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What do you need? A

The patient will need good internet 
connection and access to one of 
the following web browsers on 
either a smartphone, tablet  
or computer.

When you email or text your 
patient the URL link from your 
Healthdirect account you could 
recommend they find a private, 
well-lit area and turn on webcam, 
speaker and microphone.
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The patient will receive the URL 
link that you send from your 
Healthdirect account.

Once they click on the link, they 
will be invited to start a videocall

Receiving the URL link B
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Video call setup C

The patient will be prompted to 
enter name and phone number.
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Waiting for the consultation D

The patient will then enter your 
clinic’s virtual waiting area.

You will have configured this 
how you wish – e.g. selecting 
the background music the 
patient hears, and customising 
messages for your patients 
while they are waiting for the 
consultation to begin.
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The patient will 
appear in the 
larger window.

E

The clinician then clicks on 
the patient’s name listed 
in the waiting area and the 
consultation can begin.

Beginning the call
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If something is not working, go to https://vcc.healthdirect.org.au/troubleshooting

FHandy hints

1
You will need 
to create your 
account with 

user name and 
a 13-character 

password.

1
Patients do not 
need to create 

an account, 
or remember 

login details or 
passwords.

1
You will need 
to create your 
account with 

user name and 
a 13-character 

password.

2
No information 

from the patient or 
the clinician during 

the consultation  
is stored or saved.

1
You will need 
to create your 
account with 

user name and 
a 13-character 

password.

3
The video calls 
are secure and 
only authorised 

clinicians can enter  
the consultation.

1
You will need 
to create your 
account with 

user name and 
a 13-character 

password.

4
The video call is 

free except for the 
internet usage. 

Regular costs – if 
any – of a medical 

consultation  
still apply.

1
You will need 
to create your 
account with 

user name and 
a 13-character 

password.

5
A video 

consultation uses 
less than half of the 
data you would use  

while watching a 
YouTube video in 
high definition. 


