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Person centred primary mental health 
services for the Brisbane south region
In 2018 Brisbane South PHN embarked on a rigorous co-design journey to conceptualise 
our vision for an integrated person centred service model enabled by a strong primary 
health sector – building on the strengths of our existing programs, while addressing 
service barriers to improve accessibility. 

Our co-designers included people with lived experience, carers and close supporters, people 
from priority groups including young people, LGBTIQ, culturally and linguistically diverse, 
and Aboriginal and Torres Strait Islander peoples, a range of service providers, General 
Practitioners (GPs) and practice nurses, and government organisations. The co-designers 
took part in discovery workshops, generating opportunities and ideas, prototyping, and 
giving and gathering feedback through testing and learning loops over a number of months.

This valuable process resulted in the design and 
commissioning of a new person centred service 
model that will be established from July 2019. Our 
co-designed model is based on a philosophy that 
health is a state of physical, social, cultural, historical 
and emotional wellbeing and as such provides 
integrated responses to physical, cultural, spiritual 
and mental health needs.

The new service model will focus on the person at 
the centre, surrounded by their natural supports and 
broader community supports. 
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Support kids 
in pain.

Co-design project map

The new service model 
will operate within a 
shared philosophy of 
care that was defined 
by the co-design group 
and tested more broadly 
with priority population 
groups, communities and 
professionals:  
• compassionate practice
• human rights focus
• consumer defined and 

supporter empowering
• equity of access
• cultural respect and 

capability.

“I hope that the promise 
of this process can be 
delivered on. The voice 
of the consumer needs 
to drive the actions and 
behaviours of the sector 
moving forward”.  
Co-designer.

Queensland General 
Practitioners now providing 
evidence-based support to 
parents.
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The four circles in the model (left) demonstrate the different 
‘steps’ or progressive layers of support across the continuum of 
care:
• natural supports
• community and other social support systems
• primary health, community care and general practice
• specialised mental health, suicide prevention and alcohol 

and other drug treatment services, and social and emotional 
wellbeing. 

Linkages across the layers of support are critical so the person is 
able to move seamlessly across and between these transitions. 
Through our co-design we identified a clear gap in service 
coordination and navigation which resulted in the development 
of new ‘concierge’ roles, which will be threaded throughout each 
element of service. 

Concierge service
The concierge is a person-facing function that offers a 
holistic and non-judgemental face-to-face service for 
people looking for mental health support and broader 
navigation support. Working with people is their primary 
role, and this is supported by maintaining strong 
relationships. Active relationships with community groups 
and service providers within their local catchment will 
enable the concierge to connect the individual with 
people, care, services and supports that are appropriate 
to their need. The concierge roles support people to get 
the care and support they need – whether that is social, 
emotional, housing, income, drug and alcohol, sexual 
health etc. Their ultimate goal is supporting access and 
recovery as defined by the person seeking care.

“You have to understand the real problem – find 
the right channel (ways to get support). When 
you bring them to the channel, you have to 
follow up to see how it worked. You have to finish 
what you started”. Co-designer. 

“With social supports we just ask around the 
practice and hope that someone knows”.  
Co-designers (primary care practitioner).

Referral hub
A GP Referral Hub will also be established to make it easier 
for practitioners to refer their patients to appropriate 
services. Service providers in each sub-region will work 
closely with GPs and each other to ensure that people 
don’t fall through the cracks and can seamlessly move 
between services. The hub will offer a ‘living, breathing’ 
directory of up-to-date information about available local 
mental health, suicide prevention, alcohol and other drug 
services, eligibility requirements for services, new service 

options as well as services that may be specialised or 
equipped to cater to specific needs (for example a person 
needing advice about gender transition or domestic and 
family violence within a refugee community with culturally 
diverse backgrounds). The hub will facilitate the referrals 
it receives, thereby removing the referral ‘ping pong’ load 
from GPs and people using the service. 

"I spend so much time googling resources. I 
want someone I can call up and they know the 
links and pathways”. Co-designers (primary care 
practitioner).

“We really feel like our referrals for mental health 
services disappear into the ether. And we don’t 
have the resources to case manage every single 
case”. Co-designer (GP).

Mental health, suicide prevention, and alcohol and other 
drug treatment services within the new model will be 
integrated across three sub-regions in Brisbane south, 
which will be based in Brisbane (Princess Alexandra 
Hospital catchment), Logan/Beaudesert (Logan Hospital 
catchment) and Redlands (Redlands Hospital catchment).  
Brisbane South PHN will function as the ‘system manager’ 
and integrator of services for primary mental health, 
suicide prevention and alcohol and other drug treatment 
services in the region. This will involve Brisbane South 
PHN playing an active role in the region in defining the 
outcomes that are important to consumers, and working 
with providers to align their efforts in achieving health 
outcomes. 

Current services will continue to operate until 30 June 
2019, with a transition period expected to occur. Please 
refer to our Mental health page (https://bsphn.org.au/
programs/mental-health/) and Information for Referrers 
Booklet to see the current primary mental health services 
that we commission, including referral pathways.

Mental health, suicide prevention and alcohol 
and other drugs service model
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“Remember that the philosophy needs to be embedded 
into every part of the ecosystem. Our (co-design) 
process needs to reflect the same way of working for 
our staff as well as our clients”. Co-designers.



3

Advanced training in suicide 
prevention
As a General Practitioner, do you find assessing and managing patients 
at risk of suicide challenging?

Brisbane South PHN is pleased to invite all General Practitioners to 
a free advanced training course in suicidal prevention on Saturday 
15 June 2019. This course is run by Dr Kathy O’Grady of The Black 
Dog Institute. It is an accredited activity under the Royal Australian 
College of General Practitioners (RACGP) Quality Improvement and 
Continuing Professional Development (QI&CPD) Program, for which 40 
Category 1 points apply. A patient expressing suicidal thoughts can be 
a challenging and stressful experience. A 2017 survey of 469 General 
Practitioners (GPs) across Ireland found that:

• two out of five GPs feel unprepared to assess a suicidal person
• two out of three GPs do not feel prepared to use a safety plan  

with a patient.
Usually, the first point of contact for patients at risk of suicide is 
their GP, which provides them with a unique opportunity to make 
a difference. This workshop provides practical tools for health 
professionals managing the full spectrum of suicide risk presentations, 
including the acute suicidal crisis, care after a suicide attempt and 
assisting families experiencing suicide bereavement.

To register visit: Advanced Training in Suicide prevention. 

Queensland primary care practitioners 
now provide evidence-based support to 
parents 
Primary Care Triple P assists parents in managing behavioural issues, such as 
tantrums, fighting, toilet training and staying in bed at night. Specific tip sheets 
dedicated solely to infants, toddlers, pre-schoolers and primary school children will 
be available. 

Queensland primary care practitioners can now participate in a two-and-a-half 
day Primary Care Triple P course that delivers targeted interventions in a one-
to-one format to assist parents in developing parenting plans. The intervention 
is accredited under the Quality Improvement and Continuing Professional 
Development (QI&CPD) Program, with upcoming training open to all general 
practice staff to complete for free. 

To register for the upcoming training, visit: Primary Care Triple P Training and 
Accreditation.

Don’t Guess, Know 
the Symptoms
Lung disease affects almost one in three 
Australians and is responsible for one in 
seven deaths, however many people tend 
to ignore the signs and symptoms, often not 
doing anything about it for far too long.

Whilst many people may not think it, 
breathlessness is not a normal sign 
of ageing.

Likewise, a persistent or changed cough 
shouldn’t be put down to the flu or a cold. 
These symptoms may seem mild but they 
could be a sign of lung disease, such as lung 
cancer or Chronic Obstructive Pulmonary 
Disease (COPD). 

May marks Lung Health Awareness Month 
and Lung Foundation Australia is urging all 
Australians to know the symptoms of lung 
disease, plan a doctor’s visit and act today. 
It’s time Australians start thinking about 
their lung health in the same way they 
would their heart, skin and breast health. 

Most of us know the signs of a stroke or 
heart disease and we know the importance 
of self-checks for our breast and prostate 
health. When it comes to lung disease, 
getting an early diagnosis is critical to 
improving outcomes and saving lives. 

Don’t guess, know the symptoms. 
Take two minutes to check your lung 
health, and encourage your friends and 
family to do the same at KnowPlanAct.
lungfoundation.com.au.

https://www.eventbrite.com.au/e/advanced-training-in-suicide-prevention-gps-only-tickets-58686897089
https://bit.ly/2LoxysO
https://bit.ly/2LoxysO
https://knowplanact.lungfoundation.com.au/
https://knowplanact.lungfoundation.com.au/
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A focus on 
heart health 
checks
Heart Week 2019 focused 
on heart health checks 
and encouraged health 
professionals to use the 
Absolute Cardiovascular 
Disease Risk Calculator to 
identify people at risk. Heart 
Week 2019 ran from 28 April 
to 4 May and provided an 
opportunity for GPs to talk 
with patients about their 
heart health and the proactive 
steps they can take to reduce 
their risk of developing heart 
disease. 

Visit the Heart Foundation to 
find resources about:
• heart health checks, what 

they involve and what you 
can learn

• who should have heart 
health check and why

• steps you can take to reduce 
your risk of developing heart 
disease.

Dementia resources for Australia’s 
multicultural communities
Culturally and linguistically diverse (CALD) communities face linguistic and 
cultural barriers to the timely detection and diagnosis of dementia. This often 
results in delayed treatment and unnecessary stress for friends and family. 

Moving Pictures, a project run by the National Ageing Research Institute, aims 
to raise awareness about dementia specifically for CALD communities. The 
Moving Pictures team co-produced 15 short films, in multiple languages, with 
information on dementia and expert views of key service providers. The short 
films launched in February and provide information on the different signs of 
dementia, dementia support care, and way to connect with others managing 
dementia within their community.  
For more information or to order hard-
copy comics, contact: movingpictures@
nari.edu.au.

Building Partnerships for 
Digestive Health –  
GP Symposium
Brisbane South PHN and the Department of 
Gastroenterology and Hepatology at the Princess 
Alexandra Hospital are teaming up once again to present 
a GP symposium on Saturday 1 June at the Translational 
Research Institute, Woolloongabba.

The meeting will feature speakers who are leaders in 
their fields of luminal gastroenterology and hepatology 
with topics including the latest advances in interventional 
endoscopy.

“Building Partnerships in Digestive Health” will also 
present the preliminary outcomes of the Integrated Care 
Clinic for NAFLD and IBS with opportunity for GP feedback.

Alongside these new technologies and models of care, 
the symposium will address common conditions such as 
dysphagia and haemochromatosis.

Registration closes 24 May 2019. Don’t miss this 
opportunity to discuss and debate these important 
topics with our Metro South specialist colleagues.  
Click here to register now.

https://www.heartfoundation.org.au/
mailto:http://www.eccq.com.au/what-we-do/health/hepatitis-hivaids-sexual-health/?subject=
mailto:http://www.eccq.com.au/what-we-do/health/hepatitis-hivaids-sexual-health/?subject=
https://www.eventbrite.com.au/e/building-partnerships-for-digestive-health-gp-symposium-tickets-59800789772
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Support kids in pain 
Support Kids in Pain (SKiP) is a community-based not-for-profit pain management 
service for children and adolescents with persistent pain. Founded by Paediatric Pain 
Specialist, Dr Kathleen Cooke, SKiP provides free pain medicine consultations and 
multidisciplinary group programs for children aged 7–14. 

Delivered at our community venue in Tarragindi, the SKiP program is based on 
internationally recognised models of pain care. Teaching young people active self-
management skills with the aim of restoring function and wellbeing despite pain. 

Our interactive workshops are family-centred, as well as fun! Participants learn a 
variety of techniques for managing their pain, such as understanding pain physiology, 
pacing, goal setting, relaxation, healthy sleep and coping with emotions (including 
anxiety and depression). Parents are actively involved and given practical advice on 
how to best support their child’s condition.  

At the end of the program, participants receive an individualised care plan to assist 
with ongoing home management. Referring practitioners are also sent a detailed 
report with recommendations for further action and support. If needed, SKiP will 
also provide return-to-school plans and graded movement programs. 

For more information about SKiP’s services, please visit our website or download 
our GP letter, which includes our 2019 program dates, referral information, and a 
sample of our program schedule.

Extended 
Hours 
Dementia 
Working Carer 
Support
As a carer, do you find it 
hard juggling work, study 
and volunteering? 

The Queensland State 
Government has recently 
funded Anglicare Southern 
Queensland to extend hours 
of support, giving carers 
the time and flexibility to 
live the life they want, and 
pursue personal goals, 
while still caring for a 
loved one with dementia 
or a neurodegenerative 
condition. 

Extended Hours Dementia 
Working Carers Support 
is available to carers who 
are working or looking 
for work and studying or 
volunteering. Individuals, 
hospitals, GPs, employment 
agencies, support 
organisations and a number 
of government departments 
can refer people with 
Dementia and their carers 
to the Extended Hours 
Dementia Working Carers 
Support program. 

To learn more, or find 
out if you’re eligible, visit 
the Anglicare Southern 
Queensland website.

Ethnic communities Council of 
Queensland offer new resources
The Ethnic Communities Council of Queensland (ECCQ) is pleased to advise the 
availability of new resources for patients.

The B Healthy booklet is now available in Korean, to complement the existing 
resource available in English, Chinese, Vietnamese and Arabic. ECCQ also has a new 
resource called ‘Let’s Talk About It…’, a comprehensive information source written 
in plain English addressing Hepatitis, HIV and Sexually Transmissible Infections 
(STIs). This resource has been reviewed by many clinical specialists in the area, with 
particular thanks to Dr David Siebert, Infectious Diseases Specialist at the Princess 
Alexandra and Logan Hospitals.

All resources and services provided by the Hepatitis, HIV/AIDS and Sexual Health 
Program including Fibroscan procedures, education sessions and client support 
services provided by our trained Bi-Lingual Community Health Workers are free.

Funding for this Program is provided by Queensland Health. All written translated 
resources can be downloaded here from the ECCQ website.

http://www.skip.org.au/resources/health_professionals/
http://www.skip.org.au/wp-content/uploads/2019/04/GP-Skip-Invitation-Letter.pdf
https://anglicaresq.org.au/news/extended-hours-care-allows-carers-pursue-interests/
https://anglicaresq.org.au/news/extended-hours-care-allows-carers-pursue-interests/
http://www.eccq.com.au/what-we-do/health/hepatitis-hivaids-sexual-health/
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General Practitioner
GP – Sunnybank Hills Family Practice (Listed 1 May)
Are you a GP looking for a flexible, family friendly 
workplace? Sunnybank Hills Family Practice offers full nurse 
support, experienced admin support, and hours to suit your 
needs. We are a 7 day bulk billing practice, situated within 
a local shopping centre. If you are a VR, non-VR or DWS GP 
looking for part-time, full-time, weekend or after hours we 
have a position for you! Call Fabienne on 0415 961 089 for a 
confidential chat.

GP – Flagstone medical centre (Listed 1 May)
We are seeking a qualified GP either full or part time to 
join our brand-new, unopposed medical centre. This is a 
privately owned medical centre in South East Queensland’s 
premier growth corridor with a chemist, pathology and 
dentist on site. Flagstone is a rapidly developing area. 
Anticipated opening of the medical centre is June 2019. VR 
and non VR positions available with mixed billing or 70% of 
gross receipts options. For more information email Jayne at 
practicemanager@flagstonemedicalcentre.com.au

VR GP – GP and skin cancer clinic at Calamvale (Listed 1 
May)
GP and skin cancer clinic at Calamvale is seeking VR GP 
to join our well established team (DWS) who also speaks 
Mandarin/Cantonese. $150/hr or 70% of gross billing. Physio 
and dietitian on site. Experienced staff. Time negotiable. For 
further details please contact Linda via email pm@gpfpscs.
com.au or phone 3726 1199.

GP – Carindale Mall (Listed 1 May)
Doctors@Carindale Mall is seeking the right GP to join our 
professional and friendly team at our busy practice. We 
offer flexible working hours, attractive remuneration, state 
of the art treatment areas, experienced nursing staff and 
supportive GPs. To apply, please forward your application to 
melinda@doctorscarindale.com.au or phone  
0416 051 677 for further information and a confidential 
chat.

Practice staff
Medical Receptionist – Jimboomba Medical Centre  
(Listed 8 May)
Jimboomba Medical Centre seeks a casual medical 
receptionist from the 17 June 2019 for a six month period. 
Medical reception work experience preferred along with 
familiarity with Medical Director Clinical and/or Pracsoft. 
Three shifts per week are available, averaging 22 hrs per 
week and each involving working till close (7.30 pm/8.00 
pm). Please contact Kylie White on 07 5545 9766 or email 
manager@jimboombamedicalcentre.com.au

Other
Room for rent – Thornlands (Listed 17 April)
We are bulk billing practice in Thornlands medical hub. 
We have a room that would be perfect for an allied 
health professional in particular a podiatrist. We have five 
referring doctors who specialise in preventive health. We 
have a dietitian, exercise physiologist, psychologist and a 
psychiatrist, so if you would like to join our friendly and 
vibrant team please email manager@thornlandssurgery.com 
or call Jane on 3286 1233.

Positions vacant For more information: www.bsphn.org.au/careers/primary-healthcare

Brisbane South PHN events For more information: www.bsphn.org.au/events

Introduction to Respiratory Management and 
Spirometry 
Monday 20 May, 6.00 pm – 8.30 pm
This education session will provide nurses new to 
respiratory management with an overview of diagnosing 
and managing asthma and Chronic Obstructive Pulmonary 
Disease (COPD) in general practice. Improve your skills 
with a practical demonstration of performing spirometry.

Common threads summit 
Wednesday 22 May, 8.00 am – 4.00 pm
Queensland is talking about the importance of embedding 
lived experience in alcohol and other drug (AOD) 
treatment. The Common Threads Summit invites you 
to consider lived experience in all its complexity and 
explore the fears, challenges, benefits and "why" people 
choose to share their story. The summit aims to inspire 
emerging lived experience leaders and health care 
providers through story sharing and gives opportunity for 
professional development and networking.

Understanding digital health technology for practice 
nurses 
Monday 27 May, 6.00 pm – 8.30 pm 
For the nurse working in a general practice that wants to 

stay up-to-date with the latest programs and technology 
advancements. Digital health technologies aim to connect 
health care, and improve the quality, efficiency and 
effectiveness of health service delivery in general practice. 
This education session will provide you with nurse specific 
information and knowledge on My Health Record, PRODA 
and HPOS, templates and electronic referrals and Health 
Pathways. 

Multicultural health: navigating the NDIS in primary 
care 
Wednesday 29 May, 6.00 pm – 8.30 pm
The National Disability Insurance Scheme (NDIS) supports 
Australians with disability, to access the information 
and services they need. A panel Q & A discussion will be 
facilitated based on a case study to help primary health 
care understand the NDIS process and their role in the 
NDIS within a multicultural context. This session will 
provide discussion on the considerations when caring 
for patients from a culturally and linguistically diverse 
(CALD) background with a disability; describe how to assist 
patients of CALD background to access and participate in 
the NDIS; identify key resources available to support CALD 
patients and families with NDIS; and identify best practice 
processes that can facilitate culturally safe care.

http://www.bsphn.org.au/careers/primary-healthcare
http://www.bsphn.org.au/events
https://www.eventbrite.com.au/e/introduction-to-respiratory-management-and-spirometry-tickets-54626844362
https://www.eventbrite.com.au/e/introduction-to-respiratory-management-and-spirometry-tickets-54626844362
https://www.eventbrite.com.au/e/common-threads-summit-tickets-56021044452
https://www.eventbrite.com.au/e/understanding-digital-health-technology-for-practice-nurses-tickets-58343025560#tickets
https://www.eventbrite.com.au/e/understanding-digital-health-technology-for-practice-nurses-tickets-58343025560#tickets
https://www.eventbrite.com.au/e/multicultural-health-navigating-the-ndis-in-primary-care-tickets-54895613257
https://www.eventbrite.com.au/e/multicultural-health-navigating-the-ndis-in-primary-care-tickets-54895613257

