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Media Release – For immediate publication 

 
Brisbane South PHN welcomes additional funding for domestic and family violence 

5 March 2019 – Chair of Brisbane South PHN, Professor Cindy Shannon, today welcomed the 
government’s commitment to $7.5 million over three years to expand the successful Recognise, 
Response, Refer program across five PHNs, including Brisbane South PHN. 
 
“We are delighted the government recognises and supports the important role the primary health 
care system plays in effectively responding to family and domestic violence,” Professor Shannon 
said. 
 
Professor Shannon said Recognise, Respond, Refer is an integrated health response to domestic and 
family violence, and seeks to equip all general practice staff with the skills to identify signs of abuse, 
effectively respond and refer to support services, when required. 
 
“Brisbane South PHN was recently recognised within the Domestic and Family Violence Death 
Review and Advisory Board 2017-2018 Annual Report, which identified the Recognise, Respond, 
Refer program as an example of PHN-led initiatives aimed at improving responses by primary health 
care providers to domestic and family violence,” she said.   
 
“Recognise, Respond, Refer supports practice staff to identify abuse at the earliest opportunity and 
ensure the best outcomes for patients who disclose an abusive relationship within the primary 
health care setting.” 
 
Brisbane South PHN CEO Sue Scheinpflug says that Recognise, Respond, Refer is contributing to the 
Australian Government’s strategy to reduce the levels of domestic violence in Australia.  
 
“Strengthening the role of primary health care in recognising and responding to domestic and family 
violence was a recommendation in the Not Now, Not Ever report, and Brisbane South PHN is proud 
of the role the Recognise, Respond, Refer program continues to play in this area,” Ms Scheinpflug 
said. 
 
Recognise, Respond, Refer has also been adapted to be culturally appropriate for delivery to 
Aboriginal and Torres Strait Islander Community Controlled Health Services (ATSICHS). Two training 
sessions have subsequently been delivered to staff from ATSICHS from across the Brisbane south 
region, with training to be provided to all 10 ATSICHS sites in 2019. 
 
Brisbane South PHN has commissioned The Australian Centre for Social Innovation (TACSI) to explore 
the role of primary health care in the response to domestic and family violence. 
 
The key outcome of this work will be an overarching model to integrate primary health care into the 
domestic and family violence system in the Brisbane south region, with a strategy to implement and 
evaluate this model in the 2019-2020 period. 
 
Central Queensland University, Queensland Centre for Domestic and Family Violence Research will 
continue to roll out the training across the Brisbane South PHN region to a total of 70 general 
practices by 30 June 2019. 
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Key statistics 
 

• Two women are killed nearly every week in Australia due to family and domestic violence. 
• Intimate partner violence is the leading contributor to the preventable death, disability and 

illness burden in women aged 15-45. 
• It has been estimated that full-time GPs are seeing up to five women per week who have 

experienced some form of intimate partner abuse – physical, emotional, sexual – in the past 
12 months. 

• One in three women in current relationships attending routine general practice clinics have 
experienced partner abuse in their lifetime. 

• Women do disclose abuse to their GPs in significant numbers, particularly if they are directly 
asked. In a Brisbane study, one-third of abused women had told a GP about the abuse, while 
only 13.2% had been asked by a doctor. GPs from this study said they did not inquire about 
abuse because of lack of time and appropriate skills, and a perception that they were unable 
to help abused women. 

• Women are significantly more likely to disclose if they are asked by their doctor about the 
abuse. The gender of the GP does not affect disclosure if communications skills are good. 

• Aboriginal women are 34 times more likely to be hospitalised because of family violence 
than other women. 

• 2.1 per cent of men (since the age of 15) have experienced violence perpetrated by a parent 
against them, compared with 3.5 per cent of women—with men making up 37 per cent of 
victims of parent-on-child violence. 

• More than one million children in Australia are affected by family and domestic violence. 
 
For more information please contact: 
 
Charlotte Hartshorne 
Marketing and Communication Officer – Digital and Content 
Phone: 07 3864 7533 
Email: chartshorne@bsphn.org.au  
 
Louise Litchfield 
General Manager Stakeholder Engagement and Communications 
Phone: 07 3864 7534 
Email: llitchfield@bsphn.org.au  
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