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Brisbane South PHN Mental Health Referral Service  

Information for General Practices 

The Brisbane South PHN Mental Health Services Referral Service aims to provide information and support to 

General Practices (GPs) to streamline the referral process into PHN-commissioned mental health services. The 

Referral Service, delivered by Wesley Mission Queensland will support GPs to connect their patients with the 

most appropriate PHN-funded service to meet their needs. The Brisbane South PHN Mental Health Referral 

Service will work closely with service providers to respond to referrals effectively and in a timely way.  

How to refer your patient: 

1. complete the referral form to refer your patient—the form is available as a fillable PDF or for upload to practice 

management software via the Brisbane South PHN website 

2. send the referral form using fax or secure message via Medical Objects to the Referral Service 

3. the Brisbane South PHN Mental Health Referral Services team will determine the best pathway for support 

through PHN-commissioned services or provide alternate options based on the referral information provided 

4. the Referral Service will inform the GP on the determination and allocation of the referral to the identified 

support pathway 

5. the PHN-commissioned service provider will then make contact with the individual to undertake an assessment 

and confirm eligibility, then inform the referring GP of the outcome.  

Frequently Asked Questions (FAQs) 

When will the Referral Service become operational? 

From 1 July 2019. To ensure you are ready to refer your patients to relevant PHN-commissioned mental health 

services, you can get prepared by familiarising yourself with the PHN-commissioned services (including program 

eligibility criteria). You can access the new referral forms from the Brisbane South PHN website, and if necessary, 

install templates directly into your clinical software. Contact your Brisbane South PHN Area Account Manager if you 

require assistance with installing templates.  

Can I refer to the Referral Service using old referral forms? 

No, Brisbane South PHN has created a new centralised referral form in order to simplify the process for GPs when 

referring via the Brisbane South PHN Mental Health Referral Service.  

GPs may still choose to refer their patients directly to a service provider if they are familiar with the service and 

would prefer not to refer via the Referral Service.  

How will I know what happens to the referral I send? 

The Referral Service will send you a notification within 2 business days of receipt advising which commissioned 

provider the referral has been allocated to or provide alternate service options.  

What happens when the Referral Service receives my referral? 

Brisbane South PHN Mental Health Services Referral Service staff will determine appropriate service responses based 

on the information provided in the referral form. The service won’t contact the individual nor undertake a clinical 

assessment of individuals. Once the referral is passed to a relevant PHN – commissioned service provider, that 

provider will be responsible for contacting the individual and the person’s carer/support person (if consent is 

provided) to confirm eligibility and undertake a more detailed assessment. 
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What happens if someone is determined to be ineligible for a service? 

Either the Referral Service will contact you as the referring GP to discuss an alternative referral pathway, or the 

referral will be passed on to a relevant service provider to assist the individual with alternative support options.  

Can I select which service my patient receives? 

There are service options on the form that will enable you to identify which service you would to refer your patient 

to. However, the Brisbane South PHN Mental Health Referral Service will determine the most appropriate pathway 

considering the information you provide and the eligibility criteria of each service.  

Do each of the services have eligibility criteria? 

Several of the PHN-commissioned services have specific eligibility criteria.  For further Information about program 

eligibility visit the SpotOnHealth HealthPathways or call the Referral Service on 07 3717 7070.  

What’s the best service for my patient? 

Brisbane South PHN commissions a range of services for people experiencing different levels of mental health issues. 

Our services fit within a ‘stepped care model’, ranging from lower intensity interventions for people with or at risk of 

a mental health condition, through to more intensive services for people with severe and complex mental illness.  

Using the referral form, you can indicate which of the mental health service programs commissioned by Brisbane 

South PHN you believe is most appropriate for your patient’s needs If unsure, you can indicate on the form for the 

Brisbane South PHN Mental Health Referral Service to determine an appropriate pathway based on the information 

you provide.   

Note the scope of the services available through the Referral Service is only those mental health services 

commissioned by Brisbane South PHN. Psychological services funded by Medicare through Better Access Initiative will 

remain the primary form of universal mental health services.  

What about alcohol and other drug (AOD) support services? 

The Brisbane South PHN Mental Health Referral Service does not receive referrals for AOD services. The Alcohol and 

Other Drug Information Service (ADIS) receives referrals and determines eligibility for AOD services across 

Queensland. You can make a secure online referral on the ADIS portal.  

For advice about AOD services, you can contact the Alcohol and Drug Clinical Advisory Service (ADCAS), for clinical 

advice regarding the management of patients with alcohol and other drug concerns. 

How do I obtain informed consent to share information from my patient? 

The referral form contains items relating to consent from your patient to share information relating to the referral 

with the Brisbane South PHN Mental Health Referral Service and any relevant service providers, and with the 

Brisbane South PHN and the Department of Health for funding, evaluation, statistical and research purposes.  

How does the Referral Service differ from the 1300 MHCALL phone line (i.e. Metro South Health Addiction and 

Mental Health Services)? 

The 1300 MHCALL phone line operated by Metro South Health provides immediate phone support and advice to 

individuals in times of a mental health crisis. It is the single point of access for specialist mental health services 

provided by Metro South Health, and can support a GP who is managing the care of a patient requiring specialist or 

acute care. The Brisbane South PHN Mental Health Referral Service supports GPs to refer patients to primary mental 

health services commissioned by Brisbane South PHN.  

How can I provide feedback on the GP Referral Service? 

You can provide comments, feedback and suggestions relating to your experience with the Referral Service to Wesley 

Mission Queensland by email to referralservice@wmq.org.au   

  

http://www.wmq.org.au/privacy-policy
https://spotonhealth.healthpathwayscommunity.org/LoginFiles/Logon.aspx?ReturnUrl=%2findex.htm
https://adis.health.qld.gov.au/contact-us
mailto:referralservice@wmq.org.au

