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BETTER SYSTEM, BETTER HEALTH

Baugull nyungai
Gurumba bigi
Maroomba biggee

We acknowledge the Traditional Custodians of the land 
on which we live and work, and of the many different 
nations across the wider Brisbane south region.

We pay our respects to the Elders, past, present and 
emerging, as the holders of the memories, the 
traditions, the culture and the spiritual wellbeing of 
the Aboriginal and Torres Strait Islander peoples across 
the nation. We acknowledge any Sorry Business that 
may be affecting the communities as a whole.

In the spirit of reconciliation, partnership and mutual 
respect, we will continue to work together with 
Aboriginal and Torres Strait Islander peoples to shape a 
health system which responds to the needs and 
aspirations of the community. 



What we will cover 
• Who runs and looks after the My Health Record system

• What is a ‘My Health Record’ and how does it work

• My Health Record security and healthcare providers

• Recent changes to the My Health Record

• Types of representatives 

• What will we see in the My Health Record 

• Working with children and the My Health Record 

• Next steps…



Who runs the My Health Record?

The Australian Digital Health Agency (the Agency) who are a business unit of the 
Australian Government are the System Operator of the My Health Record system. 

They are responsible for the system, security, legislation, processes and media. 

BSPHN have been funded to support the expansion of the My Health Record in our 
local region. This includes consumer and provider awareness. 



What is a ‘My Health Record’?

An electronic summary of an individual’s health information that can be shared 
securely online between the individual and registered healthcare providers 
involved in their care to support improved decision making and continuity of care.

My Health Record has been running since July 2012, previously known as: Personal 
Controlled Electronic Health Record

Information you may find within the record include: 

Allergies, medication, medical conditions, pathology results and diagnostic imaging 
reports



What is a ‘My Health Record’?



My Health Record Security 

• The My Health Record system uses a layered security model with multiple security controls in 
place to protect the confidentiality, integrity and privacy of consumer healthcare information 

• This includes measures such as 

• strong encryption

• firewalls

• secure login/authentication mechanisms

• audit logs 

• All data within the My Health Record system is stored securely in Australia.

P Confidentiality

P   Integrity

P   Privacy



• Reduce admissions due to medication      
errors

• Reduce duplication of pathology & 
radiology tests

• Reduce medical errors due to incomplete 
patient administration/information

• Reduce working hours spent on 
administration and paper work

My Health Record Nationally

Avoid adverse 

drug events

Avoid duplication

services

Reduced time 

gathering information

Improved systems

Improvements 

in patient outcomes
Enhanced patient 

self-management



How do health professionals look and use My Health Record?

• Need to be registered to access a patients My Health Record 

• Need your Medicare card information, full name and DOB to access 

• Emergency access 

• You can see everything they can see

• Cannot see documents you have restricted 

• All activity is audit logged 

• Act under legislation to protect your information 



My Health Record Facts

• The information held within the My Health Record system can NOT be sold to 
third parties or insurance companies 

• My Health Record is to be treated in the same manner as all medical records and 
information. Therefore your medical information cannot be released to law 
enforcement of government agencies without your consent or an order from a 
judicial officer 

• It is YOUR health record, you can decide what information is in there, who can 
see it and if you have one



Recent Changes to My Health Record 

On the 4th February the following changes were made: 

• From 14 years, a young person can manage their own My 
Health Record 

• Parents/Guardians were automatically removed from 
having access to their child’s My Health Record. 



My Health Record for children over 14 years

• If the parent has previously opted the child out of My 
Health Record, they can register to have a record.  

• Those over 14 years will need a myGov to manage their My 
Health Record. 



My Health Record for children under 14 years

• Parents can indicate whether they would like a My Health 
Record created for their newborn as part of their child’s 
Medicare Registration. 

• Parents/Guardians are Authorised Representatives for children 
under 14 years and have a My Health Record.

• Parents cannot remove each other without a special request 
from the system operator. 



My Health Record for children under 14 years

• The child's My Health Record is associated with their Medicare 
card. If the child is on both parents Medicare card they both 
have access. 

• A parent will be removed from the child's My Health Record 
when they are removed from their Medicare card. 

• If the child is placed into state care, neither parent will have 
access to the child's My Health Record. 



When a child turns 14

• A letter will be sent to their known address. It will be for 
the child, letting them know about their choices with My 
Health Record 

• Once the child turns 14 their ‘Authorised Representative/s’ 
will be automatically removed. Can be added by the child 
as a ‘Nominated Representative’. 



Authorised Representative vs Nominated Representative

A consumer can have somebody nominated or authorised to access their record.

Nominated Representative: You may want to allow someone else access to your My Health Record, 
such as a carer, family member or trusted friend.

If so, you can appoint them as a nominated representative. All nominated representatives must act 
in accordance with your will and preferences.

Authorised Representative: Authorised representatives can make decisions about how another 
person’s My Health Record is managed and how information in that person’s My Health Record is 
accessed. In doing so, however, the authorised representative must act in the best interest of the 
My Health Record owner.



Family Violence 

If you fear for your family, you can speak to the My Health 
Record hotline 1800 723 471. 

Multiple protections are available 
Please call 000 if you are in immediate danger.

To access 24/7 counselling and support call 1800RESPECT
on 1800 737 732



What will you see in My Health Record?



Information from health 
care providers

• Shared Health 
Summaries

• Event Summaries
• Discharge Summaries
• Pathology & Diagnostic 

Imaging Reports
• Prescription Records

Information YOU can put 
into your record: 

• Advance Care Planning 
Documents & 
Custodian Details

• Personal Health Notes
• Emergency Contacts
• Childhood 

Development

Document Types
Medicare Information:

• MBS & PBS Information
• Organ Donor Decisions
• Immunisation Register (AIR)



My Health Record Privacy Controls

 Control access

Give healthcare 
providers a record 

access code

 Lock documents

Restrict viewing of 
specific documents

to selected 
providers

 Nominate           
representatives    

Nominate people to 
manage the record 

on your behalf

 Check activity

See who 
has accessed
your record



Working with children and My Health Record &
Good News Story 

• Use your professional discretion when deciding to upload or not 

• For patient relationships speak with the child

• Have available My Health Record resources to provide patients

• It is ok if people don’t want you to upload or don’t have a record  

My Health Record and a Young Adult 

https://youtu.be/ixbM-ukt62U


Next steps

I opted out, can I get a My Health Record?
Yes, you can activate a My Health Record for yourself through the MyGov website,         
asking your GP to complete ‘assisted registration’ or by calling the My Health Record 
Enquiry line 1800 723 471  

I did not opt out, and I no longer wish to have a My Health Record. What do I do?
You can cancel your record at anytime by logging onto your record or by calling the 
My Health Record Enquiry line 1800 723 471  

Do I need to look at My Health Record? 
You do not need to look at your record. There are no penalties if you do not look at 
your record.  



Where can I get more information?

• My Health Record Website: https://www.myhealthrecord.gov.au/

• My Health Record hotline: 1800 723 471

https://www.myhealthrecord.gov.au/
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