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Indigenous smoking ceremony 
cleanses the way forward for 
Brisbane South PHN Stretch RAP
Brisbane South PHN was proud to launch 
their Stretch Reconciliation Action Plan 
(RAP) on Tuesday 14 August with an 
Indigenous smoking ceremony, paying 
respect to the traditional custodians of the 
Brisbane south region and cleansing the 
way for new beginnings.
Brisbane South PHN CEO Sue Scheinpflug 
said the launch was a culmination of many 
months of growth and development during 
the organisation’s journey from Innovate to 
Stretch RAP.
“Our original RAP was prepared when 
Brisbane South PHN had an internal Closing 
the Gap team, which played a significant 
role in representing the interests of 
Aboriginal and Torres Strait Islander peoples 
within the organisation,” Ms Scheinpflug 
said.
“When this team was outsourced to the 
Institute of Urban Indigenous Health, we 
needed to rebuild and strengthen our role 
in improving Aboriginal and Torres Strait 
Islander health within our region.”

Throughout the process of developing 
the Brisbane South PHN RAP, priority was 
placed upon recognising the work that 
had already taken place and was currently 
happening within Brisbane South PHN.
For Brisbane South 
PHN Indigenous 
Program Manager 
and member of the 
RAP Working Group 
Deanne Minniecon, 
“it was really good 
to reflect on some of 
this work across our 
organisation”.
“Right across the 
organisation our teams 
are contributing to making improvements in 
Aboriginal and Torres Strait Islander health 
and want to be involved in learning more 
about Aboriginal and Torres Strait Islander 
peoples and the culture,” Ms Minniecon 
said.
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Manager
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“We are strengthening existing relationships while 
building new ones, raising awareness and taking great 
pride of Aboriginal and Torres Strait Islander histories 
and cultures, and seeking opportunities to partner 
with Aboriginal and Torres Strait Islander people and 
organisations.” 
“These are just some of the steps we will undertake to 
progress our work in the reconciliation space, with an 
aim to improve health outcomes for our community.”
Brisbane South PHN Board Chair Ian Williams said the 
Stretch RAP has been developed in recognition of the 
important role Brisbane South PHN has in working with 
Aboriginal and Torres Strait Islander communities to close 
the gap and meet their aspirations for strong and healthy 
lives.
“To fully deliver on our commitment, it needs to be 
top of mind. The full adoption of this Reconciliation 
Action Plan is pivotal to our PHN’s success in achieving 
fundamental change,” Dr Williams said.

“Our Aboriginal 
and Torres 
Strait Islander 
communities have 
been in our region 
for thousands of 
years and we have 
much to learn 
from them.”

A key feature of the 
RAP is the Community 
Heart concept, which 
demonstrates that the core 
of health is the heart. This 
concept creatively explores 
the idea of community 
health as a living subject 
that connects and delivers 
life and strength to all, and a 
common ground which fuels 
Brisbane South PHN’s united 
passion to improve health 
outcomes for all Australians.
The Brisbane South PHN 
Stretch RAP focuses on 
fostering relationships with Aboriginal and Torres 
Strait Islander populations, increasing organisational 
knowledge about Indigenous culture and history, 
demonstrating respect to Aboriginal and Torres Strait 
Islander communities, increasing opportunities for 
Indigenous peoples within Brisbane South PHN and 
improving health outcomes.
These actions have been championed by all members 
of Brisbane South PHN, ensuring that everyone has a 
role and accountability to improve the health outcomes 
for Aboriginal and Torres Strait Islander peoples in the 
Brisbane south community.
To read the Brisbane South PHN Stretch RAP, visit 
http://bit.ly/BSPHN_RAP. 

Our people
71-year-old Clint Ferndale created a My Health Record in late  
2017, because he figured it was “the way of the future”.  
For Clint, My Health Record makes things easy. 
To read more about Clint’s story, visit bsphn.org.au/clint.

Feature story continued from previous page

Aunty Heather, Co-Chair of Reconciliation Queensland The Brisbane South PHN RAP Working Group, Brett Stevens, Rhyce 
Cushway, Aurora Bermundez Ortega, Sylvia Penhaligon, Louise 
Litchfield, Tahni Roberts, Deanne Minniecon and Ian Purcell.

Dr Ian Williams, Brisbane South PHN Board Chair

http://bit.ly/BSPHN_RAP
http://bsphn.org.au/community-member/my-health-record/clint/
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Brisbane South PHN NEWS

My Health Record in the region
Our My Health Record consumer engagement team have been very busy over the past few weeks raising 
awareness about My Health Record at community events. We were lucky enough to attend the Ekka; 
Quandamooka Festival events including Kunjiel, Welcoming the Whales and Goompi Community Day; the Rainbow 
Families Qld Picnic Party; and the National Aboriginal and Torres Strait Islander Children’s Day celebrations at 
Eweing Park, just to name a few! 
Keep an eye on the Brisbane South PHN Facebook page where we will be posting our upcoming events, 
including: 2018 Care Expo, Logan Running Festival and the Brisbane Mental Health Expo.

This year every Australian will 
get a My Health Record, unless 
they choose not to have one. 
If you don’t want a My Health 
Record, register your choice by 
visiting MyHealthRecord.gov.au 
or calling 1800 723 471 by 15 
November 2018.

Our My Health Record marquee was a hit 
with the kids at the Quandamooka Festival 
Goompi Community Day

Quandamooka Festival 
NAIDOC Week Goompi 
Community Day on 20 July

Our team at the Ekka 
on 10 August

https://www.facebook.com/bsphn
https://www.facebook.com/events/582967945454203/
https://www.facebook.com/events/248890242420545/
http://
https://www.facebook.com/events/1941739249452720/
MyHealthRecord.gov.au
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In April 2018, Brisbane South PHN 
commissioned Aftercare to deliver an 
innovative mental health service for 
children and young people (aged eight 
to 25 years inclusive) with, or at risk 
of, severe and complex mental health 
challenges across the Redlands Local 
Government Area (LGA). 

The service aims to engage vulnerable 
young people through a blended model 
of clinical and non-clinical support 
outreached in to the community.

Redlands 
Youth Service 
in Brisbane 
south

Referrals for the Redland Youth Service can 
be made directly to Aftercare on  

07 3446 6500 or by emailing  
redlandsyouth@aftercare.com.au.

16-year-old Amanda* has a significant history of family trauma 
and mental health challenges, including substance abuse issues. 
She was motivated to seek support as she wanted to better manage 
her mental health and wellbeing and improve her academic 
performance to lead to better life opportunities. 

Amanda* had a number of complexities in her life that made her 
likely to need intervention in the future, but she wasn’t currently 
meeting clinical thresholds for support. Prior to the establishment of 
the Redlands Youth Service, there were no appropriate services in 
the area for Amanda* to access support.

The Redlands Youth Service matched Amanda* with an appropriate 
mental health clinician and completed a thorough assessment. 
This also included a psychiatric consultant by the in-house child 
psychiatrist, a service that she and her carers would not have been 
able to afford nor access. 

Currently, her clinician regularly outreaches to her community 
to reduce the impact of stigma experienced by accessing 
mental health services and provides intensive support (multiple 
contacts each week) to assist in healing trauma, repairing existing 
relationships and establishing new supportive and protective 
networks. 

An important element of the Redlands Youth Service provided is 
ensuring that Amanda* feels she is in control of her care. Amanda* 
now feels safe to share her concerns and worries and is more 
confident in herself. She says that she internalised feelings for a long 
time and is finally able to discuss what is happening for her, rather 
than self-harming as a way to cope. 

The Redlands Youth Service has a strong focus on celebrating 
the “small wins” of each young person that they are working with 
to remind them of their journey and the hard work they have 
already put in. So far Amanda* has celebrated many of these small 
achievements, including improving her academic performance at 
school, and is continuing on her journey with the support of the 
Redlands Youth Service. She hopes to one day become a lawyer.

*Name has been changed for privacy reasons

One of the first referrals received for the Aftercare Redlands Youth 
Service upon opening was a young adult named Amanda*. The 
following case study is her journey through the Redlands Youth 
Service.

Amanda’s* story

Please note that the image below is a stock image 
and does not represent Amanda* or someone 
who has used the Redlands Youth Service

mailto:redlandsyouth@aftercare.com.au
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SpotOnHealth 
HealthPathways 
celebrates 
milestone

Quick facts
• Almost 200 pathways 

produced.
• More than 60 hospital 

specialists and GPs have 
worked on the pathways.

• Over 1000 GPs have 
been given a personal 
demonstration.

• 161 pathways currently in 
development.

• Almost 2000 clinicians 
engaged in education events.

This month, SpotOnHealth HealthPathways 
celebrates its first year operating in the 
Brisbane south region.  
SpotOnHealth HealthPathways provides 
clinicians in the greater Brisbane south 
catchment with web-based information 
outlining the assessment, management and referral of 
over 550 conditions.
It is a major integration initiative led by Metro South 
Health and Brisbane South PHN, in partnership with Mater 
Health Services and Children’s Health Queensland.
SpotOnHealth HealthPathways Program Manager Christine 
McCormack said the collaboration is demonstrating how 
primary care and hospital services can work together to 
optimise outcomes for our community.
“With the contributions and support of over 60 hospital 
specialists and local GPs, we have produced almost 200 
pathways since launching the online tool in 2017,” Ms 
McCormack said.
“We are so proud of the progress we have made over the 
past year. With 161 pathways currently in development, 
SpotOnHealth HealthPathways is well on the way to 
reaching our shared goal of delivering the premier clinical 
decision support tool for GPs in the Brisbane south 
region.”
The project team works closely with local GPs to ensure 
the tool provides the most current information in a format 
that enhances their clinical practice during consultations.  
Many GP practices are championing the tool and 
supporting its implementation. Inala Primary Care has 
embedded SpotOnHealth HealthPathways into daily 
practice by including a link directly to the tool on the 
practice intranet.

Dr Anoop Raman from the practice said the website 
was very useful for staying up-to-date with the services 
available for his patients.
“SpotOnHealth HealthPathways provides very useful 
resources, all in one 
place, which is so 
convenient. I often 
use it for professional 
development to learn 
more about treating 
patients with conditions 
that I’m not all that 
familiar with.”
SpotOnHealth 
HealthPathways is 
designed to be used at 
point of care primarily 
by General Practitioners 
but is also available 
to specialists, nurses, 
allied health and other 
health professionals.

If you would like more 
information about the 
tool, visit spotonhealth.
org.au or contact 
SpotOnHealth@health.
qld.gov.au. 

International HealthPathways 
user engagement survey

The online survey aims to identify 
sentiment regarding HealthPathways 
and feedback on user experience, 
barriers and/or facilitators, experiences 
of HealthPathways workgroups and 
future growth. The study is the first 
national investigation into the uptake 
of HealthPathways and could be vital in 
determining future policy development 
and implementation strategies.

The survey is open to GPs, nurse 
practitioners, hospital clinicians, allied 
health professionals, and practice 
and hospital managers. It will take 
approximately 10 minutes of your time.

The information collected 
throughout this process will be kept 
confidential. Have your say at is.gd/
HealthPathwaysSurvey

The HealthPathways 
Evaluation Advisory Group, an 
expert research group from 
across Australia and New 
Zealand, has released the 
HealthPathways international 
user engagement survey. 
The survey will run until  
14 September 2018.

SURVEY

Dr Anoop Raman, Inala Primary Care

spotonhealth.org.au
spotonhealth.org.au
mailto:SpotOnHealth@health.qld.gov.au
mailto:SpotOnHealth@health.qld.gov.au
https://is.gd/HealthPathwaysSurvey
https://is.gd/HealthPathwaysSurvey
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“Education on my 
terms”: GP shares 
experience with 
Project ECHO®
With a range of children’s health topics now offered, GP 
and General Practice Liaison Officer Dr Srishti Dutta is 
calling on her peers to consider a telementoring and case-
based learning model offered through Children’s Health 
Queensland (CHQ). 
Dr Dutta is a strong advocate for Project ECHO® (Extension 
for Community Healthcare Outcomes), delivered by CHQ 
to facilitate access to specialty-level care and education on 
a range of children’s health topics. 
“I started with the project with a four-week old baby 
in tow, so the obvious benefit for me was to be able to 
continue to engage in learning remotely,” Dr Dutta said.
Dr Dutta reflected on having access to a panel of specialists 
each with different expertise and experience as part of the 
ADHD education series, including a general paediatrician, 
developmental paediatrician, developmental psychologist, 
senior guidance officer and parent representative.
“It allowed the patient to remain in my care and hence 
helped improve my ongoing relationship and trust with 
them. 

It allowed me access to some professionals such as the 
school guidance counsellor who I would not have had 
direct contact with on any other medical platform,” Dr 
Dutta said.
GP participants can claim a MBS Case Conferencing item if 
they present. Participation also attracts 40 Category 1 CPD 
points. Remaining topics for 2018 include:
• ADHD
• kids behaviour and mental health
• childhood overweight and obesity

For more information or to register your interest,  
contact ECHO.CHQ@health.qld.gov.au, phone  
07 3069 7120 or visit www.childrens.health.qld.gov.au/
chq/health-professionals/project-echo

caring@home - supporting carers to help 
manage breakthrough symptoms safely using 
subcutaneous medicines
Most Australian palliative care 
patients prefer to be cared for at 
home and the majority want to die at 
home, though less than 10 per cent 
achieve that wish.
caring@home aims to improve 
the quality of palliative care 
service delivery across Australia 
by developing resources that will 
support people to be cared for and to 
die at home, if that is their choice.
The national project has been funded 
by the Australian Government and is 
producing resources for community 
service providers, health care 
professionals and carers to support 
carers to help manage breakthrough 
symptoms safely in community-
based palliative care patients using 
subcutaneous medicines.  
The caring@home website was 
launched in July 2018 and has been 
designed to make it easy to find the 
resources medical professionals need 

to educate themselves and carers 
about the program. 
Education and training resources are 
in the final stages of development 
and will be available from November 
2018. Due to the level of interest 
from medical professionals around 
Australia, the website has been 
launched to enable the audience 
to see the resources that will be 
available, including:
• state and territory-specific 

guidelines for the safe handling  
of medicines in the community

• updated education resources  
for carers, including translation  
of select resources into five  
most-common languages

• education for medical  
professionals e.g. online  
modules, palliMEDS app

• workshop content for health  
care professionals.

For more information email 
caringathome@health.qld.gov.au 
or visit www.caringathomeproject.
com.au 

mailto:ECHO.CHQ@health.qld.gov.au
http://www.childrens.health.qld.gov.au/chq/health-professionals/project-echo
http://www.childrens.health.qld.gov.au/chq/health-professionals/project-echo
mailto:caringathome@health.qld.gov.au
http://www.caringathomeproject.com.au
http://www.caringathomeproject.com.au


7

The Grow Your Own 
Workforce resource hub 
is now live!
The Grow Your Own Workforce resource hub is an exciting new 
resource that has been developed by industry for industry, 
in partnership with Queensland Health, to support health 
providers to attract, recruit and develop their own local 
workforce.
With health services facing growing demand, an increasingly 
complex service environment and workforce shortages, 
the sector needs to attract and develop a future workforce 
by adopting more contemporary and innovative workforce 
planning models.

The online resource hub provides employers with easy access to 
a range of practical information, tools and resources to support 
the implementation of sustainable place-based workforce 
solutions.
The resource hub features:
• practical workforce planning tools
• good practice case studies
• Aboriginal and Torres Strait Islander workforce resources
• Grow Your Own guides
• useful contacts
• information about funding for recruitment and training.

Get started – access the resource hub now at  
www.gyoworkforce.com.au

Mental health online learning modules now 
available for primary care nurses

The Mental Health Essentials eLearning program has been developed by the Australian College of 
Mental Health Nurses (ACMHN) to provide nurses with mental health knowledge and information, 
practical clinical examples and the most important things they need to know about mental health 
screening, assessment, referral and documentation. This course is free until 31 December 2018. 
The five evidence-based Level 1 CPD eLearning modules have been designed with input from 
nurses working in primary care and include real-life scenarios. Each module takes between 30 to 
60 minutes to complete and a CPD certificate is provided after completion of the modules.
For more information and to access the modules, click here.

Do you want to 
learn more about 
working with 
patients who would 
like to maintain 
their mental 
wellness in your 
clinical setting? 

Are you confident 
in providing end of 
life care for older 
Australians?
How do you know if your older patient is nearing 
death? How can you better manage their symptoms 
and help them die well?
End of Life Directions for Aged Care (ELDAC) is 
a free, government-funded resource designed 
to connect you with evidence-based tools and 
resources in palliative care and advance care 
planning.
The ELDAC Primary Care toolkit has been developed 
by AHHA with palliative care experts to lead primary 
care practitioners and teams through the various 
steps involved in supporting advance care planning 
with patients and families, including considerations 
for people of various religious and cultural 
backgrounds.
There are links to fact sheets, guides, discussion 
starters, patient resources, podcasts, and a suite 
of resources centred on providing palliative care, 
managing dying and bereavement.
Find out more on the ELDAC website or call 
the ELDAC Helpline (1800 870 155) for more 
information.

http://www.gyoworkforce.com.au
http://www.acmhn.org/primary-care
https://www.eldac.com.au/tabid/4900/Default.aspx?utm_source=social_media&utm_medium=cpc&utm_campaign=Primary_Care_toolkit
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Brisbane South PHN events

Positions vacant For more information: www.bsphn.org.au/careers/primary-healthcare

For more information: www.bsphn.org.au/events

GENERAL PRACTITIONER
VR GP – Beenleigh (Listed 4 September)
Beenleigh Mall Medical Centre is seeking 
a full-time or part-time VR General 
Practitioner. GP owned practice located 
in shopping centre, bulk billing, great 
location and supported by a fantastic 
team. Contact I. Gazi on 0422 343 983 
or email iagazi@hotmail.com.

VR GP – Manly West (Listed 28 August)
A well-established, fully accredited, four 
doctor, GP-owned private-billing general 
practice is looking for a motivated full-
time VR GP to join our friendly team. 
Send CV and cover letter to mayfair.
admin@bigpond.com. Please phone 
3390 5500 to discuss further with 
practice manager Lindy Wright.

NURSE
Practice Nurse – Samford Village (Listed 
29 August)
An experienced EN/RN practice nurse 
is required for Samford Village Family 
Practice. Practice nurse requirements: 
immunisation providers certificate, 
3-5 year general practice nurse 
experience, and Best Practice or Medical 
Director medical software experience, 
experience with CDM, immunisations 
and minor surgery, ability to order and 
monitor medical supplies, accreditation 

experience preferred. Please email 
an application and a full resume to 
supportservices@nickyjardine.com. 
Nurse – Brisbane south  
(Listed 20 August)
Smith Brothers Medical Clinic seeks 
part-time EN/RN to join our clinics at 
Kangaroo Point and Woodridge. Duties 
include chronic disease management, 
ECGs, Spirometry, health assessments, 
immunisation and wound care. Current 
APHRA, computer literate, ability 
to multitask, prioritise, good time 
management, and strong verbal and 
communication skills. Please email 
office@smithbrosmedical.com.au.

Nurse Care Coordinator – Stones 
Corner (Listed 20 August)
We are seeking an enthusiastic RN 
24 hours/week to implement a pilot 
cardiovascular health program for 
patients from non-English speaking 
backgrounds. The position is based at 
World Wellness Health & Medical Clinic. 
This is a temporary position, starting 
immediately and ending June 2019. No 
treatment room duties – your focus is on 
the pilot program and its requirements. 
More info here. Enquiries to Marina 
Chand at 3333 2100 or email marina.
chand@worldwellnessgroup.org.au.

OTHER
Allied mental health professionals 
(multiple positions) – Runcorn  
(Listed 29 August)
We are seeking experienced allied 
mental health professionals to join our 
dynamic and progressive team on a 
contract/sessional basis with Medicare 
bulk billing eligibility. Please reply for 
this role by advising of hours and days, 
experience, areas of interest, along with 
your resume. Direct any enquiries to 
Deb or Lisa on 0419 679 465 or email 
positivehealthpositivemind@gmail.
com.
Senior Medical Officer - Brisbane 
(Listed 28 August)
Aftercare seeks a Senior Medical 
Officer (SMO) to provide high quality 
clinical care to young people requiring 
clinical services in psychiatry and 
appropriateness of individual client 
treatment in relation to those young 
people allocated to their care. 
Registration mandatory with the 
Medical Board of Australia. Negotiable 
and flexible work hours. This position 
is appointed to Aftercare and may 
be required to work from a number 
of Aftercare sites to meet service 
requirements in Brisbane. To apply, click 
here.

Rheumatic Heart Disease workshop
Wednesday 10 October  
6:00pm – 8:30pm
This session will provide an educational 
update to General Practitioners and 
nurses aimed at increasing health 
practitioner awareness, knowledge 
and management of acute rheumatic 
fever and rheumatic heart disease in 
the Brisbane south region. Learning 
outcomes will include knowledge of 
at risk groups for Rheumatic fever and 
heart diseases, treatment options, and 
diagnosing using index of suspicion in 
high risk populations.

Introduction to cancer screening
Monday 15 October  
6:00pm – 8:30pm
This session will provide practice nurses 
with information on preventive health 
and national cancer screening programs 
to enable implementation of screening 

activities in their practice. Nurses will be 
updated on the renewal of the National 
Cervical Screening Program which 
commenced on 1 December 2017. 

Building digital health – the coding 
cycle of chronic disease
Thursday 25 October 
6:00pm – 8:30pm
General Practitioners and practice staff 
are invited to attend this education 
session at the Glen Hotel. The CAT 
Plus software suite can help you 
identify patients who may have fallen 
though the gaps and are missing 
from your current chronic disease 
registers. This event will provide you 
with the opportunity to see the CAT 
Plus software suite in action. You 
will also have the opportunity to 
discuss strategies to implement data 
completeness and with your peers. This 
session will provide you with knowledge 

on how you can use CAT4 to easily 
identify patients who could be at risk 
of developing chronic disease, build 
chronic disease registers and identify 
income potential in the areas of chronic 
disease management.

Introduction to wound management
Wednesday 31 October 
6:00pm – 9:00pm
This session will provide practice 
nurses with limited knowledge an 
understanding of the role of wound 
care in general practice. Participants 
will gain knowledge on the basic 
principles of wound management and 
best practice care. Topics to be covered 
include assessment of the patient 
and optimising wellbeing, wound 
assessment and diagnosis, wound bed 
preparation, choosing your dressing and 
when to refer your patient.

mailto:www.bsphn.org.au/careers/primary-healthcare?subject=
http://www.bsphn.org.au/events
mailto:mayfair.admin@bigpond.com
mailto:mayfair.admin@bigpond.com
mailto:supportservices@nickyjardine.com
mailto:office@smithbrosmedical.com.au
https://worldwellnessgroup.org.au/index.php?cID=236
mailto:marina.chand@worldwellnessgroup.org.au
mailto:marina.chand@worldwellnessgroup.org.au
mailto:positivehealthpositivemind@gmail.com
mailto:positivehealthpositivemind@gmail.com
https://www.seek.com.au/job/36961566?type=standout
https://www.seek.com.au/job/36961566?type=standout
https://www.eventbrite.com.au/e/rheumatic-heart-disease-workshop-tickets-49795054348
https://www.eventbrite.com.au/e/introduction-to-cancer-screening-tickets-48114262053
https://www.eventbrite.com.au/e/building-digital-health-the-coding-cycle-of-chronic-disease-tickets-48114361350#tickets
https://www.eventbrite.com.au/e/building-digital-health-the-coding-cycle-of-chronic-disease-tickets-48114361350#tickets
https://www.eventbrite.com.au/e/introduction-to-wound-management-tickets-48114380407

