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Brisbane South PHN commissions mental health, 
suicide prevention and alcohol and other drug 
services designed to provide flexible support suited 
to an individual’s needs. In 2018 Brisbane South PHN 
embarked on a co-design journey to inform our vision 
for an integrated person centred service model that 
builds on the strengths of existing programs, while 
addressing service barriers to improve accessibility.

Our co-design group included people with lived 
experience, carers and close supporters, people from 
priority groups including young people, LGBTIQ, 
culturally and linguistically diverse communities, a 
range of service providers, General Practitioners (GPs) 
and practice nurses, and government organisations.

The co-designers took part in discovery 
workshops, generating opportunities and 
ideas, prototyping, and giving and gathering 
feedback through testing and learning loops 
over several months. 

This valuable process resulted in the design of a person 
centred service model based on a philosophy that 
health is a state of physical, social, cultural, historical 
and emotional wellbeing that requires integrated 
responses to physical, cultural, spiritual and mental 
health needs.

Introducing an 
easier way to 
access primary 
mental health care 
in Brisbane south

Congratulations to Nurse 
of the Year, local nurse 
Meryl Jones, Nurse 
Unit Manager of Mater 
Refugee Health Services.

Journey mapping using  
co-design.

Members of the co-design 
team (L to R) Susan Lingard 
(Brisbane South PHN), 
Kelly Ann McKercher (The 
Australian Centre for Social 
Innovation) and Noeleen 
Lopes (Gallang Place).
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What the co-designers told us…
“How can I help you?”

The co-design team told us that the attitudes and 
behaviours of service providers matter as much as 
the type of service they receive. This initiated the 
development of a set of core principles that guide 
Brisbane South PHN commissioned programs. 
You can find a detailed description of the core 
principles of care on our website. Now you can 
access care and support that starts with “how can 
I help you?”

Connector roles
The co-designers identified a clear gap in service 
coordination and system navigation which led 
to the implementation of ‘connector’ roles. All 
commissioned services will have a ‘connector’ 
function to assist and guide you through health 
systems and enable access to supports as defined 
by the person. Some examples of services that a 
‘connector’ may assist a person to access include 
medical, cultural, social, emotional, housing, 
income, drug and alcohol, sexual health etc.  

For GPs 
From 1 July, a Brisbane South PHN Mental Health 
Referral Service will be established to assist GPs to 
link to Brisbane South PHN commissioned mental 
health services. Operated by Wesley Mission 
Queensland, the Referral Service will support GPs 
to connect their patients with the most appropriate 
PHN-funded service to meet their needs and 
streamline the referral process.

Our partners
Our new service model has divided the region into sub-
regions based on the localised hospital catchments to 
make it easier to figure out which providers to contact for 
support. There is no wrong point of entry, any of our partner 
organisations can help to get you started and assist you to 
identify which service will best suit your needs. 

For further information and contacts in the Brisbane, 
Redlands and Logan/Beaudesert sub-regions please click 
here, additional resources can be found in the FAQs . We are 
proud to work in partnership with the following providers 
to enhance primary mental health care across the Brisbane 
south region:

• Access Community Services 
• Aftercare
• Anglicare Southern Queensland
• Brook RED
• Centre for Human Potential
• Drug Arm
• Gallang Place
• headspace Capalaba - Wesley Mission Queensland
• headspace Inala – Accoras
• headspace Meadowbrook - Aftercare
• headspace Woolloongabba – Aftercare
• Inala Wangarra
• Institute of Urban Indigenous Health (IUIH)
• Lives Lived Well
• Mater @ Home
• Queensland Injectors Health Network
• Queensland Program of Assistance to Survivors of Torture 

and Trauma (QPASTT)
• Wesley Mission Queensland
• World Wellness Group

We would love to hear what you think!  
If you would like to share a story about 

your journey or how the new model 
is working for you, we welcome your 

feedback. Email contactus@bsphn.org.au.
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Use of an ambulance:  
multi-lingual videos 
Accessing the right emergency services at the right 
time is important in saving lives. Some culturally and 
linguistically diverse communities do not call for an 
ambulance because they do not know how to. Some 
are worried about what will happen to them in the 
ambulance, how much it will cost or that they will not 
be understood if they do not speak English well. This 
video aims to make sure everyone in the community has 
equal access to an ambulance in their time of need and 
are aware of how they work and what to expect when 
paramedics arrive.

The videos are available here, in English, Amharic, 
Arabic, Burmese, Dari, S’gaw Karen, Somali, Swahili, 
Tigrinya, and Vietnamese. This work was a collaboration 
between Brisbane South PHN, Welcome 360, 
Queensland Ambulance Service and Multicultural 
Development Australia

A message from your liver – 
get ready for World Hepatitis 
Day!
Mark your calendars, World Hepatitis Day is being held 
on 28 July. Queenslanders from all walks of life can have 
hepatitis B or C. Hepatitis Queensland is aiming to raise 
awareness amongst those affected by the viruses, but also 
family, friends and support networks who can help spread 
the word that help is available. 

Liver cancer is now the fastest increasing cause of cancer 
deaths in Australia. Those missing out or not coming 
forward for vital treatment put themselves at risk of liver 
cancer and serious liver disease.

There has never been a better time to speak to your doctor 
about hepatitis B or hepatitis C, however people are not 
coming forward for several reasons including not knowing 
they are living with the virus, or not being aware of recent 
advances in treatment.

Treatment is available for hepatitis C and are curing around 
95 per cent of people in less than 12 weeks with little 
to no side effects. Hepatitis B can be prevented through 
vaccination. 

For anyone concerned about whether they have been 
exposed to hepatitis B or C, or if you’ve already been 
diagnosed, don’t delay, visit your doctor today or call 
Hepatitis Queensland on 1800 437 222. 

Top tips for World Hepatitis Day:
• make time to screen your patients who might be at risk 

of hepatitis B or C. Viral hepatitis doesn’t discriminate, 
anyone can get it

• if you are a GP or practice nurse, enroll in the Curing 
Hepatitis C in Primary Care workshop on 16 July 6.00 pm 
– 9.00 pm at The Glen Hotel

• follow the @hepqld Facebook page to stay up to date 
with activities and events happening in the area

• visit www.hepqld.asn.au for more information and 
resources.

Hepatitis in the 
Brisbane South 
PHN region
The Brisbane South PHN region 
experiences a higher proportion of 
people living with chronic hepatitis 
B and a relatively lower proportion of those people are 
receiving treatment or monitoring. Statistical areas level 
3’s (SA3) with the highest prevalence of chronic hepatitis 
B: Sunnybank (3 per cent, note: this is the third highest 
prevalence of any SA3 in Australia), Rocklea – Acacia Ridge 
(2 per cent), Forest Lake – Oxley (2 per cent), and Mt 
Gravatt (2 per cent).

The Brisbane south region is estimated to have both a high 
population of people living with chronic hepatitis C and low 
treatment uptake, resulting in a large number of people 
who have not received chronic hepatitis C treatment. 
SA3s with the highest prevalence of chronic hepatitis C: 
Springwood – Kingston (1.7 per cent), Forest Lake – Oxley 
(1.6 per cent) and Holland Park – Yeronga (1.4 per cent).
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Nurse of the Year 
Local nurse Meryl Jones, Nurse Unit Manager 
of Mater Refugee Health Services, has been 
awarded the Australian Primary Health Care 
Nurses Association (APNA) Nurse of the Year 
for her excellent contributions to refugee 
health, health equity and primary care. 

Meryl manages the Mater Refugee Complex 
Care Clinic, which provides specialist primary 
care services for people of refugee and 
asylum seeker background and the Mater 
Integrated Refugee Health Service, which 
places refugee health nurses in general 
practices to assist with the care of newly 
arrived refugees. 

Meryl’s role is complex involving extremely 
vulnerable patients and multiple 
stakeholders across different sectors. 
Despite the complexities, Meryl is a leader 
in the refugee health space, with a wealth 
of knowledge and willingness to share with 
others. She successfully navigates the space 
and balances a range of responsibilities 
including direct patient care, management, 
advocacy, research and stakeholder 
engagement. 

Meryl is an active member of many refugee 
health groups and has contributed to the 
development of various clinical resources 
and education events for primary care. 
She is a passionate advocate for the health 
and wellbeing of all refugee background 
communities. Meryl is a member and 
secretary of Refugee Nurses of Australia and 
has also been involved in developing the 
refugee health nursing standards of care. 

Brisbane South PHN would like to 
congratulate Meryl on this achievement 
and thank her for her ongoing dedication 
to refugee health, primary care and the 
community. The Brisbane South PHN has 
worked closely with Meryl over several years 
through our Multicultural Health program 
and the region has benefited greatly from 
her work in building capacity in primary care 
around refugee health.

Butterfly call out for practitioners 
and community services with an 
understanding of eating disorders
With additional Medicare support for eating disorders coming into effect 
on 1 November this year, Butterfly Foundation is calling for services, 
practitioners and community service providers with an understanding of 
eating disorders to apply for inclusion on their referral database. 

With the new Medicare Benefits Scheme support for eating disorders 
including a dedicated single Medicare Benefits Scheme item number 
(details to be finalised by November) for eating disorder treatment for 
those with severe and complex illnesses and an increased number of 
sessions covered, Butterfly anticipates this change will result in a greater 
demand for practitioners with an understanding of eating disorders.

“With over 15 000 contacts 
per year to the Butterfly 
Foundation’s National Helpline, 
we want to ensure that 
anyone anywhere in Australia 
can access treatment for an eating disorder. Our Helpline is often the 
first point of contact for 
Australians concerned by 
eating disorders or body 
image issues, and our ability 
to refer to practitioners or 
services screened for an 
understanding of eating 
disorders is an essential 
part of this service,” said 
Juliette Thomson, Butterfly 
Foundation’s Manager 
National Helpline.  

The Butterfly National 
Helpline provides 
information, brief 
counselling, and referrals 
for anyone experiencing 
an eating disorder or body 
image issue and for people 
who care about them. 

To apply please visit the 
Butterfly Foundation referral 
database or for more 
information click here. 

Key facts:
• an estimated one million  

Australians have an eating disorder
• 25% are male
• 50% of people experiencing an 

eating disorder have Binge Eating 
Disorder 

• only 25% of people experiencing an 
eating disorder are in treatment.

The Butterfly Foundation represents 
all people affected by eating disorders 
and negative body image including 
those experiencing the illness, their 
family and their friends.

The Butterfly National Helpline 1800 
ED HOPE (1800 33 4673) is Australia’s 
national support service for eating 
disorders and body image issues. 

Our specialist counsellors offer free 
information, screened referrals and 
brief counselling from 8 am – midnight 
AEST, seven days.
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Positions vacant For more information: www.bsphn.org.au/careers/primary-healthcare

General Practitioner
VR GP – Victoria Point (Listed 28 June)
We have a truly exciting opportunity available in Victoria 
Point where we are considered a DWS. This beautiful area 
is only 36km away from the Brisbane CBD. We have a 
full time Registered Nurse as well as onsite Allied Health 
support. We are looking to employ a vocationally registered 
General Practitioner to work in our practice on a fulltime 
basis where no weekends or after hours are require. We are 
offering 70 per cent of gross billings and $150 per hour until 
you get established; up to three months, this is negotiable. 
For the right applicant we will also pay relocation of up 
to $10 000. If you are interested, then please send your 
updated CV to admin@medicalrecruitmentvic.com and we 
will be in touch.

VR GP – Macleay Island Medical Centre (Listed 4 June)
Macleay Island Medical Centre (MMM5 area) is looking for 
a flexible VR GP available for a Wednesday cover. The well-
equipped centre has full nursing support with pathology, 
allied health and a chemist onsite, and offers 70 per cent of 
gross billing. Please call Karen Foster, the Practice Manager 
on 0401 116 101 or email manager@mimc.net.au for more 
information. 

VR GP FT/PT – Wynnum Brisbane Qld (Listed 3 June)
Established in 1993, we are a busy 2nd generation family 
owned practice on the Bayside. We are looking for a 
full time/part time VR GP (not DWS) due to increasing 
demand and popularity. We currently have three full 
time and one part time GP all FRACGP and a full time 
RN. We are currently accredited with GPA. Doctors have 
their own consulting rooms with parking on site. We are 
fully computerized using Pracsoft and Medical Director. 
Pathology, radiology and ancillary services are located in 
the surrounding streets. We are a mixed billing practice 
remuneration is 70 per cent of receipts. As a Family Practice 
hours are flexible. Please Contact Dr Christopher Podagiel 
cmdpodagiel@hotmail.com or Mobile 0411 322 961 for a 
confidential discussion. Website: www.wmfp.net.au

VR GP FT/PT – Waterford West (Posted 21 May)
Join our friendly team in a well-established, doctor owned 
bulk-billing family practice less than 30 min from Brisbane 
CBD in Waterford West. We are an accredited and fully 
computerised practice with a nurse, mental health social 
worker, dietitian, podiatrist, on-site pathology, pharmacy 
and radiology nearby. Happy to accommodate flexible 
hours, F/T and P/T positions with 70 per cent of billings. 
Please contact Dr Zin on 0439 476 796 and email your CV to 
wfvmedicalcentre@bigpond.com

Nurses 
Nurse – Underwood (Listed 14 June)
A practice in Underwood Brisbane is seeking a nurse for 
10 to 20 hours per week for their GP practice. The position 
would include general treatment room duties plus Chronic 
Disease Care Planning and Health Assessments. The 
successful candidate would ideally have had experience 
in General Practice, however training in all areas will 

be provided and new grads are encouraged to apply. 
Some of the duties include, ECGs, spirometry, childhood 
immunisations, wound care, clinical stock control and 
assisting doctors with minor procedures. You must have 
the following to be considered, un-restricted AHPRA 
registration, the ability to work unsupervised and be fluent 
in English. If you are interested in the position, please send 
your resume to shaaira.i@gmail.com to be considered.

Registered Nurse – Redlands Bay (Listed 18 June)
Ave Maria Medical Centre, Redland Bay is seeking a 
Registered Nurse preferably with experience in General 
Practice.  You will be required to perform duties such as 
ECGs, health assessments, immunisations, care plans, 
spirometry, minor procedures, recalls and general nursing 
duties. This is a job share and hours of employment are 
Mon-Fri approximately 25 hours per fortnight over five 
days (no Saturday/Sunday). Current AHPRA registration 
is required. You will get to work with a friendly team of 
doctors, reception staff and nursing staff. Casual rates 
according to Nurses Award will apply. If interested 
please forward your current CV to email: reception@
avemariadoctors.com or for enquiries please call Tracey on 
3829 3604

Enrolled nurse – Capalaba (Listed 13 June)
Redlands Medical centre is looking for an enrolled nurse 
to join their Capalaba practice team.  Experience in a GP 
setting with chronic disease management is required. 
Working hours are flexible with a minimum of two days per 
week and no weekend work. If you are interested please 
send your CV to doctorsatredlands@gmail.com

RN/EEN nurse – Redlands Clinic (Listed 12 June)
Redlands Clinic Cleveland is looking for a casual RN/EEN 
to join their team of dedicated nurses. The position is 
currently offering two to three shifts per week with rostered 
on Saturday mornings. Must also be available for sick or 
holiday relief. Please email your resume to the Practice 
Manager, Sue Birrell at supervisor@redlandsclinic.com.au

Practice Staff
Receptionist – Cannon Hill (Listed 26 June)
Top Health Doctors Cannon Hill is a GP and skin cancer 
clinic located in Cannon Hill Kmart Plaza. We are seeking an 
experienced mature minded receptionist to join our friendly 
team. The successful applicant will be an individual who is 
committed to providing excellent customer service, possess 
a strong work ethic, attention to detail and with exceptional 
communication skills. Minimum five years’ experience 
working in this role is essential and a thorough knowledge 
of best practice and Tyro will be well regarded. The ability to 
work autonomously and as part of a great team is essential. 
Ongoing casual role with approximately 22 hours per 
week across three days, additional sick, holiday relief and 
Saturday on roster. Please email your resume and covering 
letter to the Operations Manager, Kay Clifton, katie.thd@
gmail.com.
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Curing hepatitis C in Primary Care
Tuesday 16 July 8:30 am – 5:00 pm
New hep C treatments offer a short duration of treatment 
and cure rates greater than 90 per cent. Without 
appropriate monitoring and treatment, damage to the 
liver can lead to mild, moderate or severe liver disease 
and, in some cases, liver cancer and liver failure. By the 
end of 2017 around 19 per cent of people living with 
hepatitis C in Brisbane had received treatment.

Practice Incentive Payments - Quality Improvement
Monday 29 July 2019 6:00 pm – 8:30 pm
General practice owners and practice managers are 
invited to this event designed to provide practices with 
the opportunity to learn about the new Practice Incentive 
Payments for Quality Improvement (PIP QI) which is set to 
be rolled out in August 2019.

Course in Immunisation Practice in Primary Healthcare
Saturday 3 August and 17 August 9 am – 1 pm *  
Time to still be confirmed 
The Course in Immunisation Practice in Primary 
Healthcare (10754NAT), is designed to provide students 
(clinicians) with the specific skills and knowledge that will 
enable students to perform a range of comprehensive 
immunisation services and remain up-to-date with 
current programs, changes, and requirements relevant 
to their scope of practice. The course includes online 
learning modules and assessments, and a half-day face-
to-face workshop where students will be equipped with 
demo doses, injection pads and mannequins to practice 
the reconstitution and administration of vaccines, 

cradling techniques for infants and the development of 
immunisation catch-ups.

National Allied Health Conference
Monday 5 August - Thursday 8 August 
The Organising Committee invites you to Brisbane to 
hear a range of eminent speakers explore the current 
and emerging issues that will shape the future for Allied 
Health.

CPR Training
Wednesday 7 August 6:00 pm – 8:30 pm 
This nationally accredited CPR training course session will 
provide participants with updated knowledge and skills in 
performing CPR.

Admin Health Check - HR and Accreditation
Thursday 8 August 6:00 pm – 8:30 pm 
This session will help support practice managers and 
practice principles with human resources management 
and meeting accreditation standards.

Immunisation Catch-Up and Vaccine Management
Thursday 22 August 1:30 pm – 4:00 pm  
This practical session will provide practice nurses and 
vaccine service providers in the Brisbane South PHN area 
with the knowledge to manage vaccination catch-ups. 
Nurses and providers who are new to planning vaccination 
catch-ups and have a limited knowledge of initiating 
immunisation catch up schedules, or wish to update their 
knowledge, will benefit from attending this session.

Brisbane South PHN events For more information: www.bsphn.org.au/events

Medical Receptionist – Springwood (Listed 26 June)
Experienced Medical Receptionist required for a 
general practice in Springwood. The role is casual with 
approximately 10–15 hours per week available, plus 
holiday and sick leave relief. Medical Director and Pracsoft 
experience preferred. Please email your resume with 
cover letter to smcpm@outlook.com.

Practice manager – Capalaba (Listed 18 June) 
Family owned and run GP practice is seeking an 
experienced manager to join our friendly team. We are 
looking for someone who has accreditation experience 
plus excellent communication skills, attention to detail and 
a strong work ethic. Knowledge of Best Practice desirable. 
Please email your resume to doctorsatredlands@gmail.
com  

Other 
Psychologist – Kuraby, Underwood and Logan Central 
(Listed 17 April)
Friendly family-based practices in Kuraby / Underwood / 
Logan Central is seeking experienced Psychologist to join 

our practices as visiting Allied Health service provider. 
Good referral base available from GPs. Please phone 
0422 852 000 or email your resume to rajesh.sharma@
qualitashealth.com.au

Room for rent – Thornlands (Listed 17 April)
We are bulk billing practice in Thornlands medical hub. 
We have a room that would be perfect for an Allied 
health professional in particular a podiatrist. We have five 
referring doctors which specialise in preventive health. We 
have a Dietitian, Exercise Physiologist, Psychologist and a 
Psychiatrist, so if you would like to join our friendly and 
vibrant team please email manager@thornlandssurgery.
com or call Jane on 3286 1233.

Psychologist – Drewvale (Listed 5 April)
Sun Family Practice is seeking an experienced psychologist 
to join our practice as a visiting allied health service 
provider. We will welcome you to a friendly and 
supportive team environment in this busy well-established 
medical centre. Please contact Katerina Ristevska, Practice 
Manager, on 3188 5456 for more information.


