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CHECKING FOR LATEST VERSION OF CAT 4 

A. If CAT 4 is opened and an update is automatically prompted 

1. Open CAT 4  

2. If it prompts for an update, please click yes. If you click ‘Cancel” the prompt will no longer come up and 
you may risk having outdated software  

3. Once complete, your cat 4 should be up to date  

4. On the login screen, ensure the version on the bottom right hand corner is the same as the version on this 
link: http://install.pencs.com.au/ClickOnce/CAT4/publish.htm 

1. If the version is still incorrect, the practice will need to contact PEN CS to specify that they had tried to 
update but it did not update and will need reinstallation via http://www.pencs.com.au/support/online-
booking/  

B. If CAT 4 is opened and no update is prompted 

2. Open CAT 4  

3. On the login screen, ensure the version on the bottom right hand corner is the same as the version on this 
link: http://install.pencs.com.au/ClickOnce/CAT4/publish.htm 

4. If it is not up to date, login to Cat 4  

5. Click on briefcase 

6. Go to Tools > Check for updates > update 

 

7. If this is not possible, the practice will need to contact PEN CS to specify that they have an outdated 
software and need reinstallation via http://www.pencs.com.au/support/online-booking/  

  

Checking that CAT 4 is on the latest version & Data extract has 
been completed for the month 
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CHECKING FOR LATEST EXTRACT 

C. In CAT 4 software 

1. Open CAT 4  

2. Click on briefcase 

3. Click on red folder button “View Extract”  

 

4. Check top 2 extract is within current month and one says “de-identified” (NOTE: If practice has automatic 
scheduler, this extract would have been on the 1st day of month. If practice has to 
manually send data, this may not be 1st of month) 

5. If 2 extracts for the current month is not available, follow step D  

D. On server  

1. After logging into CAT4, go to Edit> Preferences  

 

2. Copy the ‘Extract Directory’ folder onto your clipboard (Ctrl+C) e.g. SERVER:\ClinicalAudit 

3. Open windows explorer (where your documents are located) and paste (Ctrl+V) the directory into the top 
section 
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4. In the folder, sort by date and see if there are extracts for the current month 

5. If there is a current extract but this is not showing in CAT 4, the practice needs update their CAT 4 by 
following steps A/B again.  

6. If there is NO current extract, the practice needs to make a support session with PEN CS via this link: 
http://www.pencs.com.au/support/online-booking/ 
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