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Important Information  
Referral status updates 
As Smart Referrals are processed in different ways depending on where they are 
received, you can expect to see a number of different digital status updates. 
 
For all referrals sent to Children’s Health Queensland or Metro South Health facilities, you 
will see the status of: Received, Accepted or Declined.  
 
For all referrals to Mater or Metro South Community Services, you will see the status of 
Received only.  

 
Returned Referrals 
If a referral is not accepted due to missing/incomplete information, out of catchment, 
service not provided or minimum referral criteria not met, you will receive the usual 
correspondence via fax or letter to alert you of this.  
 
You will be required to generate and submit a new referral for your patient with the 
amended information. 

  Technical Support (Queensland Health) 
  Ph: 1300 478 439 select option 2 Smart Referrals. Available (24/7). 

 

  Training Support  
 All training materials including user manuals, quick reference guides 
and videos are available on the Smart Referrals website:  

  https://www.health.qld.gov.au/smartreferrals  

 

For more information and practice training contact Brisbane South 
PHN on 1300 467 265 or email smartreferrals@bsphn.org.au. 

Health Service Support  
For referral and facility specific information contact the relevant 
Hospital and Health Service: 
  

Metro South Hospital and Health Service - 1300 364 155, Option 1. 

Mater Health - 07 3163 2200 (GP Priority Line). 
 
Children’s Health Queensland - 1300 762 831, Option 2 (GP Priority Line) 

https://www.health.qld.gov.au/smartreferrals
mailto:smartreferrals@bsphn.org.au


 

 

 

Important Information cont. 
Choosing a Condition for referral 
When generating a Smart Referral, follow the below steps to include the required 
condition specific information: 
→ In the ‘Condition and Specialty’ search box, start by searching for the relevant 

condition.  
→ Conditions with standardised state-wide criteria will be listed and generate a specific 

template ensuring essential information is included. 
→ If the condition does not appear, search for the specialty and select the option with 

no condition listed beside it. This is a blank template. 
→ When using this blank template, refer to the relevant facility website (listed below) 

for referral criteria to ensure all essential information is included.  
 
Metro South Hospital and Health Service essential referral information:  
Refer your Patient - www.metrosouth.health.qld.gov.au/referrals  
 
Note: Some Metro South specialties require an additional patient questionnaire to be 
included with the referral. These additional items will need to be downloaded from 
Refer your Patient website and attached to the Smart Referral. 
 
Children’s Health Queensland essential referral information: 
www.childrens.health.qld.gov.au/chq/our-services/find-service/  
 
Mater Health essential referral information: www.materonline.org.au 
Then click on ‘Quick Referrals’ from the top bar and choose 'Refer a public patient 
(aged 16+)” choose ‘Outpatient Clinic’.  

 
Referral to Community Services 
For referral to any Metro South Health Community Service such as the Chronic Disease -
Diabetes service, you must first search for the relevant specialty in the ‘Condition and 
Specialty’ search box. In this example you would search and select ‘Endocrine’. In the 
available services you can then select the community service. 
 
Referring with images 
Smart Referrals allows the attachment of high-quality digital images with referrals. This 
does not replace established rapid response advice services for image review. Continue 
to use your existing platforms for these services. For further information, refer to the 
relevant facility website (listed below). 
 

Children’s Health Queensland  
www.childrens.health.qld.gov.au/chq/health-professionals/referring-
patients/telehealth-store-and-forward/  
 
Mater Health  
www.materonline.org.au - click ‘E-Health’ from the top bar and choose ‘My Advice’. 

http://www.metrosouth.health.qld.gov.au/referrals
https://metrosouth.health.qld.gov.au/referrals
https://www.childrens.health.qld.gov.au/chq/our-services/find-service/
http://www.materonline.org.au/
https://www.materonline.org.au/services/outpatient-clinics-adult/referral-guidelines
http://www.childrens.health.qld.gov.au/chq/health-professionals/referring-patients/telehealth-store-and-forward/
http://www.childrens.health.qld.gov.au/chq/health-professionals/referring-patients/telehealth-store-and-forward/
http://www.materonline.org.au/

