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Introduction 
Influenza (flu) is a highly contagious viral infection that spreads easily from person to person through coughing, sneezing 
and close contact. 

Unlike a cold, symptoms such as fever, sore throat and muscle aches develop suddenly with flu and last about a week. In 
some cases, severe illness and complications such as pneumonia and bronchitis can develop, which can result in 
hospitalisation and even death. The flu can also make some existing medical conditions worse. 

The flu virus can be especially dangerous for elderly people, pregnant women, Aboriginal and Torres Strait Islander people 
and very young children, as well as for people with underlying medical conditions and some chronic diseases. 

https://beta.health.gov.au/services/flu-influenza-immunisation-service  

Optimal Care Workbooks 

This workbook is a resource of the Optimal Care Program.  The workbook contains a number of activities to help you focus 
on your clinical information systems, delivery system design, clinical decision support, and self-management support within 
general practice. Through the completion of these activities the practice team is equipped to provide supportive, evidence-
based interactions with patients requiring management of a number of chronic diseases.  

This flu clinic workbook is designed to support your practice to make easy, measurable and sustainable improvements to 
provide best-practice flu management for your chronic disease and other at-risk patients.  

How to Use the Workbooks 

Not every participating practice will need to read or complete this workbook from beginning to end. Start by reviewing the 
Table of Contents to determine which area is most relevant to your practice. Once you have decided the area you wish to 
work through, proceed to the recommended activity. After completion of the activity use the “Comments for Reflection” 
area to reflect on any improvements you have made within the practice, any barriers you came across, how you overcame 
or plan to overcome these barriers and learnings to take into future practice. For those practices involved in the Optimal 
Care Program, your Support Officer will be in contact to discuss activities /reflections and provide support as required.  

If you would like to know more about the Optimal Care Chronic Disease program please email optimalcare@bsphn.org.au 

Please note due to constant developments in research and guidelines, the information in this document will need to be 
updated regularly, and printed copies are not controlled. Please contact Brisbane South PHN if you have any concerns 
regarding the content of this document. 
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information provided herein. 

Unless otherwise indicated, material in this booklet is owned by Brisbane South PHN. In essence, you are free to copy and 
communicate the work in its current form, as long as you attribute Brisbane South PHN as the source of the copyright 
material. 
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Goal 1  
Identifying at risk patients eligible for flu vaccine, establishing flu vaccine 
clinics and availability of patient related flu vaccine information  

 

Goal 1 Aim   » 
To identify and provide patients from your practice who are 
eligible for an influenza vaccine due to being at risk of adverse 
health complications associated with influenza.  

To achieve this goal, there are a number of activities below which have been broken down into small achievable 
steps for your practice to complete. 

Overview of Activities 

ACTIVITY 1 » Review the number of influenza vaccines given at your practice the previous year 

ACTIVITY 2 » Identify at risk patients eligible for the influenza vaccination  

ACTIVITY 3 » Setting up dedicated flu clinics in your practice. 

ACTIVITY 4 » Running the vaccination sessions 

ACTIVITY 5 » Advertising strategies   

ACTIVITY 6 » Resources and promotional materials – where to locate the latest editions 
(including links to Aboriginal and Torres Strait Islander & multi-cultural resources) 

ACTIVITY 7 » Reflection and completion of Goal 1 
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2019 seasonal flu vaccine overview 
World Health Organization (WHO) influenza experts select the influenza strains for the southern hemisphere season each 
year. Their selection is usually accurate but it is never entirely possible to know what strains will circulate until well into the 
season. 
 

The influenza vaccine is updated each year https://www.health.qld.gov.au/news-alerts/news/flu-vaccine to reflect virus 
strains circulating around the world in the last 12 months. 
 

The 2019 seasonal influenza vaccines for the southern hemisphere include the following strains: 
• A (H1N1): an A/Michigan/45/2015 (H1N1) pdm09 like virus 
• A (H3N2): an A/Switzerland 8060/2017 (H3N2) like virus 
• B: a B/Phuket/3073/2013-like virus 
• B: a B/Colorado/06/2017 like virus (not included in the TIVs) 
 

Four different quadrivalent influenza vaccine brands are being supplied under the Program in 2019 for people aged under 
65. These are Afluria Quad® (Seqirus), Flu Quadri® and Flu Quadri Junior® (Sanofi) and Fluarix Tetra® (GSK).  

To continue to provide the best possible protection for those 65 years and over, an enhanced trivalent vaccine, Fluad® 
(Seqirus), is being supplied for those aged 65 years and over. (https://beta.health.gov.au/news-and-events/media-
releases/2019-influenza-vaccines) 
 

Who should be offered quadrivalent influenza vaccines? 

QIVs are funded under the state and national influenza programs: 

• All children from 6 months to less than 5 years of age (state funded) 
• Pregnant women at any stage of pregnancy (influenza and whooping cough vaccination can be given at the same 

time or at different times during pregnancy). (See change to whooping cough vaccination in pregnancy schedule) 
• All Aboriginal and Torres Strait Islander people aged 6 months and over 
• Individuals 65 years and older 
• Individual’s ≥6 months of age with medical conditions predisposing them to severe influenza. 

 

Who should be offered trivalent influenza vaccines (TIV)? 

An adjuvented and/or a higher dose TIVs are funded under the National Influenza Immunisation Program for all adults aged 
65 years and older. In 2019, only Fluad® (TIV containing an adjuvant) is NIP-funded. Fluzone® High-Dose is not offered as 
part of the national influenza immunisation program for 2019 but can be purchased through the private market. 

Vaccination is especially important for people 65 years and older because they are at high risk for complications from flu. 

Check the most current online version of the Australian Immunisation Handbook for information about co-administration of 
influenza and pneumococcal disease vaccine including the list of medical conditions that predispose people to severe 
influenza. 

All influenza vaccinations given to children and adults should be reported to the Australian Immunisation Register (AIR). Use 
your practice software or enter influenza vaccinations onto the AIR encounter screen. 

Vaccine restrictions 

• Afluria Quad® brand is NOT registered for use in any person under 5 years of age. 
• Only FluQuadri Junior can be used for children aged 6 to 35 months of age. 
• Adult (0.50mL) doses cannot be halved to make a paediatric dose. 
• Influenza vaccines are not registered for use in any infant under 6 months of age. 

Fluzone® High-Dose and Fluad® are only registered for people aged ≥65 years and older. 
 

This overview has been sourced from the following Queensland Health website https://www.health.qld.gov.au/clinical-
practice/guidelines-procedures/diseases-infection/immunisation/service-providers/influenza  

Visit the above website for further information on children, pregnant women and people 65 years and older.  

 

https://www.health.qld.gov.au/news-alerts/news/flu-vaccine
https://www.health.qld.gov.au/news-alerts/news/flu-vaccine
https://beta.health.gov.au/news-and-events/media-releases/2019-influenza-vaccines
https://beta.health.gov.au/news-and-events/media-releases/2019-influenza-vaccines
http://www.health.gov.au/internet/immunise/publishing.nsf/Content/immunise-influenza
https://immunisationhandbook.health.gov.au/vaccine-preventable-diseases/pertussis-whooping-cough
https://www.cdc.gov/flu/about/disease/high_risk.htm
https://immunisationhandbook.health.gov.au/vaccine-preventable-diseases/pneumococcal-disease
https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/australian-immunisation-register-health-professionals
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/diseases-infection/immunisation/service-providers/influenza
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/diseases-infection/immunisation/service-providers/influenza
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Activity 1 
Identify the number of flu vaccinations given in the previous year/s 

The aim of this activity is to collect data to determine the number of influenza vaccines that were administered at 
your practice in the previous year/s.  This activity will assist in planning for the upcoming flu season.  It will 
provide an estimate of the number of vaccines to order, number of patients to expect and assist with GP & staff 

coverage. 

Activity 1.1 – Data Collection from CAT4 
Complete the below table by collecting data from your CAT4 Data Extraction Tool. 

Note - Instructions on how to extract the data are available on pages 8-11. 

 Description Number 
completed 
2 years 
ago 

Number 
completed 
last year 

Number 
completed 
this year 

1a Identify total number of influenza vaccines given    

1b Identify the number of patients diagnosed with coronary heart 
disease (CHD) who received a flu vaccine 

   

1c Identify the number of patients diagnosed with heart failure who 
received a flu vaccine 

   

1d Identify the number of patients diagnosed with chronic obstructive 
pulmonary disease (COPD) who received a flu vaccine 

   

1e Identify the number of patients diagnosed with asthma who 
received a flu vaccine 

   

1f Identify the number of patients diagnosed with diabetes who 
received a flu vaccine 

   

1g  Identify the number of patients diagnosed with renal failure who 
received a flu vaccine 

   

1h Active eligible Aboriginal and Torres Strait Islander patients  

- 6 months and over 

   

1i Active eligible patients 6 months - < 5 years    

1j Active eligible patients 65 years of age and over    

Practice Name:  

Date activity completed:  

Practice Team member:  
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Activity 1.2 – Identifying the number of flu vaccines given in previous 
year/s 
 

Description  Action to be Taken 

After completing activity 1.1 note how 
many patients were provided with a flu 
vaccine at your practice previously?  

Number of flu vaccines administered last year: ______________________________ 

Number of flu vaccines administered previous years:  

____________________________________________________________________ 

____________________________________________________________________ 

Was there a significant difference of flu 
vaccines administered between last year 
and previous years? 

Provide details if there was a significant increase or decrease: __________________ 

____________________________________________________________________ 

Is there an explanation as to the difference? (for e.g. change in practice size, 
changes in flu vaccine promotion): ________________________________________ 

____________________________________________________________________ 

____________________________________________________________________ 

 

Reflection comments as a result of completing Activity 1.2: 

 

 

 

 

N.B. To create and maintain an accurate register of your patients with diabetes and asthma, refer to the activities 
in the Optimal Care Asthma and Diabetes Goal 1 workbooks. 

 

Keep a record of this data for future reference 

Congratulations, you have completed the first activity! 
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Activity 1 - INSTRUCTIONS 

1a In CAT4 – Identify the number of flu vaccines administered at 
your practice in previous year/s. 

Prior to any CAT4 search we recommend you click on ‘Clear Filters’ first. 

Prior to doing your search on CAT4 
1. Check to make sure you are using the latest version of CAT4 – to do this: 

a. Open CAT4 
b. Click on tools 
c. Check for updates – download if new update available 

2. Do a new extraction on CAT4 today. 
 

Doing a search in Best Practice or Medical Director 
You may also wish to cross check your immunisations given within your practice’s clinical software package.  
Instructions on how to do this in Best Practice and Medical Director are available on pages 12-15. 

In CAT4 

1. Select the latest extraction 
2. In Immunisation tab: 
3. Select Influenza 
4. This will then show the number of influenza immunisations given in current year, previous year & prior to 

previous year 
5. Record these numbers at 1a on your data collection sheet on page 6. 
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Activity 1 - INSTRUCTIONS 

1b In CAT4 – Identify the number of flu vaccines administered at 
your practice to patients with Coronary Heart Disease. 

Prior to any CAT4 search we recommend you click on ‘Clear Filters’ first. 

In CAT4 

1. In Conditions, select CHD (Under Cardiovascular) 
2. In Immunisation tab: 
3. Select Influenza 
4. Click Recalculate 
5. Record these numbers at 1b on your data collection sheet on page 6 

 

1c – Heart Failure patients 

To identify the heart failure patients, unselect CHD and select Heart Failure and then Recalculate. 

1d – COPD Patients 

To identify the COPD patients, unselect Heart failure and select COPD (under Respiratory) and then Recalculate. 

1e – Asthma patients 

To identify the Asthma patients, unselect COPD and select Asthma and then Recalculate 

1f – Diabetes patients 

To identify the Diabetes patients, unselect Asthma and select Diabetes and then Recalculate 

1g – Renal failure patients 

To identify the Renal Failure patients, unselect Diabetes and select Renal Impairment and then Recalculate 
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Activity 1 - INSTRUCTIONS 

1h In CAT4 – Identify the number of flu vaccines administered at 
your practice to Aboriginal and Torres Strait Islander patients 

Prior to any CAT4 search we recommend you click on ‘Clear Filters’ first. 

Aboriginal and Torres Strait Islander patients aged 6 months and over 

In CAT4 – to select all Aboriginal and Torres Strait Islander patients 6 months and over who have previously had 
a flu vaccine. 

1. In General 
2. Select start age 6 months 
3. In Ethnicity 
4. Select Indigenous 
5. In Immunisation tab 
6. Select Influenza 
7. Click Recalculate 
8. Record these numbers at 1h on your data collection sheet on page 6. 
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Activity 1 - INSTRUCTIONS 

1i In CAT4 – Identify the number of flu vaccines administered at 
your practice to patients 6 months to < 5 years (59 months). 

Prior to any CAT4 search we recommend you click on ‘Clear Filters’ first. 

1. In General 
2. Select the start age to 6 months 
3. End age 59 months 
4. In Immunisation tab 
5. Select Influenza 
6. Click Recalculate 
7. Record these numbers at 1i on your data collection sheet on page 6 

 

1j - Identify all patients 65 years & over who have previously had a flu vaccine. 

1. In General 
2. Select start age 65 
3. In Immunisation tab 
4. Select Influenza 
5. Click Recalculate 
6. Record these numbers at 1j on your data collection sheet on page 6 
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INSTRUCTIONS – Best Practice 

Best Practice Search – Identify the number of flu vaccines 
administered at your practice in previous year/s. 

To conduct a search of administered immunisations in Best Practice: 

1. From the Best Practice screen, select Utilities & Search 

 

 
2. Select Immunisations 

 
3. The search for immunisations screen appears: 
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4. Change the date range to last year’s dates (1/1/2018 to 31/12/2018) 
5. To identify all the flu vaccine brands, scroll through the vaccine list and highlight it, make sure the AND 

button is on for the first vaccine and then change to OR for the rest of the vaccines selected and then 
click Add.  Go through the entire list and make sure all have been selected. 

6. Given by: All doctors 
7. Select OK 
8. Click Run query 
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INSTRUCTIONS – Medical Director 

Medical Director Search – Identify the number of flu vaccines 
administered at your practice in previous year/s. 

To conduct a search of administered immunisations in Medical Director: 

1. From the Medical Director Clinical front screen, select Search and Immunisations. 
 

 
2. The immunisation window appears 
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3. For the date range: Select Interval as Other and then change the date 
range to last year (1/01/2018 to 31/12/2018)  

 

 

 

 

 

 

 

 

4. Select All Vaccinators 
5. To ensure that you identify all flu vaccines given, you will need to go through the select immunisations 

list and highlight every brand name.  Tip: hold down the ctrl key on your keyboard while you are 
selecting the vaccines 

6. You will also need to make sure that all the other tick boxes are appropriately selected.  The only 2 that 
you might want to have selected is Include inactive and deleted and also exclude if not given here 

7. Click OK – this will then generate the list of flu vaccines given last year. 
8. Follow the above steps to also do a search for date range 1/01/2017 to 31/12/2017. 

 

The following search criteria options are available 

Select Interval 
Allows you to specify the time interval you wish to view immunisations for. If the interval you want is not available or you wish to 
specify a special time interval, click the Other option in the list. The list is replaced with From and To date boxes and allows you 
to enter the dates required. To return to the list click the See list button. 

Vaccinator 

Allows you to specify a specific Vaccinator's name. Select the All vaccinators option to view the immunisations for all Vaccinators 
in the practice, including practitioners that you have deleted from MedicalDirector Clinical or those that have been marked 
inactive. 
Note: 

- Indicates that the vaccinator is active. 

- Indicates that the vaccinator has been flagged inactive or deleted. 

Select Immunisations 
Select the immunisations to view. Multiple immunisations can be selected by clicking on the various immunisation names. 
Note: Only immunisations that you have administered will appear in this list. 

Include Inactive and 
Deleted checkbox 

Tick this checkbox to display practitioners that you have deleted from MedicalDirector Clinical or those that have been marked 
inactive. 

Only Show Vaccinators Tick this checkbox to display only those users that have administered a vaccination. 

On Behalf Of checkbox Tick this box to perform a search for immunisations performed on behalf of the selected practitioner. For example, a nurse may 
perform the immunisation for the practitioner, or one practitioner may perform the immunisation whilst another is away. 

Exclude if Previously 
Printed 

If this option is selected, any immunisation records that have been printed in the past are ignored. 

Select All 
Selecting this option highlights all items in the list. You can remove the highlight from individual items (by clicking them) that you 
do not wish to appear on the printouts. 

Exclude If Not Given 
Here 

If the immunisation was not given at this surgery it is excluded from the list. 

Over 65/ATSI 50 and 
Over 

Selecting this option only searches for immunisation of patient's over 65 years of age, or 50 and over if they have been marked 
as being Aboriginal or Torres Strait Islander. Results show only those immunisations for this age range. 

Childhood 
Immunisations Only 

Selecting this option modifies the immunisation list so that only childhood immunisation are selected. You can then select extra 
items or clear items you do not wish to appear on the printouts. Results show only those patients 18 years of age or younger. 
Note: When selecting Childhood Immunisation, any highlighted items are cleared before the childhood immunisations are 
highlighted. 

Show Only Declined 
Immunisations 

Tick this check box to display only those immunisations where the patient was flagged as being eligible for or due for, where the 
patient has subsequently declined the immunisation. 

  

javascript:void(0);
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Activity 2 
Identify at risk patients eligible for a government funded 
influenza vaccination 

 

The aim is to collect data to determine the number of at-risk patients eligible for a funded influenza vaccine and 
to create various lists of patients to target for flu clinic promotion.   

Activity 2.1 – Data Collection from CAT4  
Complete the below table by collecting data from your CAT4 Data Extraction Tool to gather information 
on your current patient population who are eligible for the funded influenza vaccine. 

Note - Instructions on how to extract the data are available on pages 18-21. 

 - For eligibility criteria see page 17.  

Eligible at-Risk Patient Population 

 Description 

  

Count - 
Pre-flu 
clinic 

Count -
Post flu 
clinic 

2a Active eligible patients who are pregnant   

2b Active eligible patients diagnosed with CHD   

2c Active eligible patients diagnosed with heart failure   

2d Active eligible patients diagnosed with COPD   

2e Active eligible patients diagnosed with asthma (N.B only patients with severe asthma are 
eligible for the government funded vaccine) Refer to Asthma Goal 1 activity 2 to ensure 
your practice has determined the terms for consistent coding for your Asthma patients.   

  

2f Active eligible patients diagnosed with diabetes   

2g  Active eligible patients diagnosed with renal failure   

2h Active eligible Aboriginal and Torres Strait Islander patients  

- 6 months and over 

  

2i Active eligible patients 6 months - < 5 years   

2j Active eligible patients 65 years of age and over   

2k Total number of active patients eligible for influenza vaccine (Add numbers for above 
searches 2a-2j)  

  

Please note: You may wish to change the search criteria from active (3 visits in 2 years), if you have patients that 
may not fit these criteria but are eligible for a flu vaccine.  
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National Immunisation Program eligibility 

Patients eligible for the National funded influenza vaccine: 
• Everyone 65 years of age and over 
• All pregnant women at any time during pregnancy 
• Aboriginal and Torres Strait Islander children aged 6 months and over 
• Persons aged 6 months and older with medical conditions as outlined below are predisposed to severe 

influenza and are eligible for funded influenza vaccination 

Medical Condition Vaccination strongly recommended for individuals with the following 
clinical conditions 

Cardiac disease Cyanotic congenital heart disease 
Congestive heart failure 
Coronary artery disease 

Chronic respiratory conditions1 Severe asthma (including frequent hospitalisation and use of multiple 
medications) 
Cystic fibrosis 
Bronchiectasis 
Suppurative lung disease  
Chronic obstructive pulmonary disease (COPD) 
Chronic emphysema 

Chronic neurological conditions Hereditary and degenerative CNS disease 
Seizure disorders 
Spinal cord injuries 
Neuromuscular disorders 

Immunocompromising conditions2 Immunocompromised due to disease or treatment 
(e.g. malignancy, transplantation and/or chronic steroid use) 
Asplenia or splenic dysfunction 
HIV infection 

Diabetes and other metabolic disorders Type 1 or 2 diabetes 
Chronic metabolic disorders 

Renal disease Chronic renal failure 

Haematological disorders Haemoglobinopathies 

Long-term aspirin therapy in children aged 6 
months to 10 years 

These children are at increased risk of Reyes syndrome following 
influenza infection 

1. Persons who have any condition that compromises the management of respiratory secretions or is associated with an 
increased risk of aspiration should be vaccinated.  

2. Persons with certain immunocompromising conditions (i.e. haematopoietic stem cell transplant, solid organ transplant) 
receiving influenza vaccine for the first time post-transplant are recommended to receive 2 vaccine doses at least 4 weeks 
apart (irrespective of age) and 1 dose annually thereafter. 

https://immunisationhandbook.health.gov.au/vaccine-preventable-diseases/influenza-flu 

State Immunisation Program eligibility 

From 2019, the Queensland Government is providing free influenza vaccine for children aged 6 months to less 
than 5 years of age. 

The free vaccine is available through general practice and other childhood immunisation providers from mid-
April.  Source: https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/diseases-
infection/immunisation/service-providers/influenza  

 

https://immunisationhandbook.health.gov.au/vaccine-preventable-diseases/influenza-flu
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/diseases-infection/immunisation/service-providers/influenza
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/diseases-infection/immunisation/service-providers/influenza
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Activity 2 – INSTRUCTIONS 

2a In CAT4 – Identify the number of eligible patients for a flu vaccine 
who are pregnant (during any stage of the pregnancy). 

Prior to any CAT4 search we recommend you click on ‘Clear Filters’ first. 

In CAT4 

1. In Risk Factors tab: 
2. Select Pregnancy 
3. Click Recalculate 
4. Record number at 2a on your data collection sheet on page 16. 

 

 
 

Recommendation 

Save & print patient list by individual GP for review.  

This can assist with identification of patients who may not have their diagnosis recorded. It can also 
assist with time management to administer the flu vaccines.  It will be up to each individual provider to 
review their lists and determine if the identified patient has the correct diagnosis.  This is particularly 
useful for patients with an asthma diagnosis as only patients with severe asthmas are eligible for a 
government funded flu vaccine.  

Note – To create lists for individual providers; select “Visits” & “Assigned Provider” prior to creating Report. 
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Activity 2 - INSTRUCTIONS 

2b In CAT4 – Identify the number of active patients eligible for a 
flu vaccine with Coronary Heart Disease. 

Prior to any CAT4 search we recommend you click on ‘Clear Filters’ first. 

In CAT4 

1. For patients with Coronary Heart Disease  
2. In General, select Active (3 x in 2 years) 
3. Select Conditions 
4. Select CHD (under Cardiovascular) 
5. Click Recalculate 
6. Record number at 2b on your data collection sheet on page 16. 

 

2c – Heart failure patients - To identify the heart failure patients, unselect CHD and select Heart 
Failure and then Recalculate. 

2d – COPD patients - To identify the COPD patients, unselect Heart failure and select COPD (under 
Respiratory) and then Recalculate. 

2e – Asthma patients - To identify the Asthma patients, unselect COPD and select Asthma and then 
Recalculate 

2f – Diabetes patients - To identify the Diabetes patients, unselect Asthma and select Diabetes and 
then Recalculate 

2g – Renal failure patients - To identify the Renal Failure patients, unselect Diabetes and select Renal 
Impairment and then Recalculate 

Record all the numbers on your data collection sheet on page 12. 
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Activity 2 - INSTRUCTIONS 

2h In CAT4 – Identify the number of active Aboriginal and Torres 
Strait Islander patients eligible for flu vaccine 

Prior to any CAT4 search we recommend you click on ‘Clear Filters’ first. 

Aboriginal and Torres Strait Islander patients 6 months and over 

In Cat4 

1. In General, select Active (3x in 2 years) 
2. Select start age 6 months 
3. In Ethnicity 
4. Select Indigenous 
5. Click Recalculate 
6. Record these numbers at 2h on your data collection sheet on page 16. 
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Activity 2 - INSTRUCTIONS 

2i In CAT4 – Identify the number of active patients eligible for a 
flu vaccine age (>6 months to < 5 years (59 months)). 

Prior to any CAT4 search we recommend you click on ‘Clear Filters’ first. 

In CAT4 – 
1. In General, select Active (3x in 2 years) 
2. Select start age 6 months  
3. The end age 59 months  
4. select Recalculate 
5. Record the number at 2i on your data collection sheet on page 16. 

 
 
 
2j - Identify the number of active patients eligible for a flu vaccine age 65 
years and over 
In CAT4 – to select all current patients 65 years & over. 

1. In General select Active (3x in 2 years) 
2. Select start age 65 
3. Click Recalculate 
4. Record these numbers at 2j on your data collection sheet on page 16. 
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Practice Decision Point 
It is recommended that you meet either in your established micro-team or at a practice meeting to 
create a process for ‘Identifying eligible patients’ for the coming year.  This will ensure the maximum 
number of patients receive the flu vaccine. 

Please utilise the below table to guide you through this process. 

Activity 2.2 – Review Previous Flu Vaccine Administration & Current Eligibility 

 Based on the review of the number of patients administered with a flu vaccine in previous years and number of eligible patients for the 
upcoming year, complete the following table.   

Questions to consider Status Action to be taken 

After reviewing the 
number of flu vaccines 
administered over the 
past couple of years, are 
there unexpected 
results? 

 Yes, see action to 
be taken. 

 

 

 Please explain 
 
 
 What action will you take? 
 
 
 How will you use this information to inform your activities this flu season? 
 

 
 
 

 No, see action to 
be taken. 

After reviewing the 
number of eligible 
patients for flu vaccine 
for the upcoming flu 
season, are there any 
unexpected results? 

 Yes, see action to 
be taken. 

 

 

 Please explain 
 
 
 
 What action will you take? 
 
 
 How will you use this information to inform your activities this flu season? 
 
 
 
 
 

 No, see action to 
be taken. 

Are there any other 
patients within your 
practice you will target 
to offer flu vaccine to? 

 Yes, see action to 
be taken. 

 

 No, continue with 
activity. 

(for example: workers, patients with other health conditions, other ethnicities) 
* Please note they may need to purchase the vaccine privately. 
 Please explain 
 

Does the practice have a 
system for reminding 
patients that their flu 
injection is due? 

 Yes, see action to 
be taken. 

 

 No, complete a 
PDSA process 
outlining what you 
will do (see template 
over page). 

 Please explain 
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Reflection comments as a result of completing Activity 2.2: 

 

 

 

 

 

Practice Name:  

Date activity completed:  

Practice Team member:  

Congratulations, you have completed the second activity! 
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Quality Improvement Activity Template (PDSA Cycle) 

Use this sheet to test an idea or implement a change 
 

 Idea  Describe the idea you are testing  

 

Plan-Do-Study-Act (PDSA) Cycle 

 Plan  What exactly will you do? Include what, who, when, where, predictions & data to be   
collected. 

 

 Do  Was the plan executed? Document any unexpected events or problems? 

 

 

 Study  Record, analyse and reflect on the results. 

 

 Act  What will you take forward from this cycle? What is your next step/PDSA cycle? 
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Activity 3 
Setting up dedicated flu clinics in your practice 

 

The aim of this activity is to assist you and your practice to identify the best way of ensuring the maximum 
number of eligible/at risk patients receive their annual flu injection.  The easiest and most efficient way to run a 
flu clinic is to allocate a specific day, or time of day, for vaccinations. This way all of your staff are prepared to 
manage the additional influx of patients. 
 

To facilitate the most efficient and safe delivery of available vaccine via large community clinics, these 
recommendations and guidelines have been developed to assist with planning large-scale influenza vaccination 
clinics.  Please note: multiple role can be done by one person – use this document for ideas, but scale to suit your 
practice. 

Reference: https://www.cdc.gov/flu/professionals/vaccination/vax_clinic.htm  

This activity provides general guidance in areas relating to practice logistics to help ensure smooth operations at 
large-scale vaccination clinics under 6 major headings: 

1. Leadership roles 
2. Human resource needs 
3. Practice lay-out and specifications 
4. Booking systems 
5. Room setup 
6. Vaccine Policy & Procedures 

1. Leadership Roles 
• Designate clinic leaders for overall vaccination campaign operations, and leaders for communications 

systems, 
• Designate a clinic manager and a team leader each for supplies, logistics, medical personnel, support 

functions and their respective backups, 
• Designate a leader to oversee infection control at the clinic, which includes ensuring that healthcare 

personnel who are preparing and administering the vaccinations are appropriately trained on safe 
injection practices 

2. Human resource needs 
To ensure everything runs smoothly, the team will need: 
• Defined roles and responsibilities for staff working in the clinic/s. 
• Secure staff to fill the positions of greeters-educators, registration personnel, medical screeners, 

form/payment collectors, clinic flow controllers, vaccination assistants, vaccination administrators, and 
emergency medical personnel, please note that for smaller practices one person may be responsible for 
multiple roles. 

• Prepare staff members to know and execute their responsibilities and be able to correctly answer 
questions from patients  

• Staff member/s as per roster to supervise the patient in the recovery area on the day. Patients need to 
remain seated in the recovery area for 15 minutes after their vaccination. This staff member will need to 
know the procedure to alert clinicians if the patient is unwell.  

• Signage providing patients and staff with directions (multi-lingual may be necessary).  
• Ensure practice staff are trained and have demonstrated knowledge in the proper vaccine storage, 

handling and administration of vaccines.  

https://www.cdc.gov/flu/professionals/vaccination/vax_clinic.htm
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• Cross-train staff members, if possible, to enable flexibility in meeting needs at various stations as 
demands fluctuate 

• Ensure staff well-being by scheduling times for rests and snacks in a designated area 

All immunisation service providers are familiar with and adhere to the National vaccine storage guidelines -strive 
for 5 beta.health.gov.au/resources/publications/national-vaccine-storage-guidelines-strive-for-5-2nd-edition  

Australian Immunisation Handbook 10th Edition  
https://immunisationhandbook.health.gov.au/ 
 
3. Practice Lay-Out and Specifications 

• Set up for patient flow from an external gathering area  
o eligibility screening area  
o facility waiting area(s) 
o registration/question and answer/form completion area (multiple stations) 
o medical screening/treatment area (as needed)  
o Medicare and other payment area (multiple stations) 
o vaccination area (multiple stations)  

• Provide seating for patients and the person administering the vaccine at each vaccination station and 
have one or more vaccination stations with surrounding screens where over-clothed patients can 
discreetly bare their arms for vaccination. Each station must also have adequate administration supplies. 

• Section off private area(s) where patients who experience acute adverse events after vaccination or who 
have medical problems can be evaluated and treated 

• Adequate number of computers and internet access to determine immunisation history from the 
Australian Immunisation Register (AIR) of patients presenting for vaccination. 

• Ensure the presence of an onsite emergency medical kit and a designated trained clinician who can 
administer treatment for allergic reactions and address urgent medical problems  

4. Booking systems 
To ensure the clinics run smoothly, it is helpful to have an appointment system to be able to manage the times 
patients arrive at the clinic and also the waiting times for the patients.  This can be done either by the patient 
contacting the receptionist or the patient can book online (if this option is available at your practice). 

Admin entered appointments: 

Most practice management software has some limitations with setup needing to be consistent for all the GPs.  If 
you would like to set up an appointment book with 5 minute appointments in Best Practice & Pracsoft review 
the instructions on pages 28-33.  For other systems contact your software support team for assistance. 

5. Room setup 
Room Set up Checklist: 

• A well-lit, well-ventilated room with a separate entry and exit if applicable.  

• The room should be quiet, spacious and free of clutter with adequate cooling and heating. 

• Access to patient records. 

• Telephone for internal communications with GP’s and external communication with patients, other 
health professionals and support organisations. 

• Hand washing facilities 

• Ensure the trolley is adequately stocked with: 

 disposable gloves 
 sharps container 
 syringes  

https://beta.health.gov.au/resources/publications/national-vaccine-storage-guidelines-strive-for-5-2nd-edition
https://immunisationhandbook.health.gov.au/
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 distraction item for children -toys 
 band-aids 
 vaccines 
 temperature controlled environment for vaccine storage (or dedicated vaccine fridge) 
 Adrenaline 1 in 1000  

6. Vaccine Policy & Procedures 
It is important that the practice reviews their policy and procedure manual, to ensure relevant documentation is 
in place and up to date.  At a minimum the following policies and procedures need to be available: 

• Preparing an anaphylaxis response kit 
• Infection Control 
• Needle stick injury 
• Waste management  
• Cold Chain Management 
• Stock management 
• Staff Immunisations 
• Hand hygiene 
• Cough etiquette and social distancing 

Complete the checklist in activity 3.3 on the page 34 to review the Practice’s policies and Procedures. 
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Activity 3 - INSTRUCTIONS 

3.1 In Pracsoft – Set up Flu Clinic appointment book 
o In the appointment book, click on Setup & Manage Appointment Books 

 

 

• Click on Add and then in Description type Flu Clinic and click OK 
 

• To switch between the ordinary appointment book and Flu Clinic appointment book  
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• To change the appointment times to 5 minutes, you go into Setup and Options and change the slots per 
hour to 12.  Whilst you are in the screen adjust the first time slot and last time slot to suit. Click Save 

 
• You will then need to setup your standard sessions.  To do this select Setup, Availability and Standard 

Sessions. 

• In your ordinary appointment book, block out your GP time with a note saying see flu clinic appointment 
book.  This way it saves double up in 2 appointment books.  
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Activity 3 - INSTRUCTIONS 

3.2 In Best Practice – Set up Flu Clinic appointment book 

 
Please follow the steps below. Go to: 

• Main screen > Setup > Configuration > Appointments 
• From the drop-down menu 'Appointment length:' select '5 Minutes' 
• Click 'Save' 
• It will prompt you if you want to set up this length for each user session 
• Click 'No' 

 
• Now go to: Main screen > Setup > Sessions 
• Select the provider you want allocate 5 minutes appointments to 
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• Double-click on the session you want to edit 

 
• From the 'Appointment length' drop-down menu select '5 minutes'. 

 
• Click 'Save'.  Open up the appointment book.  This is how the appointment book can look in Best 

Practice 

You can customise the 
session however you 
would like.  You can 
change the colour so it is 
easier to see and do the 5 
minute sessions as 1 off or 
a recurring session. 
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Non English speaking patients 

For patients who don’t speak English use the Appointment Reminder Translation Tool 
https://www.swslhd.health.nsw.gov.au/refugee/appointment  

  

https://www.swslhd.health.nsw.gov.au/refugee/appointment
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Activity 3.3 – Policies & Procedures 
Complete the below table to gather information on your current policies and procedures relating to 
immunisations and vaccine management.  

Activity 3.3 – Review Policy & Procedures 
Does the practice have a policy and 

procedure for the following? 
Policy up to 

date * 
Policy needs 

reviewing 
Who will review or 

update? 
Date 

completed 

Preparing an anaphylaxis response kit 
 Policy is up 
to date 

 Policy needs 
updating 

  

Infection Control  Policy is up 
to date 

 Policy needs 
updating 

  

Needle Stick Injury  Policy is up 
to date 

 Policy needs 
updating 

  

Waste management  Policy is up 
to date 

 Policy needs 
updating 

  

Cold chain management  Policy is up 
to date 

 Policy needs 
updating 

  

Stock management  Policy is up 
to date 

 Policy needs 
updating 

  

Staff immunisations  Policy is up 
to date 

 Policy needs 
updating 

  

Hand hygiene 
 Policy is up 
to date 

 Policy needs 
updating 

  

Cough etiquette and social distancing 
 Policy is up 
to date 

 Policy needs 
updating 

  

* Ensure that the practice policy is up to date with the current guidelines and that relevant practice staff are 
following the practice policy. 

 

Reflection comments as a result of completing Activity 3.3: 

 

 

 

Practice Name:  

Date activity completed:  

Practice Team member:  
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Activity 3.4 – Identifying process for setting up flu vaccine 
clinic 

Description  Status Details 

After completing Activities 1 & 2 
on pages 6 and 16, do you know 
how many patients are expected 
at your flu clinic? 

 Yes: provide 
details and 
continue with 
activity 

_______________ 

 No: Refer to 
Activity 1 & 2 
instructions 

Number of eligible patients for the year: _____________________ 

Number the practice is aiming to immunise: __________________ 

 

_______________________________________________________ 

 

To achieve the number of 
patients in the practice to receive 
their flu injection, have you 
thought about how and when the 
clinics will be held? The number 
of staff required?  

 Yes: provide 
details and 
continue with 
activity 

 No: Review 
Activity 3. 
Information page 
21 

How and when will the clinics be held? ______________________ 

_______________________________________________________ 

_______________________________________________________ 

How many doctors & nurses will be involved? _________________ 

_______________________________________________________ 

_______________________________________________________ 

Have leadership roles been 
appointed and communicated to 
the practice team in relation to 
flu clinics?  

 Yes: provide 
details and 
continue with 
activity 

 No: Review 
Activity 3.  
Information page 
21 

Clinical leader: __________________________________________ 

Infection control leader: __________________________________ 

Administration leader: ___________________________________ 

Clinic manager: _________________________________________ 

Do all the leaders understand 
their appointed roles? Has this 
information been shared amongst 
the team? 

 Yes: continue 
with activity 

 No: consider 
allocating leaders.  
Review Activity 3 
on page 21. 

 Create a list of roles and responsibilities for each person 
involved 

 Communicate this information to the whole team via team 
meeting on date: ________________________________________ 

 

Do you need any more resources 
to conduct the flu clinics? (You 
may refer back to Activity 3 pg. 25 
description of what is required to 
set up a dedicated flu clinic. 

 Yes, provide 
details  

 No: continue 
with activity 

List anything that you will need to source prior to commencing flu 
clinic: (think about medical supplies, staff rostering, consent forms 
etc.) 

_______________________________________________________ 

_______________________________________________________ 

_______________________________________________________ 

_______________________________________________________ 

Do you know how you will 
communicate the availability of 
the flu clinic/s to your patients? 
(see activity 5 of this workbook 
for assistance) 

 Yes, provide 
details  

 No: refer to 
Activity 5 of the 
workbook 

List all marketing strategies that the practice will use: 

_______________________________________________________ 

_______________________________________________________ 

_______________________________________________________ 

_______________________________________________________ 

_______________________________________________________ 
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Reflection comments as a result of completing Activity 3.4: 

 

 

 

 

 

Practice Name:  

Date activity completed:  

Practice Team member:  

 

Congratulations, you have completed the third activity! 
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Activity 4 
Running the vaccination sessions 

 

 

The aim of this activity is to assist your practice to ensure you are prepared for the influenza vaccination clinics.  
This activity will cover the following: 

1. Patient management (meet and greet, injection areas, observation area) 

2. Cold Chain Management 

3. Vaccine Administration 

4. Post Vaccination 

5. Vaccination Documentation 

6. Managing an Adverse event 

1. Patient management (meet and greet, injection areas, observation area) 
Provide staff with frequently asked questions (FAQs) on vaccinations so they are able to confidently answer 

general vaccination questions from patients. 

Activity 4.1 – Preparing the Practice Team 

Description Status Action to be taken 

Do all staff know what a flu shot is? □ Yes: continue with activity 

□ No: see action to be taken 

Influenza fact sheet 

http://ncirs.org.au/sites/default/files/2019-
04/Influenza-fact-
sheet_12%20Apr%202019_final.pdf 

Flu (influenza) immunisation service 

https://beta.health.gov.au/services/flu-
influenza-immunisation-service   

Can all staff answer “how long does 
the flu vaccine protect me?” 

□ Yes: continue with activity 

□ No: see action to be taken 

Flu vaccine won’t definitely stop you from 
getting the flu, but it’s more important than 
you think 

https://theconversation.com/flu-vaccine-
wont-definitely-stop-you-from-getting-the-
flu-but-its-more-important-than-you-think-
75778   

Do all the staff know the answer to 
“Can I still get the flu after getting a 
flu shot?” 

□ Yes: continue with activity 

□ No: find information here 

Medical myth: the flu vaccine will give you 
influenza 

https://theconversation.com/mondays-
medical-myth-the-flu-vaccine-will-give-you-
influenza-5455  

Can all staff provide patients with the 
answer to “Can I get a flu shot if I 
have a cold?” 

□ Yes: continue with activity 

□ No: find information here 

Influenza Frequently asked questions: 
http://ncirs.org.au/sites/default/files/2019-
03/Influenza_FAQs_25March2019_FINAL.pdf 

http://ncirs.org.au/sites/default/files/2019-04/Influenza-fact-sheet_12%20Apr%202019_final.pdf
http://ncirs.org.au/sites/default/files/2019-04/Influenza-fact-sheet_12%20Apr%202019_final.pdf
http://ncirs.org.au/sites/default/files/2019-04/Influenza-fact-sheet_12%20Apr%202019_final.pdf
https://beta.health.gov.au/services/flu-influenza-immunisation-service
https://beta.health.gov.au/services/flu-influenza-immunisation-service
https://theconversation.com/flu-vaccine-wont-definitely-stop-you-from-getting-the-flu-but-its-more-important-than-you-think-75778
https://theconversation.com/flu-vaccine-wont-definitely-stop-you-from-getting-the-flu-but-its-more-important-than-you-think-75778
https://theconversation.com/flu-vaccine-wont-definitely-stop-you-from-getting-the-flu-but-its-more-important-than-you-think-75778
https://theconversation.com/flu-vaccine-wont-definitely-stop-you-from-getting-the-flu-but-its-more-important-than-you-think-75778
https://theconversation.com/mondays-medical-myth-the-flu-vaccine-will-give-you-influenza-5455
https://theconversation.com/mondays-medical-myth-the-flu-vaccine-will-give-you-influenza-5455
https://theconversation.com/mondays-medical-myth-the-flu-vaccine-will-give-you-influenza-5455
http://ncirs.org.au/sites/default/files/2019-03/Influenza_FAQs_25March2019_FINAL.pdf
http://ncirs.org.au/sites/default/files/2019-03/Influenza_FAQs_25March2019_FINAL.pdf
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Description Status Action to be taken 

 

Can all staff explain the costs 
associated with having a flu injection 

□ Yes, continue with activity 

□ No: see action to be taken  

Outline practice fees associated with flu 
injection.  Is there a cost for the vaccine? Is 
there a cost for the GP/Nurse time? (Ensure 
the practice communicates to patients about 
any out-of-pocket expenses) 

Do all staff know which patients are 
eligible for the Government funded 
flu injection? 

□ Yes, continue with activity  

□ No: refer to activity 2 of the 
workbook on page 16. 

 

Reflection comments as a result of completing Activity 4.1: 

 

 

 

 

 

 

Practice Name:  

Date activity completed:  

Practice Team member:  

 

Congratulations, you have completed the fourth activity of Goal 1! 
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2. Cold Chain Management 
 
The Vaccine Storage Guidelines 2013, Strive for 5, 2nd Edition, provides information and advice for vaccine 
storage management. It has been written to assist all Australian immunisation service providers, from medical 
practices to large hospitals, clinics and outreach providers.  

The publication’s title refers to Strive for 5 degrees Celsius (°C) – that is, the point midway between +2°C and 
+8°C which is the temperature range recommended for vaccine storage. Many vaccines are damaged or 
destroyed at temperatures outside this range.  

These guidelines:  

• describe the best approach to ensure that patients receive effective and potent vaccines  
• describe the ‘cold chain’ and provide advice on what should be done in the event of a cold chain breach  
• include resources such as checklists, charts, posters and stickers  
• apply to both purpose-built vaccine refrigerators and domestic refrigerators 

 
More information can be found at 
http://www.immunise.health.gov.au/internet/immunise/publishing.nsf/Content/D7EDA378F0B97134CA257D4D
0081E4BB/$File/strive-for-5-guidelines.pdf  

3. Vaccine administration  

• Adequate supplies should be available including as per room setup checklist in Activity 3.5. 
• Hand hygiene should be performed before vaccine preparation, between patients, and any time hands 

become soiled.  
• Vaccine recipients should always be seated during vaccine administration. 
• An appropriate gauged needle should be used for each patient. 

4. Post vaccination 
Immediately after vaccine administration: 

• dispose of clinical waste, including sharps and vaccine vials, at the point of use. (See RACGP Infection 
prevention and control standards https://www.racgp.org.au/download/Documents/Standards/infection-
prevention-control-standards.pdf) 

• cover the injection site quickly with a dry cotton ball and tape as needed 

• gently apply pressure for 1 or 2 minutes – do not rub the site as this will encourage the vaccine to leak 
back up the needle track, which can cause pain and may lead to local irritation 

• to distract the vaccinated person and reduce distress, immediately change the position of the 
child/person after completing the vaccination, for example, ask the parent/carer to put the infant over 
his/her shoulder and move around with the infant 

• remove the cotton wool after a few minutes and leave the injection site exposed to the air 

• record the relevant details of the vaccines given  

The vaccinated person and/or parent/carer should be advised to remain in the vicinity for a minimum of 15 
minutes after the vaccination. The area should be close enough to the immunisation service provider so that the 
vaccinated person can be observed and medical treatment provided rapidly if needed. 

Source: Australian Immunisation Handbook 10th edition Part 2.3 
http://www.immunise.health.gov.au/internet/immunise/publishing.nsf/Content/Handbook10-
home~handbook10part2~handbook10-2-3  

http://www.immunise.health.gov.au/internet/immunise/publishing.nsf/Content/D7EDA378F0B97134CA257D4D0081E4BB/$File/strive-for-5-guidelines.pdf
http://www.immunise.health.gov.au/internet/immunise/publishing.nsf/Content/D7EDA378F0B97134CA257D4D0081E4BB/$File/strive-for-5-guidelines.pdf
https://www.racgp.org.au/download/Documents/Standards/infection-prevention-control-standards.pdf
https://www.racgp.org.au/download/Documents/Standards/infection-prevention-control-standards.pdf
http://www.immunise.health.gov.au/internet/immunise/publishing.nsf/Content/Handbook10-home%7Ehandbook10part2%7Ehandbook10-2-3
http://www.immunise.health.gov.au/internet/immunise/publishing.nsf/Content/Handbook10-home%7Ehandbook10part2%7Ehandbook10-2-3
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5. Vaccine Documentation 
It is essential that immunisation service providers ensure there is appropriate documentation of all vaccinations 
given to persons of any age. There are a number of ways in which this should be done. 

All vaccines administered to children should be documented in the child’s clinical file and the individual child health 
record that is established for all newborn infants. This record should be kept by the parent/carer and presented 
every time the child is seen by a health professional. For information on how to enter details in Medical Director 
and Best Practice, please refer to pages 43-45. 

Vaccines administered to adolescents and adults should be recorded in both the vaccinated person’s clinical file 
and the personal health record, or individual record, of vaccination. For information on how to enter details in 
Medical Director and Best Practice, please refer to pages 43-45. 

More information can be found at:  

 http://immunise.health.gov.au/internet/immunise/publishing.nsf/Content/Handbook10-
home~handbook10part2~handbook10-2-3#2-3-3  

Practices should submit information on vaccinations administered to the Australian Immunisation Register via the 
practices clinical software or the usual portal for reporting immunisations.  More information can be found at 
www.humanservices.gov.au/organisations/health-professionals/enablers/accessing-air-using-hpos  

It is important when doing immunisations that you upload a Shared Health Summary to the patients My Health 
Record to ensure up-to-date information on individuals immunisation status at all times.  For further 
information:  https://www.digitalhealth.gov.au/  

To save time at every consultation you can set up a progress note shortcut in Best Practice & Medical Director.  
For information on how to do this, refer to pages 46-48.  

Data cleansing in Medical Director 
Overtime, practices may end up with duplicate immunisations in the immunisation list in Medical Director.  This 
can be if users enter immunisation names manually.  Lists can be merged easily.  To do this: 

1. Open Medical Director Maintenance 
2. Click on Medical Director Clinical under Database Tasks  

 
3. Select Merge Clinical Lists 

 

http://immunise.health.gov.au/internet/immunise/publishing.nsf/Content/Handbook10-home%7Ehandbook10part2%7Ehandbook10-2-3#2-3-3
http://immunise.health.gov.au/internet/immunise/publishing.nsf/Content/Handbook10-home%7Ehandbook10part2%7Ehandbook10-2-3#2-3-3
http://www.humanservices.gov.au/organisations/health-professionals/enablers/accessing-air-using-hpos
https://www.digitalhealth.gov.au/
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4. Type in your password 
5. Select Immunisation List from the drop down menu 

 
6. In the merge clinical list screen, the list on the left is the list you want to merge with the list on the right.  

For this exercise we are going to merge fluvax test with fluvax. 
7. Select Fluvax test in the left column and FLUVAX in the right column 
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8. Select Change.  You will be asked if you are sure you want to replace the vaccine.   

 
9. If you are happy with the replacement, select yes. 
10. Always check the status bar at the bottom of the screen before proceeding. 

 

 
If you have more than one vaccine to merge, repeat steps 7, 8, 9 & 10 
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Activity 4 - INSTRUCTIONS 

Entering immunisation details in Medical Director 

To Maintain Childhood (patient <20 years of age) Immunisations in Medical Director 

1. From the patient's Clinical Window, select the Imm tab. 
2. Then, to add an immunisation record, either 

o Click the + icon on the toolbar, or 
o Press the F3 key, or 
o Right-click in the list of immunisations (even if list is empty) and select New Item from the pop-

up menu. 

 

3. Enter the influenza vaccine by clicking on Enter another type of vaccination 

 

mk:@MSITStore:C:%5CProgram%20Files%20(x86)%5CHealth%20Communication%20Network%5CMedical%20Director%5Cmd.chm::/Topics/Immunisations_Tab.htm
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Make sure that the following information is 
entered:  

• Vaccinator,  
• Consent provided by,  
• Date,  
• Vaccine type,  
• Vaccination site,  
• Sequence and  
• Batch number.   

You can also mark the patient for a reminder by 
clicking on the Mark for recall button 

 

To Maintain Adult (patient >=18 years of age) Immunisations in Medical Director 

1. From the patient's Clinical Window, select the Imm. tab. 

2. Then, to add an immunisation record, either 

o Click +on the toolbar, or 
o Press the F3 key, or 
o Right-click in the list of immunisations (even 

if list is empty) and select New Item from the 
pop-up menu. 

3. The Vaccination window appears. 
4. Enter all the information using the drop down menus 

included and then click save.  Make sure you add a 
reminder for 12 months in the patients record. 

 

Entering immunisation details in Best Practice 

Recording and updating Immunisation records in Best Practice 
  
Best Practice Software records immunisations within the 'Patient Record'. To enter 
or view a patient’s immunisation record, click on the ‘Immunisations’ icon in the 
Tree View located on the left hand side of the screen. The Vaccines given list will be 
displayed. 
 
If the patient is an adult, the Date given, Vaccine, Sequence number, Batch Number, 
Ordered by, Given by, Site, Route and comment will be displayed.  
When the patient is a child (under 8), the screen will change to show the ‘Childhood 
Immunisation schedule’ and the ‘Vaccines given’. 
 
Adding Immunisations in Best Practice 

1. Click on the ‘Add’ Button. The ‘Immunisation’ screen will appear.  

javascript:void(0);
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2. Highlight the appropriate 
vaccine in the ‘Available Vaccines’ 
list. This will appear in the ‘Vaccine 
given’ field. The ‘Billing provider’ 
and ‘Given by’ fields will 
automatically default to the 
person who is logged into Best 
Practice. However, a dropdown 
box is available which lists other 
users that have been entered into 
the user database. The ‘Billing 
provider’ field is the name that will 
appear on the Vivas list.  The ‘Not 
given here’ checkbox can also be 
ticked if recording previously 
administered immunisations.  
 
3. Site, Sequence, Route, Batch 
number and any Comments can 
also be recorded. 

 

 
4. The Send reminder check box adds an Immunisation reminder for the date indicated in the Reminder date 

field. 
5. Click on 'Save'. The immunisation details will be recorded in the 'Vaccines given’ table. 
 

Entering Immunisation Batch Numbers in Best Practice 
You can set up pre populated batch numbers in Best Practice.  This saves you entering the batch number every 
time, however please double check this each time you are recording information. 

1. Select ‘Setup>Immunisation batches’ from the main Best Practice screen. 
2. The ‘Immunisation batch numbers’ screen will appear. Highlight the relevant Vaccine and it will display the 

currently registered batch numbers. These batch numbers are the ones that are displayed in the drop 
down box for ‘Batch no’ when recording an immunisation for a patient. 

3. To add a new Batch number, highlight the Vaccine name on the left and click on the ‘Add’ button. 
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Activity 4 - INSTRUCTIONS 

Creating Progress Notes shortcuts in Clinical Software 
To make it easier on the day to record your clinical notes, you may wish to create a shortcut in your clinical 
software.  The shortcut could include things such as: 

• Discussing the pre vaccination screening checklist, 

• Explaining the risks/benefits of vaccination to the patient, 

• Obtain and recording patient consent, 

• Checked the patient was well enough to have an injection. 

• Ask the patient to wait for 15 minutes post-vaccination 

The immunisation details need to be reported in the specific field of the clinical software and must include:  

• the person’s full name and date of birth 

• the details of the vaccine given, including the brand name, batch number and dose number 

• the date and time of vaccination 

• the site of administration 

• the name of the billing provider/GP 

• the name of the person administering the vaccination 

• the date the next vaccination is due 

To create a short cut in Medical Director 
1. Select the Progress notes section in a Patients notes 

2. Select Management 

3. Select Add to list 
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4. Type in the progress notes that suits you in the Enter the new item box. Select the shortcut (maybe 
FV).  You can then make the shortcut available to all doctors/nurses or just to the person who is 
logged in 

5. Click Save 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. Go back to Progress Notes and type in the shortcut you chose at step 4 (e.g. FV).  Your complete 
progress notes will appear in the patient file. 

To create a short cut in Best Practice 
 

1. Select the Today’s notes section in a Patients notes 
2. Select Autofill 

 
 
 
 
 
 
 
 
 
 
 
 
 

3. Select Add and then you can type in the Text field your progress notes.  Select the shortcut 
(maybe FV).  You can then make the shortcut available to all users or just to the person who is 
logged in 
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4. Click Save 
5. Now you will be able to type FV (or whatever you created your shortcut) and your progress 

notes will appear 
 
 
 
 
 

 

6. Managing an Adverse event  
An Adverse Event Following Immunisation (AEFI) is a serious, uncommon or unexpected event following 
immunisation. These events may be caused by the vaccine or may occur by chance after immunisation (i.e. it 
would have occurred regardless of vaccination). 

Mild events, such as fever, pain or redness at the site of injection, commonly occur after vaccination with some 
vaccines and should be anticipated. 

Please refer to the Australian Immunisation Handbook 
http://www.immunise.health.gov.au/internet/immunise/publishing.nsf/Content/Handbook10-
home~handbook10part2~handbook10-2-3#2-3-2 for more information about managing adverse events. 

Report an AEFI 

Notify Queensland Health by completing an Adverse Events Following Immunisation Reporting 
Form2 https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/diseases-
infection/immunisation/service-providers?a=164623  

You do not need to complete a Therapeutic Goods Administration (TGA) form. Queensland Health will notify the 
TGA to enable national monitoring and reporting of AEFI in Australia. 

More information can be found at  

https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/diseases-infection/immunisation/service-
providers/adverse-event  

 

Be sure to communicate this shortcut to the relevant practice team members. 
 

http://www.immunise.health.gov.au/internet/immunise/publishing.nsf/Content/Handbook10-home%7Ehandbook10part2%7Ehandbook10-2-3#2-3-2
http://www.immunise.health.gov.au/internet/immunise/publishing.nsf/Content/Handbook10-home%7Ehandbook10part2%7Ehandbook10-2-3#2-3-2
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/diseases-infection/immunisation/service-providers/?a=164623
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/diseases-infection/immunisation/service-providers/?a=164623
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/diseases-infection/immunisation/service-providers?a=164623
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/diseases-infection/immunisation/service-providers?a=164623
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/diseases-infection/immunisation/service-providers/adverse-event
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/diseases-infection/immunisation/service-providers/adverse-event
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Activity 4.2 – Complete Vaccine Clinic Checklist  
Complete the checklist below to support your practice to prepare for the upcoming influenza 
vaccination sessions. 

Description Details. Describe any outcomes or outstanding actions 

Have you held a practice meeting to? 

□ Appoint team leaders 

□ Discuss the numbers of eligible and 
‘at risk’ patients 

□ Decide if dedicated vaccination clinics 
will be: 

• Nurse only clinic 

• GP & nurse clinic 

• GP only clinic 

□ Examine staffing capacity – may need 
extra nursing staff 

□ Plan and schedule the clinics (e.g. 
am/pm/Sat am clinics) 

□ Discuss how to promote clinics to 
patients 

□ Discuss vaccine ordering for funded 
patients 

□ Discuss any out of pocket expenses 
for patients and how this message will 
be communicated to relevant staff and 
patients 

□ Decide the best way to deal with 
private patients and the cold chain 
management of their vaccines 

□ Plan vaccination of staff 

□ Make staff aware of your infection 
control policy, including hand hygiene, 
cough etiquette and social distancing 

 

Have you considered staffing & space? 

□ Consider increasing nursing hours 
over the flu season for efficient running 
of nurse led flu clinics 

□ Based on staffing arrangements, 
space may be an issue, revise roster and 
room allocation 

 

Have you? 

□ Checked if Anaphylaxis Response Kit 
contents including adrenaline, is in date.  
Additional ampoules of Adrenaline 
1:1000 should be available 

□ Revise emergency procedure with all 
staff 

□ Yes: continue with activity 

□ Order/update before proceeding 
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Have you? 

□ Set up 5 minute appointments in 
medical software and ensure signage 
and all promotional material advises 
patients that their clinic appointment is 
for vaccination only 

□ Yes: continue with activity 

□ No refer to refer to activities 3.1 & 3.2 on page 28-33 

 

  

Have you? 

□ Ordered vaccines regularly 

□ Ensure staff are familiar with cold 
chain management procedures and 
necessary checks are completed 

 

□ Yes, continue with activity 

□ No: outline actions to be taken  

Have you organised your important 
resources including: 

□ Websites, fact sheets for staff training 
(refer to Activity 6 of this workbook) for 
more information 

□ Consent procedures (use the Consent 
Resource Folder from the Immunisation 
Section, Department of Health SA to 
streamline the consent process, also 
listed as appendix 1 on page 65 

□ Obtained Immunisation commonly 
observed reactions sheet from 
Immunisation Australia to give to 
patients post vaccination. 

□ Have adequate supplies of tissues, 
anti bacterial hand lotion, masks and 
gloves 

 

□ Yes, continue with activity  

□ No: outline actions to be taken 

 

Reflection comments as a result of completing Activity 4.2: 

 

 

 

 

 

Practice Name:  

Date activity completed:  

Practice Team member:  

Congratulations, you have completed the fourth activity! 

  



 

 51 
 

Brisbane South PHN Flu Clinic Workbook          51 

Activity 5 
Advertising strategies 

 

 

The aim of this activity is to assist your practice to identify the best way of advertising the availability of the flu 
vaccine clinics.   

Good advertising should: 

• build the image of your business 

• explain the benefits of your services 

• increase awareness of the service 

• encourage patients to ask for information about your business and provide options for how they can 
contact you 

Understanding the wide range of advertising strategies available will allow you to use the one that is best for 
your practice. 

The Australian Health Practitioner Regulation Agency provides an excellent resource for Health Professionals to 
know about advertising.  For more information http://www.ahpra.gov.au/Publications/Advertising-
resources/What-health-practitioners-and-healthcare-providers-need-to-know.aspx  

This guide will help you to plan an effective advertising strategy. 

Advertising options can include: 

1. Patient reminder letters 

It is very easy to generate a reminder letter from the practice’s clinical software. Reminders are used as 
preventive activities for patients and do not have to be followed up if the patient does not attend the 
practice.  It is important to ensure for all reminders, that patients have given consent to be contacted. 
The reminder should be noted in the clinical record. 

This option can be costly by the time you calculate stationery and postage.  However, it is ideal for 
elderly patients. 

2. Online reminders 

PenCS CAT4 has just released a new service RecallCAT - CAT4.  RecallCAT provides a patient recall 
solution that offers both Voice and Text messaging services to targeted patient lists. This is available 
from the Patient Reidentification Report. Refer http://help.pencs.com.au/display/CG/Recall+CAT+-
+SMS+and+Voice+Messaging+for+CAT4 for more information.  

Practices need to ensure that consent is obtained and comply with the RACGP Information Security in 
General Practice.  
https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Security/Information-
Security-in-General-Practice.pdf 

Avant have also supplied a resource for assisting practices to use this option 
https://www.avant.org.au/Resources/Public/20160113-factsheet-recommendations-when-using-sms-
messaging/   

3. Using online booking software 

If your practice has the option of online appointment system such as Hot Doc or Health Engine, you can 
use an online reminder system.  Reminders are a 100% automated system, allowing practices to easily 
send customised SMS’ to patients reminding them about upcoming appointments. Patients can instantly 

http://www.ahpra.gov.au/Publications/Advertising-resources/What-health-practitioners-and-healthcare-providers-need-to-know.aspx
http://www.ahpra.gov.au/Publications/Advertising-resources/What-health-practitioners-and-healthcare-providers-need-to-know.aspx
http://help.pencs.com.au/display/CG/Recall+CAT+-+SMS+and+Voice+Messaging+for+CAT4
http://help.pencs.com.au/display/CG/Recall+CAT+-+SMS+and+Voice+Messaging+for+CAT4
https://www.avant.org.au/Resources/Public/20160113-factsheet-recommendations-when-using-sms-messaging/
https://www.avant.org.au/Resources/Public/20160113-factsheet-recommendations-when-using-sms-messaging/
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confirm, cancel or reschedule their appointments and all changes are transferred to your appointment 
book in real time.  For more information refer to Hot Doc 
www.hotdoc.com.au/practices/products/smart-reminders/ or Health Engine 
www.healthengine.com.au/  

Please note: there are other online booking systems available.  Please research which online system 
would work best for your practice. 

4. Information on practice website and other social media 

Social media marketing has many advantages: 

• broad reach - social media can reach millions of people all around the world 
• ability to target particular groups - many forms of social media (e.g. Facebook, Twitter, Instagram) 

allow businesses to target specific groups, often in particular locations 
• free or low-cost - many forms of social media are free for business, and paid options are usually low-

cost 
• personal - social media allow you to communicate on a personal basis with individual customers and 

groups 
• fast - you can quickly distribute information to many people 
• easy - you don't need high-level skills or computer equipment to participate in social media. The 

average person with a standard computer should have no difficulty. 

RACGP Publication - Guide for the use of Social Media in general practice 
To support safe and professional social media usage by GPs and general practice staff, the RACGP has 
developed the Guide for the use of social media in general practice. It provides information on social 
media advantages and disadvantages, risks and benefits, online conduct, security, privacy requirements, 
advertising and testimonials, and the use of disclaimers. More specifically, the Guide includes tips for 
using social media platforms Facebook, Twitter, LinkedIn and blogs within a general practice context. 
The Guide contains a social media policy template which can be adapted to your practice.  The Guide 
can be downloaded at https://www.racgp.org.au/your-practice/ehealth/social-media/guide/ 

There are a number of patient brochures/pamphlets available for distribution to patients.  Please refer 
to activity 6 of this workbook, for links to publications. 

5. Display table in the practice  

You may wish to include a display table in your practice outlining the importance of flu prevention.  This 
could include items such as: 

• Hand washing techniques 
• Patient brochures 
• Facts about the flu 
• How to get a flu injection 
• Who should have a flu injection 
• Common Q&A poster 
• Management of your health if you have the flu 
• Competitions 
• And any other ideas you may have 

6. Inclusion in your Practice Newsletter 

You may wish to include a section about the upcoming flu season in your Practice 
Newsletter/Information sheet.  This is usually readily available for patients either at reception or in the 
waiting room.  

7. Signage outside the practice 

http://www.hotdoc.com.au/practices/products/smart-reminders/
http://www.healthengine.com.au/
https://www.racgp.org.au/your-practice/ehealth/social-media/guide/
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Your practice may wish to include a sign in the front window or outside your practice notifying patients 
and the community that flu injections are now available.   

8. Newspaper article 

Newspaper advertising can promote your business to a wide range of customers. Display advertisements 
are placed throughout the paper, while classified listings are under subject headings in a specific section. 

More information about marketing your business or practice can be found at 
www.business.qld.gov.au/starting-business/internet-start-ups/online-basics  

 

Important note: 

For all advertising options practices need to ensure that they adhere to the Australian Health Practitioner 
Regulation Agency guidelines.  http://www.ahpra.gov.au/Publications/Advertising-resources/Legislation-
guidelines.aspx  

Section 133 of the National Law states that a person must not advertise a regulated health service or a business 
that provides a regulated health service, in a way that:  

a. is false, misleading or deceptive or is likely to be misleading or deceptive, or   
b. offers a gift, discount or other inducement to attract a person to use the service or the business, unless 

the advertisement also states the terms and conditions of the offer, or   
c. uses testimonials or purported testimonials about the service or business, or   
d. creates an unreasonable expectation of beneficial treatment, or   
e. directly or indirectly encourages the indiscriminate or unnecessary use of regulated health services 

  

http://www.business.qld.gov.au/starting-business/internet-start-ups/online-basics
http://www.ahpra.gov.au/Publications/Advertising-resources/Legislation-guidelines.aspx
http://www.ahpra.gov.au/Publications/Advertising-resources/Legislation-guidelines.aspx
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Activity 5.1 - Review practice advertising strategies 
Complete the following table to identify marketing strategies that suit your practice. 

Question to 
consider 

Status  Yes  

will do 

No  

not doing 

Does the 
practice have a 

system of 
advertising the 

availability of flu 
vaccine?  

 Yes, outline 
advertising you 
will be doing. 

 

 

 

 No, review the 
suggested list 
and identify 
advertising 

options. 

Patient reminder letters     

Online reminders   

Online booking software   

Practice website   

Social media   

Patient brochures   

Display table   

Practice Newsletter 
  

Signage outside practice 
  

Newspaper article 
  

Phone patients 
  

Other   

Are there any 
other 

advertising 
strategies that 

the practice will 
use to promote 
flu prevention  

 Yes, provide  

details 

 

 No, continue 
with activity. 

1._____________________________________________________________________ 

2. ____________________________________________________________________ 

3. ____________________________________________________________________ 

4. ____________________________________________________________________ 
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Reflection comments as a result of completing Activity 5.1: 

 

 

 

 

 

Practice Name:  

Date activity completed:  

Practice Team member:  

Congratulations, you have completed the fifth activity! 

Recommendation 

 Decide on targeted promotional material (posters/flyers) for your practice waiting room 

 Include promotional material on your website 

 Develop an invitation letter for patients 
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Activity 6  
Resources for General Practice & Patients 

 

 

 

The aim of this activity is to identify any health professional and patient resources that you don’t have but think 
would be useful for reference within your practice.  

Brochures and fact sheets are important additions to providing efficient/effective patient care. They provide the 
patient with something tangible they can refer to if they forget or misunderstand the information that is provided 
to them within their session with the nurse and/or GP. This helps with understanding and information retention, 
which are important aspects of self-management.  

Simply providing education might not improve a person’s health literacy, since it also depends on other factors 
like socioeconomic status, social support and is influenced by the provider and healthcare system. This is why it is 
also important to be aware of external, community support services. Further information in relation to health 
literacy can be found at https://www.safetyandquality.gov.au/our-work/patient-and-consumer-centred-
care/health-literacy/   

Activity 6.1 – Identifying resources for health professionals 
 Tick the resources below that you currently use and those that you require to manage flu prevention in 

your practice. 

Note - Information on where to access the resources you require can be found in the associated links. 

List of influenza resources Resources 
I currently 
have 

Resources 
I don’t 
have but I 
need 

Resources for Health Professionals 

National Immunisation Strategy for Australia 2019 to 2024 
https://beta.health.gov.au/resources/publications/national-immunisation-strategy-for-australia-
2019-to-2024 

  

The Australian Immunisation Handbook 10th edition– information for Health Professionals 
http://immunise.health.gov.au/internet/immunise/publishing.nsf/Content/Handbook10-
home~handbook10part4~handbook10-4-7  

  

National Immunisation Schedule https://beta.health.gov.au/topics/immunisation/immunisation-
throughout-life/national-immunisation-program-schedule  

  

Immunise Australia website www.immunise.health.gov.au     

Australian Technical Advisory Group on Immunisation (ATAGI) advice for immunisation providers 
regarding the administration of seasonal influenza vaccines in 2017 
www.immunise.health.gov.au/internet/immunise/publishing.nsf/Content/ATAGI-advice-
influenza-vaccines-providers 

  

Influenza fact sheet – Information for Immunisation Providers 

http://www.ncirs.org.au/ncirs-fact-sheets-faqs/influenza-vaccines-australians 
  

https://www.safetyandquality.gov.au/our-work/patient-and-consumer-centred-care/health-literacy/
https://www.safetyandquality.gov.au/our-work/patient-and-consumer-centred-care/health-literacy/
https://beta.health.gov.au/resources/publications/national-immunisation-strategy-for-australia-2019-to-2024
https://beta.health.gov.au/resources/publications/national-immunisation-strategy-for-australia-2019-to-2024
http://immunise.health.gov.au/internet/immunise/publishing.nsf/Content/Handbook10-home%7Ehandbook10part4%7Ehandbook10-4-7
http://immunise.health.gov.au/internet/immunise/publishing.nsf/Content/Handbook10-home%7Ehandbook10part4%7Ehandbook10-4-7
https://beta.health.gov.au/topics/immunisation/immunisation-throughout-life/national-immunisation-program-schedule
https://beta.health.gov.au/topics/immunisation/immunisation-throughout-life/national-immunisation-program-schedule
http://www.immunise.health.gov.au/
http://www.immunise.health.gov.au/internet/immunise/publishing.nsf/Content/ATAGI-advice-influenza-vaccines-providers
http://www.immunise.health.gov.au/internet/immunise/publishing.nsf/Content/ATAGI-advice-influenza-vaccines-providers
http://www.ncirs.org.au/ncirs-fact-sheets-faqs/influenza-vaccines-australians
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List of influenza resources Resources 
I currently 
have 

Resources 
I don’t 
have but I 
need 

Common side effects following immunisation  

https://immunisationhandbook.health.gov.au/resources/handbook-tables/table-common-side-
effects-following-immunisation-for-vaccines-used-in-the 

Patient handout- “ following vaccination – what to expect and what to do” 

https://beta.health.gov.au/resources/publications/following-vaccination-what-to-expect-and-
what-to-do 

  

Flu (Influenza) immunisation service https://beta.health.gov.au/services/flu-influenza-
immunisation-service 

  

Protecting our elderly: beating flu outbreaks in nursing homes 
https://theconversation.com/protecting-our-elderly-beating-flu-outbreaks-in-nursing-homes-
2960 

  

The Australian Technical Advisory Group on Immunisation (ATAGI) publishes annual advice on 
the use of influenza vaccines in Australia: 
www.immunise.health.gov.au/internet/immunise/publishing.nsf/Content/ATAGI-advice-
influenza-vaccines-providers 

  

Community Immunity Immunisation Resource – need AHPRA number to access 
http://www.communityimmunity.com.au/account-management/register.aspx 

  

AusVac Safety http://www.ausvaxsafety.org.au/    

Resources for addressing patient/parent concerns about immunisation 
http://www.ncirs.org.au/ncirs-fact-sheets-faqs/resources-addressing-patientparent-concerns-
about-immunisation 

  

AIVC recommendations for the composition of influenza vaccine for Australia in 2019 for health 
professionals https://www.tga.gov.au/aivc-recommendations-composition-influenza-vaccine-
australia-2019 

  

Influenza vaccine viruses and reagents for health professionals 
http://www.who.int/influenza/vaccines/virus/en/  

  

Review of the management of adverse events associated with Panvax and Fluvax: outcomes of 
recommendations for health professionals 
https://beta.health.gov.au/resources/publications/review-of-the-management-of-adverse-
events-associated-with-panvax-and-0 

  

Hot Doc Webinar – Running Flu Clinics 2019 Update (CPD points available) 
https://www.hotdoc.com.au/practices/blog/flu-vaccine-update-2019/ 

  

Hot Doc Webinar – Safe Vaccine Storage and Cold Chain Management (CPD Points available) 
https://www.hotdoc.com.au/practices/blog/vaccine-storage-cold-chain/  

  

Queensland Health Influenza program – excellent range of resources 
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/diseases-
infection/diseases/influenza 

  

https://immunisationhandbook.health.gov.au/resources/handbook-tables/table-common-side-effects-following-immunisation-for-vaccines-used-in-the
https://immunisationhandbook.health.gov.au/resources/handbook-tables/table-common-side-effects-following-immunisation-for-vaccines-used-in-the
https://beta.health.gov.au/resources/publications/following-vaccination-what-to-expect-and-what-to-do
https://beta.health.gov.au/resources/publications/following-vaccination-what-to-expect-and-what-to-do
https://beta.health.gov.au/services/flu-influenza-immunisation-service
https://beta.health.gov.au/services/flu-influenza-immunisation-service
https://theconversation.com/protecting-our-elderly-beating-flu-outbreaks-in-nursing-homes-2960
https://theconversation.com/protecting-our-elderly-beating-flu-outbreaks-in-nursing-homes-2960
http://www.immunise.health.gov.au/internet/immunise/publishing.nsf/Content/ATAGI-advice-influenza-vaccines-providers
http://www.immunise.health.gov.au/internet/immunise/publishing.nsf/Content/ATAGI-advice-influenza-vaccines-providers
http://www.communityimmunity.com.au/account-management/register.aspx
http://www.ausvaxsafety.org.au/
http://www.ncirs.org.au/ncirs-fact-sheets-faqs/resources-addressing-patientparent-concerns-about-immunisation
http://www.ncirs.org.au/ncirs-fact-sheets-faqs/resources-addressing-patientparent-concerns-about-immunisation
https://www.tga.gov.au/aivc-recommendations-composition-influenza-vaccine-australia-2019
https://www.tga.gov.au/aivc-recommendations-composition-influenza-vaccine-australia-2019
http://www.who.int/influenza/vaccines/virus/en/
https://beta.health.gov.au/resources/publications/review-of-the-management-of-adverse-events-associated-with-panvax-and-0
https://beta.health.gov.au/resources/publications/review-of-the-management-of-adverse-events-associated-with-panvax-and-0
https://www.hotdoc.com.au/practices/blog/flu-vaccine-update-2019/
https://www.hotdoc.com.au/practices/blog/vaccine-storage-cold-chain/
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/diseases-infection/diseases/influenza
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/diseases-infection/diseases/influenza
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List of influenza resources Resources 
I currently 
have 

Resources 
I don’t 
have but I 
need 

Immunisation for Aboriginal & Torres Strait Islander People 
https://beta.health.gov.au/topics/immunisation/immunisation-throughout-life/immunisations-
for-aboriginal-and-torres-strait 

  

National Immunisation Schedule for Aboriginal and Torres Strait Islander Patients 
https://beta.health.gov.au/health-topics/immunisation/immunisation-throughout-
life/immunisation-for-aboriginal-and-torres-strait-islander-people 

  

Aboriginal and Torres Strait Islander immunisations 
https://www.qld.gov.au/health/conditions/immunisation/increased-risk/atsi  

  

Using the Australian Immunisation Register 

Using the AIR https://beta.health.gov.au/topics/immunisation/health-
professionals/immunisation-history-statements  

  

HPOS login for AIR https://www.humanservices.gov.au/organisations/health-
professionals/services/medicare/hpos  

  

AIR website https://www.humanservices.gov.au/organisations/health-
professionals/services/medicare/australian-immunisation-register-health-professionals 

  

Resources for Practice Staff 

Queensland Health Influenza program – excellent range of resources 
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/diseases-
infection/diseases/influenza 

  

Flu (Influenza) immunisation service https://beta.health.gov.au/services/flu-influenza-
immunisation-service 

  

Monday’s medical myth: the flu vaccine will give you influenza 
https://theconversation.com/mondays-medical-myth-the-flu-vaccine-will-give-you-influenza-
5455 

  

Health Check: when do adults need to be immunised? https://theconversation.com/health-
check-when-do-adults-need-to-be-immunised-23258 

  

Influenza FAQ Fact Sheet http://www.ncirs.org.au/ncirs-fact-sheets-faqs/influenza-vaccines-
australians-faqs 

  

Hot Doc Webinar – Running Flu Clinics 2019 Update  

https://www.hotdoc.com.au/practices/blog/flu-vaccine-update-2019/ 

  

Multicultural Resources for General Practice 

Information about Free Interpreting Service through Australian Government Translating and 
Interpreting Service (TIS) https://www.tisnational.gov.au/en/Agencies/Charges-and-free-
services/About-the-Free-Interpreting-Service  

  

https://beta.health.gov.au/topics/immunisation/immunisation-throughout-life/immunisations-for-aboriginal-and-torres-strait
https://beta.health.gov.au/topics/immunisation/immunisation-throughout-life/immunisations-for-aboriginal-and-torres-strait
https://beta.health.gov.au/health-topics/immunisation/immunisation-throughout-life/immunisation-for-aboriginal-and-torres-strait-islander-people
https://beta.health.gov.au/health-topics/immunisation/immunisation-throughout-life/immunisation-for-aboriginal-and-torres-strait-islander-people
https://www.qld.gov.au/health/conditions/immunisation/increased-risk/atsi
https://beta.health.gov.au/topics/immunisation/health-professionals/immunisation-history-statements
https://beta.health.gov.au/topics/immunisation/health-professionals/immunisation-history-statements
https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/hpos
https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/hpos
https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/australian-immunisation-register-health-professionals
https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/australian-immunisation-register-health-professionals
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/diseases-infection/diseases/influenza
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/diseases-infection/diseases/influenza
https://beta.health.gov.au/services/flu-influenza-immunisation-service
https://beta.health.gov.au/services/flu-influenza-immunisation-service
https://theconversation.com/mondays-medical-myth-the-flu-vaccine-will-give-you-influenza-5455
https://theconversation.com/mondays-medical-myth-the-flu-vaccine-will-give-you-influenza-5455
https://theconversation.com/health-check-when-do-adults-need-to-be-immunised-23258
https://theconversation.com/health-check-when-do-adults-need-to-be-immunised-23258
http://www.ncirs.org.au/ncirs-fact-sheets-faqs/influenza-vaccines-australians-faqs
http://www.ncirs.org.au/ncirs-fact-sheets-faqs/influenza-vaccines-australians-faqs
https://www.hotdoc.com.au/practices/blog/flu-vaccine-update-2019/
https://www.tisnational.gov.au/en/Agencies/Charges-and-free-services/About-the-Free-Interpreting-Service
https://www.tisnational.gov.au/en/Agencies/Charges-and-free-services/About-the-Free-Interpreting-Service
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List of influenza resources Resources 
I currently 
have 

Resources 
I don’t 
have but I 
need 

Translated Resources http://healthtranslations.vic.gov.au/   

Prescribing aid addressing language and literacy barriers. http://easidose.com/   

Appointment Reminder Translation Tool 
https://www.swslhd.health.nsw.gov.au/refugee/appointment/  

  

How to become ‘refugee ready’? More information on Refugee Health Support from Brisbane 
South PHN https://bsphn.org.au/programs/multicultural-health/ 

  

Practice Resources  

Immunisation – what you need to know before you consent 
http://www.sahealth.sa.gov.au/wps/wcm/connect/af19c100404f4aa88c69bfa05d853418/Imm+
Consent+Folder+2017.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-
af19c100404f4aa88c69bfa05d853418-lPSDjIE  

  

Hand washing poster http://www.health.gov.au/internet/main/publishing.nsf/Content/the-flu-
and-you-brochure/$file/f5.png  

  

Help stop the spread – handwashing poster 
http://www.health.gov.au/internet/main/publishing.nsf/Content/the-flu-and-you-
poster/$file/p2.png  

  

Patient alert poster 
http://lh4.ggpht.com/Fla.Medic54/SOYaBn6b9rI/AAAAAAAAAXU/tT3XcAjNR4w/w1200-h630-p-
nu/Alert%20Poster_thumb%5B2%5D.jpg?imgmax=800 

  

Patient Resources 

Queensland Government Immunisations – great information for patients 
https://www.qld.gov.au/health/conditions/immunisation 

  

Influenza (The Flu) 
http://conditions.health.qld.gov.au/HealthCondition/condition/8/118/82/Influenza-The-Flu 

  

Be smart about flu http://www.flusmart.org.au/article/be-smart-about-flu/   

Monday’s medical myth: the flu vaccine will give you influenza 
https://theconversation.com/mondays-medical-myth-the-flu-vaccine-will-give-you-influenza-
5455 

  

Health Check: when do adults need to be immunised? https://theconversation.com/health-
check-when-do-adults-need-to-be-immunised-23258 

  

Flu vaccine won’t definitely stop you from getting the flu, but it’s more important than you think 
https://theconversation.com/flu-vaccine-wont-definitely-stop-you-from-getting-the-flu-but-its-
more-important-than-you-think-75778 

  

http://healthtranslations.vic.gov.au/
http://easidose.com/
https://www.swslhd.health.nsw.gov.au/refugee/appointment/
https://bsphn.org.au/programs/multicultural-health/
http://www.sahealth.sa.gov.au/wps/wcm/connect/af19c100404f4aa88c69bfa05d853418/Imm+Consent+Folder+2017.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-af19c100404f4aa88c69bfa05d853418-lPSDjIE
http://www.sahealth.sa.gov.au/wps/wcm/connect/af19c100404f4aa88c69bfa05d853418/Imm+Consent+Folder+2017.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-af19c100404f4aa88c69bfa05d853418-lPSDjIE
http://www.sahealth.sa.gov.au/wps/wcm/connect/af19c100404f4aa88c69bfa05d853418/Imm+Consent+Folder+2017.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-af19c100404f4aa88c69bfa05d853418-lPSDjIE
http://www.health.gov.au/internet/main/publishing.nsf/Content/the-flu-and-you-brochure/$file/f5.png
http://www.health.gov.au/internet/main/publishing.nsf/Content/the-flu-and-you-brochure/$file/f5.png
http://www.health.gov.au/internet/main/publishing.nsf/Content/the-flu-and-you-poster/$file/p2.png
http://www.health.gov.au/internet/main/publishing.nsf/Content/the-flu-and-you-poster/$file/p2.png
http://lh4.ggpht.com/Fla.Medic54/SOYaBn6b9rI/AAAAAAAAAXU/tT3XcAjNR4w/w1200-h630-p-nu/Alert%20Poster_thumb%5B2%5D.jpg?imgmax=800
http://lh4.ggpht.com/Fla.Medic54/SOYaBn6b9rI/AAAAAAAAAXU/tT3XcAjNR4w/w1200-h630-p-nu/Alert%20Poster_thumb%5B2%5D.jpg?imgmax=800
https://www.qld.gov.au/health/conditions/immunisation
http://conditions.health.qld.gov.au/HealthCondition/condition/8/118/82/Influenza-The-Flu
http://www.flusmart.org.au/article/be-smart-about-flu/
https://theconversation.com/mondays-medical-myth-the-flu-vaccine-will-give-you-influenza-5455
https://theconversation.com/mondays-medical-myth-the-flu-vaccine-will-give-you-influenza-5455
https://theconversation.com/health-check-when-do-adults-need-to-be-immunised-23258
https://theconversation.com/health-check-when-do-adults-need-to-be-immunised-23258
https://theconversation.com/flu-vaccine-wont-definitely-stop-you-from-getting-the-flu-but-its-more-important-than-you-think-75778
https://theconversation.com/flu-vaccine-wont-definitely-stop-you-from-getting-the-flu-but-its-more-important-than-you-think-75778
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List of influenza resources Resources 
I currently 
have 

Resources 
I don’t 
have but I 
need 

Influenza FAQ Fact Sheet http://www.ncirs.org.au/ncirs-fact-sheets-faqs/influenza-vaccines-
australians-faqs 

  

But I got my flu shot? Why the flu vaccine works for some and not others. 
https://pursuit.unimelb.edu.au/articles/but-i-got-my-flu-shot-why-the-flu-vaccine-works-for-
some-and-not-others 

  

Flutube patient video 

The Flu – it’s not a cold, it’s a killer: 
https://www.immunisationcoalition.org.au/immunisation/flu-videos/ 

  

Patient brochures - pregnancy 

“Protecting your baby against influenza starts when you’re pregnant” – brochure 
https://beta.health.gov.au/resources/publications/protecting-your-baby-against-influenza-starts-
when-youre-pregnant-brochure 

  

Immunisation for pregnancy https://beta.health.gov.au/topics/immunisation/immunisation-
throughout-life/immunisation-for-pregnancy  

  

Vaccinate against flu - protect your baby too brochure 
https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-
brochure  

  

Multicultural patient information brochures 

Vaccinate against flu — protect your baby too brochure (Hindi) 
https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-
brochure-hindi 

  

Vaccinate against flu — protect your baby too brochure (Greek) 
https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-
brochure-greek 

  

Vaccinate against flu — protect your baby too brochure (Vietnamese) 
https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-
brochure-vietnamese  

  

Vaccinate against flu — protect your baby too brochure (Simplified Chinese)  
https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-
brochure-simplified-chinese  

  

Vaccinate against flu — protect your baby too brochure (Korean) 
https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-
brochure-korean    

  

Vaccinate against flu — protect your baby too brochure (Traditional Chinese) 
https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-
brochure-traditional-chinese 

  

http://www.ncirs.org.au/ncirs-fact-sheets-faqs/influenza-vaccines-australians-faqs
http://www.ncirs.org.au/ncirs-fact-sheets-faqs/influenza-vaccines-australians-faqs
https://pursuit.unimelb.edu.au/articles/but-i-got-my-flu-shot-why-the-flu-vaccine-works-for-some-and-not-others
https://pursuit.unimelb.edu.au/articles/but-i-got-my-flu-shot-why-the-flu-vaccine-works-for-some-and-not-others
https://www.immunisationcoalition.org.au/immunisation/flu-videos/
https://beta.health.gov.au/resources/publications/protecting-your-baby-against-influenza-starts-when-youre-pregnant-brochure
https://beta.health.gov.au/resources/publications/protecting-your-baby-against-influenza-starts-when-youre-pregnant-brochure
https://beta.health.gov.au/topics/immunisation/immunisation-throughout-life/immunisation-for-pregnancy
https://beta.health.gov.au/topics/immunisation/immunisation-throughout-life/immunisation-for-pregnancy
https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-brochure
https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-brochure
https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-brochure-hindi
https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-brochure-hindi
https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-brochure-greek
https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-brochure-greek
https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-brochure-vietnamese
https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-brochure-vietnamese
https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-brochure-simplified-chinese
https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-brochure-simplified-chinese
https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-brochure-korean
https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-brochure-korean
https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-brochure-traditional-chinese
https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-brochure-traditional-chinese
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List of influenza resources Resources 
I currently 
have 

Resources 
I don’t 
have but I 
need 

Vaccinate against flu — protect your baby too brochure (Arabic) 
https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-
brochure-arabic 

  

 

Reflection comments as a result of completing Activity 6.1: 
 

 

 

 

 

□ How will you communicate new support resources to other relevant staff in the practice? 

 

Practice Name:  

Date activity completed:  

Practice Team member:  

Congratulations, you have completed the sixth activity! 

 

  

https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-brochure-arabic
https://beta.health.gov.au/resources/publications/vaccinate-against-flu-protect-your-baby-too-brochure-arabic
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Activity 7 
Reflection and completion of goal 1 

 

The aim is to review if you have achieved the desired outcomes by completing the recommended activities within 
Goal 1.  

Activity 7.1 – Checklist for completing Goal 1 
Complete the checklist below which reviews your Goal activities in order to ensure the practice is 
equipped with specific knowledge, procedures and resources for managing flu vaccination season. 

Activity 7.1 – Checklist for completing Goal 1 

Description Status Action to be Taken 

Does the practice know how 
many flu injections have 
been given at your practice 
over the past year/s? 

 Yes 

 No - document 
actions to be taken 

 

 

Do you know how many 
patients from your practice 
are eligible for a flu injection 
this year? 

 Yes 

 No - document 
actions to be taken 

 

Do all GPs, nurses & 
administration staff 
understand the criteria in 
receiving a government 
funded flu vaccine? 

 Yes 

 No - document 
actions to be taken 

 

Has there been a discussion 
in the practice on how flu 
injections will be provided? 
(Will they be individual 
appointment or as part of a 
clinic?) 

 Yes 

 No - document 
actions to be taken 

 

Do all GPs have access to 
Australian immunisation 
register via HPOS? 

 Yes 

 No - document 
actions to be taken 

 

Does the practice have up 
to date policy & procedures 
in relation to vaccine 
management and 
administration? 

 Yes 

 No - document 
actions to be taken 
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Description Status Action to be Taken 

Do you have a proactive 
reminder system? 

 Yes 

 No - document 
actions to be taken 

 

Is your current reminder 
system working effectively? 

How do you know? 

 Yes 

 No - document 
actions to be taken 

 

Can staff at the practice 
easily access the latest flu 
clinic related resources? 

 Yes 

 No - document 
actions to be taken 

 

 

Practice Name:  

Date activity completed:  

Practice Team member:  
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Activity 7.2 – Overall reflections on your practice flu vaccination 
clinics 
Complete the table below to reflect on how the current vaccination clinics have gone. 

 

Item Description 

 

 

What worked well with 
administering the flu 

vaccine this year? 

 

 

 

 

 

Were there any challenges? 
If yes, provide details 

 

 

 

 

 

What changes (if any) 
would you make for future 

years? 

 

 

 

 

Practice Name:  

Date activity completed:  

Practice Team member:  

 

Congratulations, you have completed Goal 1. 
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Appendix 1  
Immunisation Consent Form 
_______________________________________________________________________ 
 

Immunisation Consent Form-template 
 

PERSON TO BE VACCINATED 

Full name: ______________________________________     Date of birth: ____________________ 

Address: _________________________________________________________________________ 

Phone: _________________________________________      Male  Female 

 

I have read and understood the information given to me about immunisation including the risks and benefits. I have been given 
the opportunity to discuss this with my doctor/nurse. I consent for the above named to be vaccinated with the vaccines ticked 
below. I understand the vaccination details will be stored and forwarded to the relevant national immunisation registers. I can 
contact my immunisation service provider if I am concerned personal information has been misused or subject to unauthorised 
access.  

 

 

Please tick  appropriate boxes for each vaccine 

Adsorbed Diphtheria/Tetanus .................................................................................     YES 

Diphtheria/Tetanus/acellular Pertussis  .................................................................     YES 

Diphtheria/Tetanus/acellular Pertussis/Polio ........................................................     YES 

Diphtheria/Tetanus/acellular Pertussis/Polio/Hib/Hep B  .....................................     YES 

Hepatitis A ................................................................................................................     YES 

Hepatitis B ................................................................................................................     YES 

Human Papillomavirus (HPV) ..................................................................................     YES 

Influenza ...................................................................................................................     YES 

Measles/Mumps/Rubella ........................................................................................     YES 

Measles/Mumps/Rubella/Varicella .........................................................................     YES 

                                 Meningococcal C conjugate/ Haemophilus Influenzae type B ………………………….…...    YES 

Pneumococcal conjugate ........................................................................................     YES 

Pneumococcal polysaccharide ................................................................................     YES 

Polio ..........................................................................................................................     YES 

Rotavirus ...................................................................................................................     YES 

Varicella ....................................................................................................................     YES 
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Other (please specify)…………………………………………………………..……………………………   YES 

 
 

 

 

 

 

 

 

 

For further information on immunisation or the use of personal information, contact your immunisation provider. 

 
 
Source: 
http://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical
+topics/immunisation+for+health+professionals/immunisation+for+health+professionals  

 

 

 

 

 

 

Signature of person consenting_____________________________________________  

Print Name _________________________________________ Date________________ 

Relationship to person to be vaccinated_______________________________________ 

Signature of immunisation provider: _________________________________________ 

Print Name ________________________ Date___________ Designation_____________  

http://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+topics/immunisation+for+health+professionals/immunisation+for+health+professionals
http://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+topics/immunisation+for+health+professionals/immunisation+for+health+professionals

	Introduction
	Identifying at risk patients eligible for flu vaccine, establishing flu vaccine clinics and availability of patient related flu vaccine information 
	Overview of Activities
	2019 seasonal flu vaccine overview
	Activity 1.1 – Data Collection from CAT4
	Activity 1.2 – Identifying the number of flu vaccines given in previous year/s
	Activity 1 - INSTRUCTIONS
	INSTRUCTIONS – Best Practice
	INSTRUCTIONS – Medical Director
	Activity 2.1 – Data Collection from CAT4
	Activity 2 – INSTRUCTIONS
	Activity 3
	Setting up dedicated flu clinics in your practice
	1. Leadership Roles
	2. Human resource needs
	3. Practice Lay-Out and Specifications
	4. Booking systems
	5. Room setup
	6. Vaccine Policy & Procedures
	Activity 3.3 – Policies & Procedures
	Activity 3.4 – Identifying process for setting up flu vaccine clinic
	Activity 4
	Running the vaccination sessions
	1. Patient management (meet and greet, injection areas, observation area)
	Activity 4.1 – Preparing the Practice Team
	3. Vaccine administration
	5. Vaccine Documentation
	To create a short cut in Medical Director
	To create a short cut in Best Practice
	Report an AEFI

	Activity 4.2 – Complete Vaccine Clinic Checklist
	RACGP Publication - Guide for the use of Social Media in general practice

	Activity 5
	Advertising strategies
	Activity 6 
	Resources for General Practice & Patients
	Activity 7
	Reflection and completion of goal 1
	Appendix 1
	/

