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Once you have created your 

account go to  
https://vcc.healthdirect.org.au/  

and save this URL to your 
bookmarks.

2
Ensure you have Safari (for Apple 

products) or Google Chrome 
(for Android) installed on your 

computer or device.

1
You will need to create your 

account with user name and a 
13-character password.

Let’s get started

Brisbane South PHN will create your 
clinic account with the designated 
email address you provided. 
 
You will receive an invitation from 
Brisbane South PHN to create  
your account.
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The team members you invite will receive the same account creation email that 
you received from Brisbane South PHN and will need to add their user name 
and password.

You will be asked for their email address and role. Select either Administrator or 
Team Member (Do NOT select Service Referrer as they cannot undertake video 
consultations).

Team members are your clinicians and receptionist. They only have access to the 
waiting area for interacting with patients and video call settings.  

Administrators are your practice management. They have access to the waiting 
area and clinic configuration settings for functions like adding team members 
and customising your waiting area.

Add team members to your Healthdirect account

When in your Healthdirect 
account, on the left side of 
your screen select CONFIGURE

Select Team Members tab Select + Add 
Team Members

IMPORTANT: every staff member you add to your Video Call requires a unique email address. This email will not be shared externally and is for the purpose for 
creating a login ONLY. 

Detailed information for adding team members can be found here ▷
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Configure your waiting area

Configuring your waiting area will determine how your patient interacts with your waiting area. 

On the left side of your 
screen select CONFIGURE.

Select waiting 
area tab.

Review each section using the down arrow and follow 
prompts to configure for your organisation.

PLEASE NOTE:  
when making changes to your configuration  
always remember to press the save button.

General configuration 
Waiting area disabled message – this is 
the message that will appear outside of 
your waiting area hours.

Share waiting area 
You can choose to share your waiting 
area via a button, imbed into webpage or 
emailed/texted to patients. The easiest 
option is to send the patient the URL link 
as they do not need to open your website.

Waiting area hours 
When listing waiting area hours account 
for patients that might run late at the end 
of the business day.

Supporting information for callers 
Here you can set up support messages for 
patients and links to your privacy policy 
for patients to see while they are in the 
waiting area.

Patient entry fields 
Here you can set up required fields that 
you want your patient to fill out – e.g. 
phone number, Medicare card and full 
name, date of birth etc.

Automated messages 
Here you can create any number of 
automated messages for your patients 
to see while they are in the waiting area 
waiting for consultation to begin – e.g. 
provide a list of your services, new health 
alerts etc.

Short URL
A short URL can be used to allow access  
to this waiting area from a configured 
short URL.

Please see detailed instructions here.

You can also configure other area of your 
clinic such as clinic settings, call interface, 
call quality, waiting area music. 

Detailed information about different 
configuration features can be  
found here. 
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How to use your waiting area

This is done by clicking on waiting area 
and configuring the options on the  

right-hand side of the screen.

After configuring your waiting area, we advise you then test how a patient will interact with your waiting 
area and adjust as suitable for your clinic.  

Once you have sent the URL link to the 
patient, this is what they receive and the 

consultation can begin.

From the waiting area tab, you send the 
patient the URL link that you set up when 
configuring your waiting area. This link is 
on the right- hand side of the screen and 

you simply copy it to an email or text.
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