EOIs) for its next program 
that runs from 16 July 2018 to 
30 June 2019. Please read the 
attached EOI document and 
frequently asked questions fact 
sheet. For more information 
please email elisedaw@logan.
qld.gov.au or phone 07 3412 
5595. Submissions close 5pm 
on 15 January 2018.

For a full list of positions 
vacant, visit: www.bsphn.
org.au/careers/primary-

healthcare

mailto:wfvmedicalcentre@bigpond.com
mailto:starmedicalcentre@gmail.com
mailto:reception@edithstmed.com.au
mailto:reception@edithstmed.com.au
mailto:drsarwat@gmail.com
mailto:brisbanedoctors@yahoo.com
mailto:doctorsatredlands@gmail.com
mailto:gpcaremanager@gmail.com
mailto:rajesh.sharma@qualitashealth.com.au
mailto:rajesh.sharma@qualitashealth.com.au
http://www.bsphn.org.au/wp-content/uploads/2014/06/Live-Well-Logan-2018-19-EOI-Document.pdf
http://www.bsphn.org.au/wp-content/uploads/2014/06/Live-Well-Logan-FAQs.pdf
http://www.bsphn.org.au/wp-content/uploads/2014/06/Live-Well-Logan-FAQs.pdf
mailto:elisedaw@logan.qld.gov.au
mailto:elisedaw@logan.qld.gov.au
http://www.bsphn.org.au/careers/primary-healthcare
http://www.bsphn.org.au/careers/primary-healthcare
http://www.bsphn.org.au/careers/primary-healthcare


 
The Brisbane South PHN Bulletin is a monthly newsletter.   

To submit an article, positions vacant or event, please email media@bsphn.org.au

Brisbane South PHN Events
For a full list of education and events, please visit: www.bsphn.org.au/events
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If you are unable to attend  an event that you have  
booked please call  

07 3864 7522  
to cancel your booking

Digital Health Strategy and 
Roadmap Consultation Workshop  
Tuesday 12 December, 6.30pm – 
9.00pm 
Brisbane South PHN is developing a 
digital health strategy and roadmap 
for primary health, and wishes to 
consult with local GPs, Allied Health 
professionals and pharmacists to gain 
their input into the strategy. This free 
consultation will assist in understanding 
the needs and perceptions of local GPs 
and clinicians, to shape and form the 
strategy and roadmap so it delivers to 
local needs.

Admin Health Check Education 
Session: Practical Solutions for 
Challenging Patients
Thursday, 15 February, 6.30pm – 
8.30pm
Brisbane South PHN is holding a free 
Admin Health Check education session 
at the Glen Hotel for practice managers 
and reception staff. The session 
will discuss practical solutions for 
challenging patients.

CPR Training 
Tuesday 13 February, 6.00pm – 8.30pm
Learning outcomes include DRSABCD 
Action Plan, managing unconscious 
casualty, special considerations, cross 
infection and defibrillator. Costs $55 per 
person plus the booking fee.

NDIS Communities of Practice
Thursday 15 February, 6.00pm – 
8.30pm
Brisbane South PHN is creating a new 
and free Community of Practice (CoP) 
to support health practitioners that 
have a keen interest in learning more 
about their role in assisting participants 
to access and gain supports through the 
National Disability Insurance Scheme.

Older Adults Communities of 
Practice (Dementia)
Wednesday 28 February, 6.00pm – 
8.30pm
Primary health care professionals and 
other interested services are invited 
to join Brisbane South PHN’s free 
Older Adults Community of Practice. 
Attendees will learn with other like-
minded practitioners, further develop 
local referral networks and participate 

in information sharing about dementia 
to improve the health of older adults in 
the Bayside community.

Demystifying Digital Health: 
Important Updates for Allied 
Health Professionals
Wednesday 21 March, 6.00pm – 
9.00pm
Allied health professionals and staff 
working in allied health practices are 
invited to attend Brisbane South PHN’s 
free Digital Health Event and learn 
how secure messaging can have a 
positive impact on patient and business 
outcomes, utilising the My Health 
Record system and answering questions 
from patients.

 
Saturday, 3 March 2018, 8.30am 
– 4.30pm
Brisbane South PHN is holding a free 
GP Pain Education Event at Rydges 
South Bank. All GPs are welcome 
to attend this interactive education 
session, which will discuss RACGP 
Planning Learning and Need (PLAN), 
acute and persistent pain, medication 
dependency, diagnosis and appropriate 
investigation of pain and case studies. 

General Practitioner Pain Education Event

mailto:media%40bsphn.org.au?subject=
http://www.bsphn.org.au/events

