
Workshop: Working with Families 

from Refugee Backgrounds  

This one day workshop has been developed to give participants a greater understanding of the impact of 
trauma and resettlement on family roles and relationships. The frameworks that guide family counselling and 

support will be explored in particular trauma recovery models, family therapy and culturally appropriate 
practice. Throughout the day we will be discussing the key skills and competencies of family work including 
establishing a therapeutic alliance; family psychosocial assessments; trauma recovery goals; safe points of 

intervention; reframing; and bringing new information into the family system.  
 

This is an interactive workshop based on practice experience. There will be discussion of case examples, 
opportunities to find out how different organisations support families and a sharing of ideas about “best 

practice” in working with families from a refugee background. 

Workshop Facilitators 

Kathleen McBride – Family Counsellor / Clinical 
Supervisor 

Kathleen is a family counsellor who works with families and groups at 
QPASTT. She is a Social Worker with a Masters of Social Work studies 
specializing in Family Therapy from the University of Queensland 
(2011). She has many years’ experience in developing, implementing 
and evaluating therapeutic, training, employment and housing 
programs in Australia and the United Kingdom. Her roles have included 
developing a community based counselling and family support service , 
providing counselling  for families of children with an acquired brain 
injury, and in the United Kingdom working in an innovative housing 
association that supported people leaving long term psychiatric 
hospitals and homeless shelters to return to living in the community. 

Family relationships counselling can provide a safe place  to explore 
relationship patterns, cultural meaning,  grief and loss, health 
concerns, resettlement, resilience and hopes for the future. Kathleen is 
committed to increasing the accessibility of professional family therapy 
services by  developing models of practice that are participative, 
trauma informed , systemic and culturally relevant. 

Magdalena Kuyang – Family Counsellor 

Magdalena Kuyang is a Bi-Cultural Family Counsellor in the Counselling 
Services Team at QPASTT, an organisation she has worked in since 
2005. Magdalena is involved in  family counselling, therapeutic groups, 
trauma counselling, and information sessions for families from a 
refugee background to improve family relationships. Magdalena has a 
Bachelor of Human Services, with Families and Communities focus and 
a Cert IV in Primary Health and Community Care.  She is particularly 
interested in working across cultures, using collaborative approaches 
to strengthen family relationships and promote social inclusion. 
Magdalene is also passionate about using a broad range of therapeutic 
techniques and keen to learn new approaches to empower people’s 
strengths 

Prior to arriving in Australia, Magdalena worked with Oxfam Great 
Britain, Tear Fund and TPO (Torture and Trauma services) in Sudan, 
Uganda and Kenya, where she developed her knowledge 
and passion for community services. 

When: Thursday 30th of August, 2018 

   9:30 am to 4:30 pm 

Where:  Brisbane Multicultural Centre, 

  28 Dibley St, Woolloongabba.  

Click on the link below to register online for this workshop:  

https://register.eventarc.com/39808/working-with-families-from-refugee-backgrounds 

Cost: $150 students, volunteers, 

unwaged and  QPASTT members. 

 $200 all other registrations.  

 Costs include morning & afternoon 
tea, light lunch and hand-outs. 

https://register.eventarc.com/39808/working-with-families-from-refugee-backgrounds


Registration:  

To register for sessions from the 2018 Professional Development Calendar please go to  

https://register.eventarc.com/39808/working-with-families-from-refugee-backgrounds 

and  complete the application process to receive your confirmation and reminder information closer to the 
event. 

Those registering and paying for two or more professional development workshops in the one transaction can 

use the promotional code “2ormore” so that you will receive a 10% discount on each session registered for. For 

any other queries related to this calendar you can contact the Training Coordinator directly on 3120 1529. 

 

Payment method: 

Payment for each session is completed  electronically through the registration process on the web page 

provided above 

 

 Terms and Conditions: 

Required documentation: 

For those seeking to register and pay as a student, volunteer or QPASTT member: a photocopy or pdf of a valid 

full-time student card and/or a letter from the manager of the organisation at which you are volunteering must 

be forwarded with this registration form. Participants seeking to register for a workshop marked on this 

training calendar with * or # must include a QPASTT Certificate of Attendance for the relevant pre-requisite 

training, or a letter from an employer which demonstrates more than one year’s paid work or volunteering 

experience in the sector.  

 

Payment: 

QPASTT requires payment on registration. The workshops are capped at a maximum number of participants. 

Registration closes 24 hours prior to the workshop/session depending on availability of places.  A receipt will be 

sent when payment has been received.  

 

Cancellations: 

A full refund will only be granted for cancellations received up to 14 working days prior to the day of the event. 

Cancellations received less than 14 working days prior to the day of the event will incur a 30% cancelation fee 

to cover administration costs. Fees will not be refunded for cancellations received the day before or on the day 

of the event. QPASTT reserves the right to cancel workshops and sessions where a minimum number of 

participants has not been reached. Where QPASTT has cancelled a workshop or session, registered participants 

for those workshops or sessions may transfer to another workshop/session or request a refund.   

 

Transferring to another workshop/session: 

A registration may only be transferred from one workshop/session to another if notice is received 

within 7 working days of the original workshop/session.   

 
 

https://register.eventarc.com/39808/working-with-families-from-refugee-backgrounds

