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Official launch of 
Brisbane South Older 
People’s Health and 
Wellness Strategy
Brisbane South PHN and Metro South 
Health are committed to ensuring that 
every person can live a long life in good 
health. 

Together both organisations have 
developed the Brisbane South Older 
People’s Health and Wellness Strategy 
2019 – 2024 through widespread 
stakeholder engagement and available local 
research findings. 

On 6 August 2019 the Strategy was officially 
launched with 100 local stakeholders in 
attendance. 

The event was an opportunity for 
stakeholders to connect with each other 
and learn more about local initiatives that 
align with the high-impact actions outlined 
in the Strategy. 

Attendees had the opportunity to explore 
the insights, ideas and experiences of local 
older people and family carers through the 
interactive exhibition and newly developed 
resources on display. 

Click here to access a copy of the Strategy.

Developing new 
resources for older 
family carers.

Q fever is a bacterial 
infection that can 
cause a severe flu-like 
illness. 

mailto:media%40bsphn.org.au?subject=
http://www.bsphn.org.au
https://bsphn.us5.list-manage.com/track/click?u=2fc54e2fe8ef967fefa98df82&id=502d462175&e=523ec36fff
https://bsphn.us5.list-manage.com/track/click?u=2fc54e2fe8ef967fefa98df82&id=502d462175&e=523ec36fff
https://bsphn.us5.list-manage.com/track/click?u=2fc54e2fe8ef967fefa98df82&id=502d462175&e=523ec36fff
https://bsphn.org.au/programs/older-people/
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Support for older people to understand 
their aged care options
Australia’s aged care system is complex. It can be difficult for older people to navigate 
the system and access the support they need. 

Brisbane South PHN is working with local partners to help people navigate the aged 
care system and reach the point of service commencement. Activities through the 
aged care navigator trials are helping people to increase their understanding of the 
aged care system and how to access available services.

Developing new resources for 
family carers of older people
An increasing number of older Australians who choose to 
continue living in their own homes, benefit from informal 
and unpaid carers assistance. Whilst caring can be a 
positive and rewarding experience for both the person 
needing care and the carer, it can also become a source 
of financial, emotional, social and physical strain. Family 
carers are critical to the sustainability of the aged care 
system, providing support and services that may otherwise 
be funded by the taxpayer, the estimated value of which is 
significant. 

Brisbane South PHN has been working with older family 
carers to encourage them to voice their care experiences. 
We set out to understand quality person centred care, 
through listening to informal Brisbane south carers' 
experiences, challenges and the ideas they had for creating 
better care supports.

As a result of the deep insights gathered from the lived 
experience of participants, key principles and tools have 
been developed for use by local stakeholders when 
improving and redesigning support services for informal 
carers. 

Brisbane South PHN thanks the community members 
that opened their homes to us, shared their experiences 
and co-designed this suite of resources. At times the 
experiences people needed to share were traumatic, 
difficult, sad and often on going. We appreciate the trust 
invested in the team. There are countless opportunities 
for service innovation identified from this research and we 
hope that the final principles developed will be used as a 
foundation for further service improvement in the region.

For enquiries please contact agedcare@bsphn.org.au

Department of Health visit to the Donald Simpson Centre as part of the Aged Care Navigator 
Trial. Tony Christinson (Donald Simpson Centre), Anna Smith (Brisbane South PHN), Marion Dwyer 
(Brisbane South PHN), Tracey Crow (Australian Government Dept Health), Robert Day (Australian 
Government Dept Health), Chris Roberts (Donald Simpson Centre) & Marlene Rhoades (Donald 
Simpson Centre).

Supporting 
aged care 
workers 
with a digital 
dashboard
To further support aged care 
workers, End Of Life Directions 
for Aged Care is developing 
a palliative care dashboard 
that can be built into existing 
IT systems to inform clinical 
care and support continuous 
quality improvement. 

Developed with individuals 
working in aged care, it will 
capture and present data in 
ways that can help monitoring, 
reporting or decision-making. 

If you’re keen to get involved 
click here.

Information seminars and group sessions are being held at: 
Donald Simpson Centre Cleveland 
Logan Central Community Centre (LA COTA) 
Across the broader Brisbane South region through ADA Australia 
A specialist support worker is available to provide individualised support to older 
people (in particular vulnerable groups) in a location that suits them.

A referral form is available on the Brisbane South PHN website here https://
bsphn.org.au/programs/older-people/aged-care-navigator-trial/.

http://agedcare@bsphn.org.au
https://www.eldac.com.au/tabid/5371/Default.aspx
https://donaldsimpsoncentre.com.au/
https://www.health.qld.gov.au/services/metrosouth/logan-chc
https://adaaustralia.com.au/
https://bsphn.org.au/programs/older-people/aged-care-navigator-trial/
https://bsphn.org.au/programs/older-people/aged-care-navigator-trial/
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Tailored diabetes self-
management for Māori, 
Pacific Islander and Arabic-
speaking communities
Brisbane South PHN has partnered with Diabetes 
Queensland to adapt a culturally appropriate diabetes 
program in response to the need identified by primary care 
providers and the community. 

For the past three months, Māori, Pacific 
Islander, and Arabic-speaking communities 
have been helping to make the DESMOND 
program more culturally appropriate for their 
communities. These communities experience 
increased rates of avoidable diabetes-related 
hospitalisations and preventable diabetes 
complications. 

Kathryn Kirchner from Diabetes Queensland 
said, ‘making a culturally tailored DESMOND 

program available is one way we can support people to 
avoid complications and to live well with diabetes. It feels 

great to do this in partnership with the 
community and Brisbane South PHN.’

Two community ‘expert reference groups’ 
were formed, including people living 
with diabetes, their families, health 
professionals and other interested 
community members. Participants 
advised on how to adapt DESMOND to 
reflect diverse culturally appropriate 
foods, religious practices and beliefs, and 
family structures. From this feedback, 
an adapted program will be piloted early 
next year with tailored resources for each 
group. 

The best people to facilitate diabetes 
education are people from the community, so Diabetes 
Queensland will train people from each community to 
become DESMOND educators. This was key feedback from 
the Māori and Pacific Islander communities: ‘We need to 
build on the strengths of the community, rather than just 
try to fix the “problems”. 

Further updates will be shared as we pilot the adapted 
programs. 

Thank you Dr Jim Griffin 
SpotOnHealth HealthPathways celebrates Dr Jim 
Griffin’s contribution 

In June this year, Dr Jim Griffin, announced his retirement 
from his duties as a GP Clinical Editor with SpotOnHealth 
HealthPathways. SpotOnHealth HealthPathways provides 
clinicians in the greater Brisbane south catchment 
with web-based information outlining the assessment, 
management and referral of more than 550 conditions. 

Dr Griffin has been part of the GP Clinical Editing team for 
SpotOnHealth HealthPathways for close to three years. As 
a significant member of a team of four GP Clinical Editors, 
he has overseen the gradual localisation of pathways 
originally developed in New Zealand and other areas of 
Australia, to ensure the information in the webpages is 
correct, useful and relevant to local general practice. In 
this role, he has worked with existing, medical, nursing 
and other health professionals across the Brisbane 
south region to gather clinical and referral information 
for priority pathways, review them online, and manage 
feedback from stakeholders. 

Amongst other achievements, Dr Griffin released the 
Diabetes and Insulin pathways on HealthPathways, and 
spoke with over 100 GPs and GP Registrars about how 
SpotOnHealth HealthPathways can help them in their 
daily practice.

SpotOnHealth HealthPathways is a major health 
system integration initiative based on a program 
from the Canterbury District Health Board (CDHB) in 
Christchurch, New Zealand, where it has contributed 
to significant improvements in the way hospitals and 

general practice share the care and management of 
patients. Designed to be used at point of care primarily 
by general practitioners, it is also available to specialists, 
nurses, allied health and other health professionals. You 
can click here to find out more about SpotOnHealth 
HealthPathways. 

“On behalf of Brisbane South PHN I would like to extend 
our gratitude to Dr Griffin for his dedication to making 
HealthPathways so useful in meeting the needs of local 
GPs. GP involvement in health system initiatives such 
as HealthPathways is critical to their success.” Sharon 
Sweeney, General Manager Primary Health.

If you want to know about the GP Clinical Editor role in 
SpotOnHealth HealthPathways, please email the Health 
Integration Manager at  
Brisbane South PHN on  
abortega@bsphn.org.au

https://bsphn.org.au/primary-care-support/spotonhealth-healthpathways/
mailto:abortega@bsphn.org.au
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Parents can help with school 
anxiety 
With the last school term of the year just around the corner, 
many GPs may find themselves in conversations with patients 
about how their child or teenager is coping with pressure, 
especially if families are struggling with other health or life 
complications.

Rising rates of clinical anxiety and depression among Australian 
adolescents are a cause for concern and there is an increased 
understanding about the importance of prevention and non-
pharmaceutical treatments. In this context, the Australian 
Research Alliance for Children and Youth (ARACY) has just 
released a report with tips on how parents and carers can help 
support 
school 
students, 
especially 
those in the 
final years of 
secondary 
school.

Young people 
surveyed said 
they wanted 
adults around 
them to 
be positive, supportive, ready to help and to be a sympathetic 
ear. Young people need adults to be able to give them practical 
tips on stress management, and to help them to keep school 
and results in perspective. It’s also important that parents let 
teenagers know that they’re accepted and valued for who they 
are as a person, not their results. 

Some parents may need a gentle reminder that their own 
ambitions or dreams for their children need to take a back seat 
to the child’s own plans for their future. On the other hand, the 
right kind of engagement with children’s education is helpful.  

ARACY CEO Penny Dakin confirmed the messages being given to 
parents by the Triple P – Positive Parenting Program about the 
importance of family and community involvement.

“Along with educational achievement, parent engagement is 
linked to a range of positive student behaviours such as more 
regular school attendance, better social skills and improved 
behaviour, and better engagement in school work,” said Ms 
Dakin. 

She gave examples of positive engagement such as simply asking 
young people about their schoolwork, listening to their views 
and discussing different ideas.

Doctors can help parents to find evidence-based tips and 
ideas on how to manage behaviour issues with their children 
or teenagers and build supportive relationships that help 
reduce the risk of mental health problems through free Triple P 
programs, including Teen Triple P and Teen Triple P Online. 

The Queensland Government is currently funding free access to 
the Triple P – Positive Parenting Program for all families state-
wide. For more details, visit the Queensland parent website 
www.triplep-parenting.net.

Live Well Logan. Free 
and low-cost community 
activities
Great news for Logan residents, as part of Logan 
City Council’s Live Well Logan program, NAQ 
Nutrition are offering a fun cooking workshop for 
quick, healthy meal ideas using fresh produce. 
Enclosed shoes will need to be worn. Please tell 
everyone you know who could benefit from this 
amazing class on healthy cooking!

When:  Thursday 10 October 2019,  
10.00 am to 11.30 am

Where:  Loganlea Community Centre,  
28-32 Timms Street, Loganlea

Bookings required: Phone NAQ Nutrition on      
3257 4393 or click here

Cost:  $5 per person

http://www.triplep-parenting.net
http://training.naqnutrition.org/courses-live-well-logan-workshops 
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Julian’s Health Passport

Q Fever
Q fever is a bacterial infection 
that can cause a severe flu-like 
illness. 

The bacteria are spread from 
animals, mainly cattle, sheep and 
goats. 

A safe and effective vaccine 
is available to protect people 
who are at risk. Screening is 
required to identify who can be 
vaccinated.

Q Fever vaccination is 
recommended for people 
working with cattle, sheep or 
goats, or products from these 
animals, for example:

• abattoir workers and visitors
• veterinary personnel
• stockyard workers
• farmers
• shearers
• animal transporters
• laboratory workers handling 

potentially infected veterinary 
samples or visiting abattoirs

• people who cull and process 
kangaroos.

Julian’s key is a communication tool that helps provide 
important information for individuals and their health 
needs. The smart phone application was designed 
for people with intellectual and cognitive disabilities. 
Individuals who struggle to communicate greatly benefit 
from this tool as it provides health care staff with 
information to better support the patient’s needs. 

Julian’s key focuses on three components: things you 
must know, things that are useful to know and their likes 
and dislikes. Trials are currently taking place in Logan and 
Ipswich hospital, if you would like to be involved click 
here to read the trial criteria.

GP information and the vaccination 
process checklist can be accessed via 
the Australian Q Fever Register

Important steps in the Q Fever 
vaccination process
1. CHECK - if an individual seeking 

vaccination has already been 
vaccinated.
• Ask the individual to log-on to 

the Australian Q Fever Register 
(www.qfever.org) or call 1300 
733 837 (1300 QFEVER).

2. TEST - for previous exposure or 
vaccination.
• Blood test - CFT antibody test.
• Skin test - intradermal 

hypersensitivity test.
3. VACCINATE
Seven (7) days after initial tests, if 
both tests are negative and there 
are no other contraindications (e.g. 
allergy to eggs or the patient is a 
child), vaccinate.

Explain possible side effects of 
vaccination and inform patient that 
it takes at least two (2) weeks for 
the vaccine to be effective and the 
patient should not expose themselves 
to any risks until after this period.

4.  REGISTER
The patient may choose to record 
their Q Fever immune status on the Q 
Fever Register. This is voluntary.

Process flow charts for GP 
consultation: 
Initial Consultation
Second Consultation
Information about Q fever disease, 
vaccines and recommendations 
for vaccination from the Australian 
Immunisation handbook

NPS MedicineWise https://www.
nps.org.au/medicine-finder/q-vax-
vaccine

https://bsphn.org.au/wp-content/uploads/2019/10/Julians-Key-health-passport-trial.pdf
https://bsphn.org.au/wp-content/uploads/2019/10/Julians-Key-health-passport-trial.pdf
https://www.qfever.org/gpinformation
http://www.qfever.org/
http://www.qfever.org/
tel:1300733837
tel:1300733837
https://www.qfever.org/Downloads/FlowChart_GP_Initial_Consultation_180401.pdf
https://www.qfever.org/Downloads/FlowChart_GP_Second_Consultation_180401.pdf
https://immunisationhandbook.health.gov.au/vaccine-preventable-diseases/q-fever
https://immunisationhandbook.health.gov.au/vaccine-preventable-diseases/q-fever
https://www.nps.org.au/medicine-finder/q-vax-vaccine
https://www.nps.org.au/medicine-finder/q-vax-vaccine
https://www.nps.org.au/medicine-finder/q-vax-vaccine
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Positions vacant For more information: www.bsphn.org.au/careers/primary-healthcare

Brisbane South PHN events For more information: www.bsphn.org.au/events

CPR Training 
Monday 14 October 6:00 pm – 8:30pm  
This nationally accredited CPR training course session will 
provide participants with updated knowledge and skills in 
performing CPR.

Perinatal Mental Health GP Event
Thursday 24 October 5.30 pm – 8.00 pm 
This dynamic educational session is designed for primary 
care health professionals who provide antenatal and 
postnatal first point-of-care in the south Brisbane area. It is 
important to recognise and manage perinatal mental health 
disorders. This event provides practical case studies and 
updated information.
Course in Immunisation practice in primary healthcare 
(10754NA) 
Saturday 2 November 8.30am – 1.00 pm  
The course in Immunisation practice in primary healthcare 
is designed to provide learners (clinicians) with the specific 

skills and knowledge that will enable them to perform 
a range of comprehensive immunisation services and 
remain up-to-date with current programs, changes, and 
requirements relevant to their scope of practice.

CPR Training 
Monday 4 November 6:00 pm – 8:30 pm 
This nationally accredited CPR training course session will 
provide participants with updated knowledge and skills in 
performing CPR.

Maternity Shared Care GP Alignment Program 
Saturday 16 November 8:30 am – 5:00 pm 
This seminar is appropriate for General Practitioners (GPs), 
GP Registrars and Midwives. This practical seminar is tailored 
for Practitioners that provide maternity care to women 
within the Redlands and other South Brisbane catchments.

General Practitioner
General Practitioner/Medical Officer – True Relationships 
and Reproductive Health  
(Posted 10 September)
True Relationships and Reproductive Health (True) has 
vacancies for Medical Officers to work with Queensland’s 
leading providers in women’s health across all 22 of 
our centres. Current registration with Australian Health 
Practitioners' Regulation Agency (Medical Practitioner) 
VR Medicare provider number is essential. FPAA Medical 
Practitioner certificate or equivalent or willingness to obtain 
within designated time-frame. Experience or willingness 
to undertake further training in the area of Reproductive 
and Sexual Health:Hours are negotiable for the successful 
applicant. Contact: Sharon Stokell – Business Manager, 
Clinical Services and Operations – Sharon.stokell@true.org.au 
Full PD – www.true.org.au/About/employment.

Nurse Practitioner – True Relationships and Reproductive 
Health (Posted 10 September)
True Relationships and Reproductive Health (True) has 
vacancies for Nurse Practitioners to work with Queensland’s 
leading providers in women’s health across all 22 of our 
centres. Your VR Medicare provider number is essential. FPAA 
Medical Practitioner certificate or equivalent or willingness 
to obtain within designated time frame. Experience or 
willingness to undertake further training in the area of 
Reproductive and Sexual Health:Hours are negotiable for 
the successful applicant. Contact: Sharon Stokell – Business 
Manager, Clinical Services and Operations – Sharon.stokell@
true.org.au. Full PD – www.true.org.au/About/employment.

Registered Nurse – Rochedale Village Doctors (Posted 3 
September)
Rochedale Village Doctors is a new General Practice located 
in Rochedale QLD.  We are looking for an experienced 

Registered Nurse for a permanent part-time position to 
work four days per week with previous experience with 
Medical Director or best practice. Candidates must have 
current AHPRA Registration, have the ability to work as a 
team player and requires excellent communication and 
interpersonal skills. The role includes general nursing 
duties including performing ECGs, spirometry, wound 
management, ear syringing, immunisations, chronic disease 
management and triage. If you are an experienced RN 
and this role interests you, apply now and become part of 
a progressive, supportive and professional team. Please 
contact rochedalerecruitment@yahoo.com.

Practice Staff
Practice Manager – Medicross Rochedale  
(Posted 10 September)
We are seeking a motivated Practice Manager to lead 
a surgery in Rochedale. The successful applicant will be 
responsible for the day -to-day running of the doctor’s 
surgery. We are looking for someone who has excellent 
communication skills, attention to detail and a strong work 
ethic. Knowledge of Best Practice desirable.Please submit 
your resume to hr@medicross.com.au

Medical Receptionist – Medicross Rothwell 
(Posted 10 September)
We are seeking a medical receptionist to join our team at 
Medicross Rothwell on a casual basis. Immediate Start, 
we are looking for someone who is committed to provide 
excellent customer service with excellent communication 
skills, attention to detail and strong work ethic. Proficient 
knowledge of Best Practice is desirable. Please email your 
resume to hr@medicross.com.au.

http://www.bsphn.org.au/careers/primary-healthcare
http://www.bsphn.org.au/events
https://www.eventbrite.com.au/e/cpr-training-tickets-65138173029
https://www.eventbrite.com.au/e/perinatal-mental-health-gp-event-tickets-69831222065
https://bsphn.org.au/events/course-in-immunisation-practice-in-primary-healthcare-2/
https://bsphn.org.au/events/course-in-immunisation-practice-in-primary-healthcare-2/
https://www.eventbrite.com.au/e/cpr-training-tickets-65138922270
https://www.eventbrite.com.au/e/maternity-shared-care-gp-alignment-program-tickets-71230912577
mailto:Sharon.stokell@true.org.au
mailto:Sharon.stokell@true.org.au
http://www.true.org.au/About/employment
mailto:rochedalerecruitment@yahoo.com
mailto:hr@medicross.com.au
mailto:hr@medicross.com.au
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